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3A0OBO/BCTBO KOPUCHUKA Y
3APABCTBEHUM YCTAHOBAMA
OKPYTA BOP 2025 NrOAUHE




1. 3AOOBOJbCTBO KOPUCHUKA

OueKunBarba KOPUCHMKA-MALMjEHTA 3HAYAjHO Cy Ce U3IMEHWUNA NOCAeAHUX rogMHa. TpaguunMoHa HN
OAHOCHU, Y KOjUMa NeKap YBEK 3Ha LUTA je Haj6o/be Ny TOM CMUC/Y CaMOCTa/IHO AOHOCU CBE OAJYKE,
3amereHu cy moryhHowhy n3bopa 3a naymjeHTa 4a NPMXBaTH UK He NPUXBATU NOHYHeH TpeTmaH,
[a 3axTeBa AodaTHe npernege n camyHo. Ca oBakKo HOBMM MOryhHOCTMMa KOPUCHUK CBE BuLLE

f06uja 3HauajHy ynory y cuctemy 340aBcTBeHe 3alTuUTe.

(1173
- nopehere gaBanaua ycayra
- obe3sbehere MHPopMaLMja 3a aKTUBHOCTM Ha yHanpehery KBanuTeTa

- MHd)OpMMcaI-be KOPUCHUKa 34paBCTBEHE 3aLUTUTE N 3aUHTEPECOBAHUX noje,a,MHau,a

MeTtoaonoruja - KOpUCHULMU

Bpeme 1 jeguHMLa nocmapara y ycTaHOBamMa NPUMapPHe 34paBCTBEHE 3aTnuTe(0omosu 30passed
bop, Knadoso, MajoaHnek u HezomuH no cayxbama: onwma meduyuHa, meduyuHa paoda,
30pascmeeHa 3awmuma ¥eHa u 30pascmeeHa 3awmuma Oeye), NCTPAXUBaHE je CNpoBeaeHO
24. HoBembpa 2025. roauHe y Tpajarby 0pf, jegHOr pagHor gaHa U To opg, 7-20 yacoBa, Tj. 40 Kpaja
pagHor BpemeHa 3a Ty NPWIMKY CheunjaHO KOHCTPYMCAHOM aHKeTOM Kojom je obyxsahaHa
jeAHoAHEBHA nonynauuja CBUX KOPWUCHWMKA cnyxbe, Koja npepctas/ba y3opaKk. Cnyxba

cTomartonoruje — Hegesba o4 24. no 28. Hosembpa 2025. roanHe y Tpajarby o4 NeT AaHa.

Bpeme 1 jeaMHMUa Nocmapama y YCTaHOBaMa CEeKYHAapHe 3apaBcTBeHe 3awTute ( Ob bop, Ob
Knadoso, O6 MajoaHnek u Ob HecomuH no odesberuma: UHMepHOo, XUPYPUKO, 2UHEKOMOWKO-
aKywepcKo, pexabuaumayuja, Kao U y creyujanucmu4kum cayxcbama uHmepHe meouuyuHe.)
NCTParknBarbe je cnpoBesieHo opg 24. o 29. HoBembpa 2025. roguHe y Tpajakby 04 YKYNHO neT
AAHA, jeaMHCTBEHOM aHKeTom obyxBaheHa jeaHOHede/bHaA nonynaumja ctapujmux og 15 roawHa,
OTNYWTEHUX nauujeHaTa Koja npeacTaB/ba y30paK. Y CNeuujaiucTUUKOj Cayxbu uHTepHe
MeguLUMHE Y NPUMAPHOj U CTALUMOHAPHOj 34PaBCTBEHOj YCTAHOBK, UCTPAXKMBake 33a40BO/bCTBA
cnpoBefeHo je 26. HoBembpa 2025. y Tpajarby Of jegHOr pagHOr AaHa Yy pafHO Bpeme

cneumjanncTuyKe cnyxobe.



Y Avjann3HUM LLeHTpUMa U oAe/berbuMa 32 XeMoAujanusy 34paBCTBEHMX YCTAHOBA UCTPaXKMBaHbE
je cnpoBeneHo opf, 24. po 29. HoBembpa 2025.rogmHe y Tpajakby 04 YKYMHO NET AaHa y pagHo Bpeme

(o4 noHepes/bKa A0 NeTKa) AMjann3HUX LEeHTapa M o4e/berba 33 XeMOANjannsy.

MHTepnpeTaumja pesyntarta - KOPUCHULMU

MHTepnpeTaumja pesyntata ce 6asmpa Ha CybjeKTUBHMM OnakakbMMa KOPUCHMKA Koja cy NpeKo
METO0/10TNje KpenpaHor YNUTHMUKA 06jeKTUHO M3MepPEeHa 1 NpMKa3aHa NPeKo CTPYKType 0AroBopa
M NPOCEYHUX OLeaHa, OAHOCHO HA HAYMH KOju Hajbosbe NpeHocn MHbOopMaLMje OBAaKBOI HAYMHa
noMMatba Nojasa, Tako Aa aHKeTUpPaHW mory cybjeKTMBHE CTaBOBE NPeHeTH Yy 06jeKTUBHE 3aK/byuKe

KOje penpe3eHTyjy cam 04HOC Ca 34PaBCTBEHOM YCTaHOBOM.

Y 3aBMCHOCTU O, AEeNacCTHOCTU 34PaBCTBEHE 3alUTUTE MUTakba Ce He3HATHO Pas/MKyjy, aan Um je
CYWTMHA MCTa. 3a CBaKy AeNaTHOCT NOoCToju Mana npe- dopmynauuja nuTakba M3 aHKeTe Mo

jeAMHCTBEHOj MeToA010rnjK, a y Tabenama Kao ckpaheHuua pagu peayKkuumje npocropa.

MuTakba cy NO METOA0/I0TUjU aHKeTe GOpPMY/IMCaHa NPEKO Pa3IUYUTUX MOLANNTETA, Y 3aBUCHO 04,
[leNaTHOCTM 3[4paBCTBeHe 3aliTuTe. 3a CBaKy AeNaTHOCTY MHTepneTauuje pesynrtata ce nocebHo

Harnawagajy y Aa/bem TEKCTY.



1.1 USABPAHU JIEKAP

Pe3yntat paga 3a aHKeTMpaHe KOPUCHUKe u3abpaHor fieKkapa - UHTepnpeTauuje pesynTtata y

Tabenama ogHOCHO rpadpuymuma

AHanuTnykM cy obpaheHa cBa nuTarba M3 aHKeTe. BehuHa Tabena u rpaduka je
MHTEpNepTUPaHa MNPEKO MNPOLUEHTHE CTPYKTYpPe CBAKOr MNUTaka Yy OAHOCY Ha UE/NHY Koja
npeactas/ba jeAVMHULY MOCMaTparba a TO je 34paBCTBEHA YyCTaHOBA. JegHOCTaHWje: MOHyheHu

04,rOBOPU Cy AEN0BU KOjU CY CTaB/bEHM Y O4HOC NPeMa 34paBCTBEHOj YCTAHOBM Kao je4HOj LLeINHMW.

MojeanHa NMTakba Koja HUCY NO KapaKTepy HOMUHaNHA Kao NpeaxoaHo objallbeHa, Hero cy
uenun bpojesun (aHKETMPaHM KOPUOCHMLM YNIUCUBAIM CY HNP. TOAMHE CTapocTu) obpaheHa cy npeko

cpegre BpegHOCH U CTaHAApPAHOr OACTYynakba y o4 cpedre BpeaHOCTH.

- [emorpadcke M COL-EKOHOMCKE KApPAKTEPUCTMKE aHKETUPAHWUX KOPUCHUKA
npuKasaHe cy Npeko npoueHara.

- MWUTarba OKO HauMHa 3aKasMBakba NPUKas3aHa Cy NPeKo npoueHara

- MuTara Koja ce ogHoce Ha 6poj NnoceTa Npeko nNpoceyHor bpoja u €. oAcTynakba

- MuTarba OKO NPEBETHMBHOT CaBETOBAaka M3Ka3aHa Cy NPeKo npoLeHaTa

- CKPWHUHT Npernean NpeKko npoueHaTta

- MuTatba ca nNpeacTaB/beHUMM TBPAHAMA O CaMoj CAyXKOW, Nakapuma wu
MeAMLUMHCKMM CeTpama M3KasaHa Cy Ha CKa/au c/arakba of jedaH Ao neT a

NOKa3aTe/b je npoceyHa oueHa.



Tabena 6p. 1 Bpoj n cTpyKTypa aHKeTMpPaHUX no cnyxbama y 4OMOBMMA 34paB/ba OKpyra bop

34paBCcTBeHaA YCTaHOBA
A3 bop 3 Knapgoso A3 M-nek 3 HerotnH ToTan
OnwTa Bpoj 397 95 18 132 642
meaunLmnHa % 73.1% 53.1% 51.4% 59.2% 65.5%
Crywba | Megniarpuia Bpoj 101 64 9 69 243
% 18.6% 35.8% 25.7% 30.9% | 24.8%
Bpoj 45 20 8 22 95
MHeKonoruja
% 8.3% 11.2% 22.9% 9.9% 9.7%
Bpoj 543 179 35 223 980
Totan
% 100,0% 100,0% 100,0% 100,0% | 100,0%
Tabena 6p. 2 MNonHa CTPYKTypa aHKeTMpaHMX Y JOMOBUMA 34paB/ba OKpyra bop
34paBCcTBEHA YCTaHOBA
A3 bop O3 Knagoso | A3 M-nek A3 HerotuH ToTan
. MyLuKM 47.0% 41.1% 48.6% 34.5% 43.1%
HeHcku 53.0% 58.9% 51.4% 65.5% 56.9%
ToTtan 100,0% 100,0% 100,0% 100,0% 100,0%
Tabena 6p. 3 MNpoceyHa CTapoCT aHKeTUPaHUX Y JOMOBMMA 3 paB/ba OKpyra bop
34paBcTBEHA YCTAHOBA
A3 bop 3 Knagoso 03 M-nek [3 HerotnH
MpoceyHa cTtapoct 44.1 33.6 44.1 46.2
fogune | OAcTynarbe oA npoceka 17.93 24.49 17.76 17.46
CTapoct | MuHumym 2 1 5 15
Makcumym 89 79 83 81
Tabena 6p. 4 O6pas3oBHa CTPYKTypa aHKeTUpPAHauX y 4OMOBMMA 34paB/ba OKpyra bop
34paBCTBEHA YCTaHOBA
a3 a3
A3 bop A3 Knagoso M-nek HerotuH ToTtan
He3aBpLUeHa OCHOBHaA 1.9% 1.7% 3.0% 1.4% 1.7%
3aBpluieHa |OCHOBHa LIKONa 13.7% 7.8% 12.1% 16.0% 12.8%
Kona cpegta WKoa 65.4% 64.4% 72.7% 64.5% 65.3%
BMLLA M BUCOKA LUKO/IA 19.1% 26.1% 12.1% 19.1% 20.1%
ToTtan 100,0% 100,0% 100,0% 100,0%| 100,0%




Tabena 6p. 5 MaTtepujanHo cTarbe aHKeTUpPaAHauX y 4OMOBMMA 34paB/ba OKpyra bop

34paBCcTBEHA YCTAHOBA
43 bop A3 Knagoso A3 M-nek | A3 HerotuH ToTan
BeOMa Jiole 2.2% 1.2% 1.8% 1.9%
nouwe 9.2% 2.9% 2.9% 6.3% 7.2%
c'\f::::”ja“”‘) ocpeare 41.6% 27.3% 23.5% 37.1% 37.4%
fo06po 39.9% 56.4% 61.8% 47.5% 45.4%
Beoma fobpo 7.0% 12.2% 11.8% 7.2% 8.2%
ToTan 100,0% 100,0% 100,0% 100,0% 100,0%

Tabena 6p. 6 MpoceyaH 6POj NOCeTa aHKETUPAHUX Yy Nociegbux 12 meceum y LJOMOBMMA 34paB/ba OKpyra

bop
3apaBcTBEHA YCTAaHOBA
[3 bop A3 Knagoso 03 M-nek | A3 HerotunH

MpoceyHo 7.8 6.2 9.0 5.8
Kommko nyta | gpcrynarse og npoceka 5.70 4.31 9.40 4.32
CTe nocetTuau
nexapa? MuUHUMYM 1 1 1 1

MaKkcumym 40 30 30 30
Konuko nyta I'Ipocequ 3.5 2.2 7.1 0.7
CT€ NOCETW/M | O acTynakbe o Npoceka 2.99 1.64 8.17 1.35
Nekapay
NpWBaTHOj MuHUMYM 1 1 1 0
npakcu? Makcmym 20 7 30 7

Tabena 6p. 7 Kaga 3akasyjy npernes Kog nsabpaHor nekapa aHKeTUpaHM 06MYHO Yy AOMOBMMA 34paB/ba
oKpyra bop ce Boge cnegehnum HaunHUMa...

Jom 3apaBsba
a3 A3
3 bop Knagoso | A3 M-nek HerotuH ToTan

TenedpoHom 55.7% 32.2% 8.6% 35.9% 45.2%
erreavon AU | oy 120 00%|  47%
nsabpaHor
NneKapa? NnyHo 33.8% 32.2% 74.3% 45.3% 37.6%

Hucam 3akasusao 9.8% 23.3% 17.1% 9.9% 12.6%
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%




Tabena 6p. 8 AyKMHa 4yeKara Ha npernesy 4OMOBMMA 34paB/ba OKpyra bop

Jom 3gpaB/ba

a3 a3

A3 bop Knaposo | MajpaHnek | A3 HerotuH ToTtan
TP L 59.2% 52.2% 100.0% 52.9% | 57.0%
NCTU gaH
Konuko agyro cte o . 0 .
TR T R Oa 1 po 5 gaHa 29.9% 40.0% 27.4% 30.6%
npernea? Opa 6 oo 15 paHa 7.1% 6.7% 11.7% 8.1%
Buwe op 15 paHa 3.9% 1.1% 8.1% 4.3%
ToTtan 100.0% 100.0% 100.0% 100.0% | 100.0%

Tabena 6p. 9 OueHe aHKETMPAHMX Koje ce 04HOCe Ha camy AMrMTaNHy ayTomMaTusaumjy paga cnyxkbée y
AOMOBMMa 34,0aB/ba OKpyra bop

Jom 3gpaB/ba

A3 bop 3 Knagoso A3 M-nek 3 HerotnH
Mponucusatrbe OueHa 4.08 4.24 4.59 4.05
JieKoBa bes3 ogrosopa 127 34 13 47
Annukauuja ,Moj OueHa 3.37 4.07 4.11 3.61
AOKTOP” bes oarosopa 224 65 16 91
3aKasuBarbe OueHa 3.38 3.80 4.35 3.78
cneuunjanmucTmyKnx
nperneaa be3 oarosopa 174 45 12 44




Tabena 6p. 10 CaBeTu Koje M3abpaHM NeKap Aaje aHKeTUPaHMMa M rae No TEMmama O OYyBakby 34paB/ba y
[OMOBMMaA 34paBJ/ba OKpyra bop

Jom 3gpaBs/ba

a3 A3 M- a3
A3 bop Knagoso nek HerotuH
[a, 3a Bpeme pefoBHe nocete 30.7% 30.7% 40.7% 58.3%
Y nocetu NpeBeHTUBHOM LLEHTPY 14.5% 10.6% 7.4% 8.5%
MpaBuaHa ncxpaHa | He 18.1% 31.8% 3.7% 8.5%
Huje 6uno notpebHo 26.9% 19.0% 33.3% 20.2%
He ceham ce 9.8% 7.8% 14.8% 4.5%
[a, 3a Bpeme pegoBHe nocete 28.5% 30.6% 35.7% 55.6%
Y nocety NpeBeHTUBHOM LLEHTPY 15.0% 10.0% 10.7% 9.0%
z::;*;zgcf:””“e He 20.8% |  30.6% 71% | 11.7%
Huje 6uno notpebHo 25.8% 21.1% 32.1% 17.9%
He ceham ce 10.0% 7.8% 14.3% 5.8%
[a, 3a Bpeme pegoBHe nocete 24.7% 25.7% 32.0% 30.5%
LTeTHOCT Y nocetn NpeBeHTUBHOM LEHTPY 10.7% 3.4% 0.0% 9.9%
3noynoTpebe He 22.9% 30.7% 8.0% 17.9%
a/IkoxoJ1a Huje 6uno notpebHo 31.5% 31.3% 40.0% 35.4%
He ceham ce 10.2% 8.9% 20.0% 6.3%
[a, 3a Bpeme pegoBHe nocete 26.2% 25.7% 30.8% 35.9%
Y noceTu NpeBeHTUBHOM LLEHTPY 10.9% 3.9% 3.8% 10.3%
LUTeTHOCT nywera | He 25.9% 31.3% 7.7% 13.9%
Huje 6uno notpebHo 27.9% 30.2% 38.5% 33.2%
He ceham ce 9.1% 8.9% 19.2% 6.7%
[a, 3a Bpeme pegoBHe nocete 27.1% 26.7% 30.8% 40.8%
Y noceTv NpeBeHTUBHOM LIEHTPY 14.4% 3.3% 3.8% 9.0%
gzgsgaHza::ﬁ rpeca | He 24.1% | 31.7% 7.7% |  13.5%
Huje 6uno notpebHo 24.9% 29.4% 38.5% 29.1%
He ceham ce 9.5% 8.9% 19.2% 7.6%
[a, 3a Bpeme pegoBHe nocete 18.1% 23.9% 28.0% 26.5%
Y nocety NpeBeHTUBHOM LIEHTPY 14.0% 3.9% 4.0% 9.9%
CBZ'Z:OCT NTYPROT e 27.0% |  32.8% 8.0% | 17.0%
Huje 6uno notpebHo 29.6% 30.6% 40.0% 36.8%
He ceham ce 11.2% 8.9% 20.0% 9.9%
[a, 3a Bpeme peaoBHe nocete 20.8% 24.4% 30.4% 23.9%
Y nocetu NpeBeHTUBHOM LIEHTPY 11.8% 3.3% 0.0% 9.9%
HirerHoct oA He 24.3% | 32.8% | 13.0%| 19.8%
ynotpebe apora
Huje 6uno notpebHo 31.0% 30.6% 39.1% 39.2%
He ceham ce 12.3% 8.9% 17.4% 7.2%




Tabena 6p. 11 M3jaBe aHKeTUPaAHUX Koje ce OAHOCE HAa HaBeAeHe CKPUHWHT npernege y A0MOBMMA

34paBsba OKpyra bop

Jom 3gpaB/ba
a3 a3 43
A3 bop Knapgoso | MajgaHnek | HerotuH
Oa 15.6% 17.2% 6.9% 12.1%
CKPWHUHT 33 paHo He 51.0% 51.7% 58.6% 59.2%
OTKpMBaH€ pakKa N N N .
ne6enor upesa He 3Ham 19.8% 11.1% 3.4% 13.9%
He ogHocK ce Ha meHe 13.6% 20.0% 31.0% 14.8%
Oa 13.2% 23.3% 16.7% 23.0%
CKPUHUMHI 33 paHO e 49.9% 44.4% 50.0% 43.2%
OTKpUBaHE paKa . - - .
rpavha matepuue He 3Ham 22.4% 11.1% 0.0% 14.4%
He oaHocK ce Ha meHe 14.5% 21.1% 33.3% 19.4%
Oa 13.3% 21.1% 6.9% 20.3%
CKPMHUMHI 33 paHO e 49.7% 46.7% 55.2% 45.5%
OTKpMBaH€ pakKa
Lojke He 3Ham 22.6% 11.1% 0.0% 14.9%
He oaHocK ce Ha meHe 14.3% 21.1% 37.9% 19.4%
Oa 11.3% 18.9% 10.0% 15.8%
CKPWHMHT 3a paHo
OTKpUBatbe He 49.4% 49.4% 56.7% 52.7%
KapAMOBACKYNapHOT  He 3Ham 25.3% 12.8% 6.7% 16.7%
M3MKa
P He ogHocu ce Ha meHe 14.0% 18.9% 26.7% 14.9%
Oa 11.8% 19.4% 3.4% 14.8%
CKPUMHMHI3a paHo He 49.5% 47.8% 58.6% 55.2%
OTKpMBaHE N - N .
Avjabereca Tvna 2 He 3Ham 23.4% 12.8% 6.9% 14.8%
He oaHocK ce Ha meHe 15.3% 20.0% 31.0% 15.2%
Oa 10.6% 17.8% 0.0% 9.9%
CKPWHUMHI 33 paHO e 49.0% 48.9% 65.5% 60.1%
OTKpMBaHE
Aenpecuje He 3Ham 23.9% 13.3% 6.9% 14.3%
He ogHocu ce Ha meHe 16.5% 20.0% 27.6% 16.7%

Tabena 6p. 12 OueHe aHKETMPaAHUX Koje Ce 0AHOCE Ha MeANUMHCKE CecTpe y JIOMOBUMA 34paB/ba OKpYra

bop
Jom 3gpaB/ba
a3 a3 a3
A3 bop Knagoso MajpaHnek HeroTuH

MowToBake M bybasHOCT MeaMULIMHCKe 407 414 463 441
cecTpe
AROENVELR IR R R 4.01 4.16 4.64 4.39
MeLMLMHCKe cecTpe
CapagHa MeanLMHCKe cecTpe ca ieKapom 4.04 4.15 4.69 4.43




Tabena 6p. 13 OueHe aHKeTUPaAHUX Koje ce ogHOCe Ha M3abpaHe NeKkape y AOMOBUMA 34paBs/ba OKpyra bop

Jom 3gpaB/ba
43 a3 43
[3 bop Knagoso | MajaaHnek | HerotuH

MNMowToBarse 1 /byba3HOCT n3abpaHor ieKkapa 4.04 4.14 4.70 4.39
JleKap no3Haje Bally AMYHY CUTyauunjy 3.71 3.90 4.56 4.04
Ba!.u Nnekap p,oﬁpo nosHaje npobsieme 1 6onectu 379 4.06 450 422
Koje cTe paHuje nmanu
Bpeme u naxktba nsabpaHor siekapa 3.87 4.12 4.69 4.29
Ob6jawrbera 1 MHpopmaumje nlabpaHor nexkapa 3.82 4.08 4.69 4.32
MoaplKa n moTuBaumnja n3abpaHor nekapa 3.85 4.11 4.69 4.34

Tabena 6p. 14 OueHe aHKETUPAHUX KOje ce 04HOCEe Ha ycayre U opraHusaumjy y A0MOBMMA 34paB/ba
OKpyra bop

Jom 3gpaB/ba
a3 a3 a3
13 bop Knagoso | MajaaHneKk | HerotuH

PagHo Bpeme ycTtaHoBe 4.12 4.09 4.58 4.12
LOoCTYynHOCT NeKapa BUKEHAOM 3.90 3.97 3.58 3.79
LJocTynHOCT MHBaAngMma 3.77 4.01 4.40 3.88
Bpoj mecTa 3a ceperbe y YeKaOHULMU 3.93 4.17 4.59 4.02
Bpeme yeKarba A0 noceTe Y YeKaOHULN 3.70 4.03 3.89 3.77
jl:/;cl)(;y;\OHA:cr TenedoHCKe KOMyHWUKaLuje ca 373 401 4.00 386
ms:y;?;)?;::fgjep,a Ko, NeKapa ucTor gaHay 407 417 461 425
PacnonoxusocT ogrosapajyher kagpa 3.66 4.13 3.56 3.76
MHTEepHET cTpaHuLy ycTaHoBe 3.54 4.11 4.08 3.19
MeanunHCKy onpemy y yCTaHOBM 3.75 4.17 4.00 3.44
XurujeHy yctaHose 3.68 4.10 4.52 3.75
MapKWHr ncnpeg, yctaHoBe 3.72 3.91 3.84 3.61
:s:;‘aeﬂzzij‘é::gym‘y HEAIOE S TR 3.79 4.12 4.00 3.46
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Tabena 6p. 15 [la m cy aHKeTMpPaHU ognaranu npernes y AOMOBUMA 34paB/ba OKpyra bop?

Jom 3gpaB/ba
a3 a3
A3 bop Knapgoso Majgannek | A3 HerotuH
0, 0, 0, 0,
[1a AW CTe OANoHUAN Oa 16.1% 5.6% 9.5% 16.1%
npernes u3 He 56.5% 81.0% 76.2% 57.8%
buHaHcujckix pasnora He oaHocu ce Ha meHe 27.4% 13.4% 14.3% 26.0%
0, 0, 0, 0,
[1a AW CTe OANoHUAN Oa 24.9% 20.8% 31.8% 22.9%
npernes 36or gyxuHe He 48.1% 70.2% 50.0% 53.8%
Hekarba He oaHocu ce Ha meHe 27.0% 9.0% 18.2% 23.3%
[a nun cte oanoxnnm Oa 30.6% 21.9% 25.0% 23.3%
nperne 3oor He 42.4% 64.6% 60.0% 54.3%
HegocTaTaka IMYHOT
BpemeHa He oaHocK ce Ha meHe 27.0% 13.5% 15.0% 22.4%
0, 0, 0, 0,
713 W CTe oo Oa 17.8% 17.3% 10.0% 13.5%
nperneg 36or He 50.9% 69.3% 70.0% 60.1%
YAA/bEHOCTH He oaHocK ce Ha meHe 31.3% 13.4% 20.0% 26.5%

Tabena 6p. 16 OnwTe 3a40BO/bCTBO 34PABCTBEHON CTakba aHKETMPAHUX Y LOMOBMMA 34paBsba OKpyra bop?

Jom 3gpaBsba
43 43 43
A3 bop Knaposo | MajaaHneKk | HerotuH ToTan
bpoj 6 0 0 3 9
Beoma nowe
% 1.1% 0.0% 0.0% 1.3% 0.9%
bpoj 62 5 3 16 86
JNowe
% 11.8% 2.8% 10.7% 7.2% 9.0%
OueHa Bawer
onwTer Hu nowe HK bpoj 111 47 4 70 232
3ApaBCcTBEHOT £06po % 21.1% 26.3% 14.3% 31.4% 24.3%
CTakba .
bpoj 169 87 12 78 346
HOobpo
% 32.2% 48.6% 42.9% 35.0% 36.2%
bpoj 177 40 9 56 282
Oann4yHo
% 33.7% 22.3% 32.1% 25.1% 29.5%
bpoj 525 179 28 223 955
ToTan
% 100.0% 100.0% 100.0% 100.0% | 100.0%

Chi-Square = 42,085, DF=12 => p<0.01=>H1
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Tabena 6p. 17 Y3eBwu cee y 063up, onwTe 3a40B0/bCTBO aHKETUPAHMX 34PABCTBEHOM 3aLUTUTOM Y
AOMOBMMa 34,paB/ba OKpyra bop?

Jom 3gpaB/ba

43 43 3
13 bop Knagoso | MajgaHneKk | HerotuH ToTan
bpoj 3 0 0 4 7
Beoma nowe
% 0.6% 0.0% 0.0% 1.9% 0.7%
Bpoj 105 1 0 9 115
Jlowe
% 19.7% 0.6% 0.0% 4.2% 12.1%
OnuwTe yKyHHO Hu owwe Hu Bpoj 96 32 7 39 174
3340BOHCTBO
e —— Aobpo % 18.0% 18.0% 25.0% 18.3% 18.3%
Bpoj 141 80 11 87 319
[Oobpo
% 26.5% 44.9% 39.3% 40.8% 33.5%
Bpoj 188 65 10 74 337
OannyHo
% 35.3% 36.5% 35.7% 34.7% 35.4%
Bpoj 533 178 28 213 952
ToTan
% 100.0% 100.0% 100.0% 100.0% | 100.0%

Chi-Square = 84,317, DF=12 => p<0.01=>H1

1.2 CTOMATO/I0TU1IA

PesynTat paga 3a aHKeTUPaHe KOPUCHUKE CTOMATO/orMje - MHTepnpeTauuje pesyataTta y Tabenama.

AHanMTUYKKM cy obpaheHa cBa nuTarba M3 aHKeTe, ICTOM METOA0/IOMMjOM Kako aHaKkeTupaHu wusabpaHor

neKkapa.

Tabena 6p. 18 Bpoj M CTPYKTypa aHKETUPAHUX KOjU CY NOCETUAM CTOMATO/I0Ta Y 4OMOBKMA 34,0aB/ba

okpyra bop
Bpoj aHKeTMpaHux MpoLeHTHW NpuKas
A3 Bop 182 74.9%
A3 Knaposo 25 10.3%
A3 MajpaHnek 11 4.5%
[3 HerotuH 25 10.3%
ToTan 243 100.0%
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Tabena 6p. 19 lNonHa CTPyKTypa aHKETUPAHUX Y AOMOBMMA 34paB/ba OKpyra bop

Jom 3apassba
43 bop 3 Knagoso A3 M-nek [3 HerotnH ToTan
bpoj 92 10 6 13 121
MyLwKu
i % 50.5% 40.0% 54.5% 52.0% 49.8%
on
bpoj 90 15 5 12 122
KeHCcKu
% 49.5% 60.0% 45.5% 48.0% 50.2%
bpoj 182 25 11 25 243
ToTan
% 100.0% 100.0% 100.0% 100.0% | 100.0%

Tabena 6p. 20 MpoceyHa CTapoCT aHKETUPAHUX NO CTOMATOJIOLKMM C/yKbama [0MOBaA 34paB/ba OKpyra

bop
CtomaroJiollKa ciyxba
43 bop 3 Knagoso A3 M-nek A3 HerotnH
MpoceyHa cTapocT 42.6 20.8 32.7 34.2
FroanHe Opctynatbe o4 npoceka 18.61 15.76 13.97 14.30
CTapoct¥ | MuHuMym 8 1 7 13
Makcumym 85 55 54 60

Tabena 6p. 21 O6pasoBHa CTPYKTYpa aHKeTMPaAHaMX NO CTOMATO/IOWKUM ciyKbama AOMOBa 34paB/ba

OKpyra bop
CTomaTosiolWKa cnyxba
a3
A3 bop Knaposo O3 M-nek | A3 HeroTtuH Totan
He3aBpLUeHa OCHOBHa 2.8% 4.0% 4.0% 2.9%
3aBplieHa |OCHOBHA WKoAa 18.8% 12.0% 9.1% 20.0% 17.8%
WKona cpeamba LWwKona 53.6% 52.0% 81.8% 48.0% 54.1%
BMLLA M BUCOKA LUKOAA 24.9% 32.0% 9.1% 28.0% 25.2%
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%

Tabena 6p. 22 MaTepujanHo CTartbe aHKeTUPaHaux No cay*kbama cTomaTosIorMje 4OMOBaA 34PaB/ba OKpyra

bop
CTomaTosiolWKa cnyxba
a3
3 bop Knagoso 03 M-nek | 3 HerotuH ToTan

BEOMa Jiolle 5% 4.0% 0.8%

' nole 2.2% 4.0% 20.0% 4.1%
Z:::”Ja““ ocpearbe 31.3% 24.0% 18.2% 52.0% 32.1%
[o6po 58.8% 56.0% 81.8% 16.0% 55.1%

Beoma ao6po 7.1% 16.0% 8.0% 7.8%

ToTan 100.0% 100.0% 100.0% 100.0% 100.0%
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Tabena 6p. 23 MpoceyaH 6poj noceTa aHKETUPaHUX y nocnearux 12 meceum no cny*kbama ctomaTtosnorunje

[OMOBA 34paB/ba OKpyra bop

CTomaTosiowWKa cnyxba
A3 bop A3 Knagoso | A3 M-nek | A3 HerotuH

MpoceyHo 4.3 2.8 17.6 5.3
Koauko nyta cre Oactynatbe o npocekKa 4.71 1.95 33.67 2.92
nocetTunu
cTomaTonora? MuHumym ! ! ! !

Makcmym 50 9 100 11

NpoceyHo 1.8 2.0 1.0 0.6
Konuko nyta cte
noceTunm Opactynarbe oA npoceka 1.21 1.73 1.00 .99
CTOoMaTo/iora y MMHMN\yM 1 1 0 0
NPWBaTHOj NPaKcn?

Makcumym 6 5 2 3

Tabena 6p. 24 Kaga 3aKkasyjy npernea ko4 cTomaTonora y AOMOBMMA 340aB/ba OKpyra bop aHKkeTupaHu

ce 0buyHo Boae CﬂEAEhMM Ha4YNHUMa...

[om 3gpaBrba
Total
113 Bop A3 AR As
KnapgoBo MajgaHnek HerotuH
TenedoHoMm 41.2% 54.2% 36.4% 40.0% 42.1%
Kako 3akasyjete
npernepg Kog JlnyHo 47.3% 33.3% 45.5% 60.0% 47.1%
n3abpaHor nekapa?
alisT 11.5% 12.5% 18.2% 10.7%
3aKasuBao
Total 100.0% 100.0% 100.0% 100.0% 100.0%
Tabena 6p. 25 Mpernen Koa M3abpaHOr CTOMATONOra aHKETUPaAHU YeKajy... Y 04HOCY Ha cayKbe
CTOMaToNO0rMje AOMOBa 34paB/ba OKpyra bop
CTomaTo/I0LLKa cnyKba
a3 a3
3 bop Knagoso | A3 M-neKk | HeroTtuH ToTan
MpumsbeH/a cam Uctu gaH 59.9% 60.9% 72.7% 68.0% 61.5%
O6unyHo Yekam 1-5 aaHa 32.6% 30.4% 18.2% 28.0% 31.2%
O6unyHo Yekam 6—15 gaHa 4.1% 4.3% 9.1% 4.0% 4.3%
O6unyHOo Yekam BuLle oA 15 gaHa 3.5% 4.3% 3.0%
Totan 100.0% 100.0% 100.0% 100.0%
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Tabena 6p. 26 Pasnor noceta ctomaTtosioray Tabena 6p. 27 CaseTe Koje u3abpaHu ctomaTtonor gaje
aHKeTMpaHMMa 1 rae, No TeMama O OYyBakby 34paBsba 3yba y ogHOCY Ha ciyxkbe cTomaTosiormje 4OMOoBa
34paB/ba oKpyra bop

[owm 3gpaBrea
A3 Bop Knaf/l':l,s;eo Majpl,lainek HeJrloSTMH
Ia 98.9% 100.0% 100.0% 92.0%
ﬁ;f;‘?ﬁé g:ﬂOBHV'X He 1.1% 0.0% 0.0% 4.0%
T I 0.0% 0.0% 0.0% 4.0%
[a 77.8% 88.0% 62.5% 84.0%
VireriesEE GepE He 7.8% 4.0% 25.0% 8.0%
T T 14.4% 8.0% 12.5% 8.0%
[a 95.3% 96.0% 100.0% 92.0%
I e He 3.5% 4.0% 0.0% 0.0%
17e TEITIEATES 1.2% 0.0% 0.0% 8.0%
[a 71.7% 84.0% 66.7% 88.0%
E;J:'ES:”“HOCT” 3yba u He 8.6% 4.0% 11.1% 0.0%
17e TEITIEATES 19.7% 12.0% 22.2% 12.0%
[a 81.4% 100.0% 75.0% 92.0%
e e He 7.7% 0.0% 12.5% 4.0%
1L TEITIEEe 10.9% 0.0% 12.5% 4.0%
Ia 68.2% 100.0% 62.5% 64.0%
KpBapeh-e gecHu He 8.9% 0.0% 25.0% 20.0%
[P il 22.9% 0.0% 12.5% 16.0%
[a 26.7% 72.0% 25.0% 32.0%
S e He 18.8% 24.0% 37.5% 44.0%
Sl 54.5% 4.0% 37.5% 24.0%
Ia 86.5% 84.0% 75.0% 56.0%
e T e—— He 5.1% 16.0% 25.0% 24.0%
E:jie'}‘pa““z"ggb”m 8.3% 0.0% 0.0% 20.0%
Ia 71.6% 75.0% 62.5% 44.0%
WreTesT e He 11.6% 12.5% 37.5% 36.0%
[ TEITIEEe 16.8% 12.5% 0.0% 20.0%
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Tabena 6p. 27 [a nv cy aHKeTUpPaHW oanaranu npernes y ogHocy Ha cay»be ctomaTtosiornje 4OMoBa

34paB/ba oKpyra bop?

[om 3gpaBrba

a3 a3 a3

e e Knagoso MajoaHnek HerotuH
[a nn cte oanoxunm Oa 14.6% 12.0% 16.7% 12.0%
nperneg n3 puHaHcKujCKnx
pasnora He 85.4% 88.0% 83.3% 88.0%
[a nn cte oanoxunm Oa 10.0% 12.0% 16.7% 12.0%
nperneg 36or ayxuwHe
Yekama He 90.0% 88.0% 83.3% 88.0%
(A G O Oa 48.8% 32.0% 60.0% 72.0%
nperneg 36or
HepocTaraka nniHor He 51.2% 68.0% 40.0% 28.0%
BpemMeHa
[a nu cte ognoxunu Oa 14.3% 24.0% 28.6% 20.0%
nperneg 36or
yOarbeHoCTu He 85.7% 76.0% 71.4% 80.0%

Tabena 6p. 28 OueHe aHKeTUPaAHUX Koje ce oaHOce Ha M3abpaHor CTOMaTo/1ora y O4HoCy Ha ciykbe
CTOMaTo/I0rnje AOMOBa 34paB/ba OKpyra bop

[Jom 3gpassba
a3
03 bop [3 Knagoso Majnanek 03 HerotuH
YnosHar je ca |j|p06nemmma 7 462 476 464 412
6onecTMma Koje uMam
OaBaja 40BO/BLHO BpemeHa aa 477 472 444 4.48
pasroBapa ca MHOM
(LER LA [ GERINER1ER @ 4.80 4.68 4.44 4.52
WHTEpBEHLMjaMa Koje naaHupa
[Jaje mu jacHa objalurberba 0 MOM 476 472 4.38 448
Opa/IHOM 34paBJ/by
lNo3nBa me Ha NpeBeHTUBHEe 461 454 413 388
nperneae
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Tabena 6p. 29 OueHe aHKETUPAHMX KOje ce O4HOCE Ha camy C/y*Kby cTomaTtonoruvje y AOMOBUMa 34,paB/ba

okpyra bop
Jom 3gpassba
a3
3 bop [3 Knagoso MajnaHnex 03 HerotuH

PagHo Bpeme 4.93 4.35 5.00 4.24
JocTynHoCT npernega BUKEHAOM 2.84 3.24 2.50 2.24
JocTynHocT ctomaTosiora ocobama 476 4.80 375 289
ca nocebHum notpeba ma
JbybasHocT ocobsba 4.95 4.83 5.00 4.75
bpoj mecTa 3a ceaere y HEKAOHULM 4.89 4.76 4.67 4.92
Bpeme uyekarba Ha nocety y 484 476 4.5 5.00
YeKaoHUUM
MoryﬁHocr npernega Uctor gaHa y 4.91 471 488 4.80
CNy4yajy XUTHOCTH
MoryhHocT TenedpoHcke

. 4.80 4.52 4.63 5.00
KOMYHUKauuje
PacnonoxusocT ogrosapajyher 435 4.29 463 353
Kagpa
Crarbe CTOMATO/IOLWKe onpeme 4.25 4.17 4.63 3.00
Capagatba ctomaTosiora u apyrux 484 456 5.00 407
NeKapa
XurujeHa y cny»éom 4.82 4.67 5.00 4.64
MpoueAype y noctyrky *anbe koa 4.85 4.65 5.00 4.00
nospeje npaea nauujeHarta

Tabena 6p. 30 OnwTe 3340B0/bCTBO CTakbe€M OPA/IHOT 34PaB/ba aHKETUPAHUX ¥ AOMOBMMA 34,0aB/ba OKpyra

bop?
Jom 3gpaB/ba
03
[3 Bop [3 KnagoBo MajaaHnex 3 HerotuH S
Beoma Bbpoj 0 0 0 1 1
jowe % 0.0% 0.0% 0.0% 4.0% 0.4%
Bpoj 8 1 0 3 12
Jlowe
OueHa % 4.5% 4.0% 0.0% 12.0% 5.0%
Bawer Hu nowe  BpOj 32 5 2 4 43
onwrTer
opanHor HW pobpo o 17.9% 20.0% 18.2% 16.0% 17.9%
34paBJba Bpoj 74 9 6 14 103
HOobpo
% 41.3% 36.0% 54.5% 56.0% 42.9%
Bpoj 65 10 3 3 81
Opnn4yHo
% 36.3% 40.0% 27.3% 12.0% 33.8%
Bpoj 179 25 11 25 240
ToTan
% 100.0% 100.0% 100.0% 100.0% 100.0%
Chi-Square = 17,868, DF=12 => p >0.05=>H,p
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Tabena 6p. 31 Y3eBwun cee y 0631p, onwTe 3a40B0/bCTBO aHKETUPAHMX CTOMATO/IOLIKOM 34PaBCTBEHOM
3alUTUTOM Y 4OMOBMMaA 340aB/ba OKpyra bop?

Jom 3apaBsba
3 a3 3
A3 Bop KnapgoBso MajgaHnek HerotuH Totan
Beoma bpoj 0 0 0 1 1
Jiowe % 0.0% 0.0% 0.0% 4.0% 0.4%
bpoj 1 0 0 0 1
Jlowe
% 0.6% 0.0% 0.0% 0.0% 0.4%
OnwTe YyKYHHO Hu nole -
3340BOHCTBO o Bpoj 6 2 0 3 11
CTOMAaTOJIOWKNM [06p0 % 3.3% 8.0% 0.0% 12.0% 4.5%
Neyerbem
bpoj 31 3 2 8 44
Hdobpo
% 17.1% 12.0% 18.2% 32.0% | 18.2%
bpoj 143 20 9 13 185
OannyHo
% 79.0% 80.0% 81.8% 52.0% | 76.4%
bpoj 181 25 11 25 242
ToTan
% 100.0% 100.0% 100.0% 100.0% | 100.0%

Chi-Square = 19,287, DF=12 => p >0.05=>H,
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1.3 CNEUNIANUCTUNKE CNTYKBE

Pesyntatm paga 3a aHKeTMpPaHe KOPUCHMKE CeUMjaIMCTUYKUX CAYXKOM - MHTepnpeTauumje pesyntaTta y
Tabenama.

AHanUTWMYKKM cy obpaheHa cBa nuTarba M3 aHKeTe. [leo Tabena je MHTepNepTUPaH NPEKO NPOLEHTHe
CTPYKTYpe CBaKOr MnuTamwa Yy OAHOCY Ha LUEeNWHY Koja NnpeacTas/ba jeAUHMLY MOCMaTparba a To je
cneumjanmcTnyka cny»ba y oKBUpy 34paBCTBEHE YCTaHOBE. JeAHOCTaHWje: noHyheHu oarosBopw cy AenoBu
KOjM Cy CTaB/bEHM Y O4HOC NPEMA CNELNjaIUCTUYKO] CNYKOWN Kao jeaHOj LennHu.

MojeanHa NUTakba Koja HUCY MO KapaKTepy HOMWHANHA Kao NpeaxogHo objalHeHa, Hero cy uenu
6pojeBn (aHKETUPAHW KOPUOCHMLM YNUCMBAAM CYy HNP. roguHe ctapocTu) obpafeHa cy npeko cpeare
BPEeAHOCHU M CTaHLAPAHOT OACTYNakba Y 04, CPeatbe BPeHOCTH.

Koz cneumjannctnukmnx cnyxbm nutara Koja ce ouekrbyjy M oleHama 3a40B0/bCTBa Ha ckanu oa 1 o
5, TaKo [a Cy OHa MHTepnpeTMpaHa NPeKo NpPoceyHe oLeHe.

- demorpadcKe 1 coL-eKOHOMCKE KapaKTEPUCTUKE aHKETUPAHUX KOPUCHMKA NPUKasaHe cy
npeKo npoueHara.

- KapaKTepucTuKe crneumjanmctuyke cny»kbe cy MHTepnpeTMpaHe NpPeko npoceyHe oueHe
334,0BO/bCTBA.

- MuTarba Koja ce ogHOCe Ha Bpoj noceTa NPeKo NpPocevyHor 6poja 1 c. oAcTynamsa.

- MuTakba ca NpeacTaB/bEHUM TBPAHAMa O CaMOj CNYXKOUM, NnakapMma M ocTainm o0cobsbem
cnedu,. cnybe -npeko NpoceyHe oLeHe.

Tabena 6p. 32 bpoj M CTPYKTYypa aHKETUPAHUX KOjW Cy NOCETUAM CMELMNjaIUCTUUKY CNYKOY Y 34paBCTBEHUM
ycTaHoBama okpyra bop

Bpoj aHKeTMpaHux MpoLeHTHW NpuKas
Ob bop 222 39.4%
Ob Knadoso 126 22.4%
Ob MajoaHnek 60 10.7%
3L HeecomuH 155 27.5%
Totan 563 100.0%
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Tabena 6p. 33 MonHa CTPYKTYpa aHKETUPAHUX KOjU CY MOCETUIN CMELMjANNCTUYUKY CYKOY Y 34paBCTBEHUM
ycTaHoBama okpyra bop

34p. ycTaHOBA
ToTtan
Ob bop o6 Ob M-nek 34
Knagoso HerotuH
M Bpoj 118 58 30 76 282
LKW
n i % 53.2% 46.0% 50.0% 49.0% 50.1%
on
o Bpoj 104 68 30 79 281
€HCKMU
% 46.8% 54.0% 50.0% 51.0% 49.9%
T Bpoj 222 126 60 165 563
oTtan
% 100.00% 100.00% 100.00% 100.00% 100.00%

Tabena 6p. 34 MpoceyHa CTaPOCT aHKETUPAHUX NO CNEeUMNjaUCTUUYKUM Cy*Kb6ama y 34paBCTBEHUM
ycTaHoBama oKpyra bop

34p. ycTaHoBA

OB bop Ob Knapgoso Ob M-nek 3L HeroTtuH
MpoceyHa cTapocT 53.4 57.8 53.2 58.6
lognHe Oactyname of npoceka 156.71 13.48 16.13 17.29
CTapocT™  Mynumym 14 22 16 17
Makcumym 89 86 77 90

Tabena 6p. 35 O6pa3oBHa CTPYKTYpa aHKETUPAHAMX MO CAELMjaANCTUUYKUM cnyK6ama Yy 34paBCTBEHUM
ycTaHoBama oKpyra bop

34p. ycTaHoBaA
Ob 34,
OB bop Knagoso OB M-nek HerotuH ToTan
HenoTnyHa ocHOBHa 2.3% 4.0% 3.3% 5.8% 3.7%
OcHoBHa WKona 11.3% 23.8% 20.0% 31.0% 20.4%
3aBpLueHa
WKONa Cpeatba WKoNa 64.4% 57.9% 66.7% 47.7% 58.6%
Butlia u Bucoka 22.1% 14.3% 10.0% 15.5% 17.2%
WwKona
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%
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Tabena 6p. 36 MaTepujanHo cTakbe aHKeTUpPAHauX NO CNeLMjainCTUUYKUM cy*Kbama Yy 34paBCTBEHUM
ycTaHoBama okpyra bop

34p. yCTaHOBA
Ob Ob
Ob bop Knaposo Majgannek | 3L HerotuH ToTan
Beoma nowe 1.8% 3.2% 6.8% .6% 2.3%
Nowe 3.6% 7.1% 6.8% 7.8% 5.9%
C'\f:::j”ja””o Ocpearve 36.0% 44.4% 27.1% 46.8% 39.9%
Do6po 52.3% 42.1% 50.8% 34.4% 44.9%
Beoma p06po 6.3% 3.2% 8.5% 10.4% 7.0%
Totan 100.0% 100.0% 100.0% 100.0% 100.0%

Tabena 6p. 37 OueHa 3a40B0/bCTBA AHKETUPAHUX KapaKTEPUCTUKAMa CneLumjaincTnyke cnyxbe y ogHocy
Ha 34paBCTBEHE yCTaHOBe OKpyra bop

34p. ycTaHoBaA

OB bop OB Knagoso | Ob MajagaHnek | 3L HerotuH
Bpeme yeKarba 04 TPEHYTKA 3aKa3nBarba 4.22 4.50 4.55 4.50
Bpeme yeKkarba y YeKaOHULUM 4.25 4.41 4.65 4.30
Yuctoha m yaobHoCT YekaoHUue 4.25 4.59 4.64 4.24
Jbyba3HOCT MeaULIMHCKE cecTpe 4.85 4.85 4.80 4.86
JbybasHocT nekapa 4.80 4.87 4.84 4.81
Bpeme Koje mu je noceeheHo Tokom npernena 4.70 4.87 4.84 4.58

Tabena 6p. 38 MpoceyaH 6poj noceTa aHKETUPAHUX Yy Nocnearux 12 meceum No cnewmjaIMcTUYKMMm
cnykbama y 34paBCTBEHUM ycTaHOBaMa OKpyra bop

34p. ycTaHoBa
Ob Ob

OB bop Knaposo MajgaHnek | 3L HerotuH

MpoceyHo 6.6 4.7 6.3 7.1

KoamKo nyTa cTe nocetnnu OacTtynate og npoceKa 8.85 4.39 5.96 6.29

cneumjanucty? MuHAMYM 1 1 0 1

Makcumym 100 25 20 50

MpoceyHo 3.2 2.0 1.2 0.5

Ko“”K_O riyTa cre FIOCGTMI]II/I OpacTynare oA npoceka 2.95 1.16 2.07 1.36
cneuujasnucTy y NpmMBaTHO]

npaKcm? MMHMN\yN\ 1 1 0 0

Makcumym 15 5 10 10
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Tabena 6p. 39 [lyKMHa YeKahba 3a CNeunjanucTMyKM npernes no cnewmnjaincTMYkum cay>kbama vy
34 paBCTBEHMM ycTaHOBaMa okpyra bop

34p. ycTaHoBA
Ob Ob 34,
OB bop Knagoso | MajgaHnek HerotuH ToTan

zg:m’be“/ a cammev 25.7% 45.5% 50.9% 57.1% 41.3%
Romuko ayro /1 1165 pana 45.5% 35.8% 47.3% 27.3% 38.4%
CTe YeKanu Ha
npernea? Op 6 po 15 paHa 18.0% 13.8% 1.8% 8.4% 12.8%

Buwe opg 15 gaHa 10.8% 4.9% 7.1% 7.4%
Totan 100.0% 100.0% 100.0% 100.0% 100.0%

Tabena 6p. 40 Y3eBwun cee y 0631p, onwTe 3340B0/bCTBO aHKETUPAHMX CMEUMUjaIMCTUYKOM 34PaBCTBEHOM
3alUTUTOM Y 34PaBCTBEHMM YCTaHOBaMa oKpyra bop?

34p. yCTaHOBA
Ob Ob 34,
OB bop Knaposo | MajgaHnek | HerotuH ToTtan
bpoj 0 0 0 0 0
Beoma nowe
% 0.0% 0.0% 0.0% 0.0% 0.0%
bpoj 2 0 0 2 4
Jlowe
% 0.9% 0.0% 0.0% 1.3% 0.7%
OnwTe YKYHHO :
3a/10BO/bCTBO Hu nowwe Hu bpoj 18 3 2 8 31
cneumjanmcTMikum - Ao6po % 8.1% 2.4% 3.6% 5.2% 5.6%
nevyerbem
Bpoj 56 35 10 34 135
Hdobpo
% 25.3% 28.0% 18.2% 21.9% 24.3%
Bpoj 145 87 43 111 386
OanunyHo
% 65.6% 69.6% 78.2% 71.6% 69.4%
Bpoj 1563 112 69 261 595
ToTan
% 100.0% 100.0% 100.0% 100.0% | 100.0%

Chi-Square = 10,585, DF=9 => p<0.01 =>H1
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1.4 CEKYHOAPHA 34PABCTBEHA 3AWLUTUTA

Pesyntatm paga 3a aHKeTMpaHe KOPUCHWMKE CeKyHAapHe MW TepuujasHe 34paBCcTBEHE 3alTuTte

WHTepnpeTaunje pesyataTta y Tabenama.

MeTtomonoruja aHkeTa Ko 601HUYKe 34paBCTBEHE 3alUTUTE Ce OLeHYjy OLeHama 3a40B0/bCTBa Ha

ckann on 1 4o 5, Tako Aa cy OHa UHTepnpeTMpaHa NPeKo NpPoceYHe oLeHe

OcTana nuTamba cy MHTepnpeTupaHa npeko bpoja 1 NpoLEeHTHe CTPYKTYpPe 04roBopa UCMUTAHMKA.
BpenHOCTM CTaTUCTMYKOT TeCTa MCNOZ Tabenie Halasn ce CamMo TaMo TAe je CTAaTUCTUKA AeTeKToBana
3Ha4yajHe pas/inKe y 0A4roBopMMa KOPUCHMKA namehy 34paBCTBEHNX YCTaHOBA

Tabena 6p. 41 Bpoj 1 CTPYKTYpa aHKETUPAHUX KOjU Cy IedeHn Yy onwTum 6onHMUama okpyra bop

bpoj MNMpoueHat
OB bop 80 39.6%
OB Knagoso 51 25.2%
Ob MajgaHnek 21 10.4%
OB HeroTtuH 50 24.8%
Totan 202 100.0%
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Tabena 6p. 42 MNonHa CTPYKTYpa aHKETUPAHUX KOju Cy IedeHn y onwtium 6oHMLama okpyra bop

bonHnua
Ob bop Ob Knaposo Ob M-nek Ob HeroTtuH ToTan
bpoj 37 19 11 24 91
MyLwKn
. % 46.3% 37.3% 52.4% 48.0% 45.0%
on
bpoj 43 32 10 26 111
KeHCcKu
% 53.8% 62.7% 47.6% 52.0% 55.0%
bpoj 80 51 21 50 202
ToTan
% 100.0% 100.0% 100.0% 100.0% | 100.0%

Tabena 6p. 43 lpoceyHa CTapoCT aHKETUPAHUX KOjU Cy iedeHun y onwtum 6o/HMLama okpyra bop

OnwTe 60aHULE

Ob bop Ob Knaposo Ob M-nek Ob HeroTtuH
MpoceyHa cTapocT 56.7 46.6 62.8 61.5
roavHe Opactynakbe og npoceka 16.61 25.80 18.70 18.51
CTapoct | MuHmumym 17 2 25 15
Makcumym 85 80 85 89

Tabena 6p. 44 O6pa3oBHa CTPYKTYpPa aHKETUPAHAMX KOjU Cy 1eYeHM y onwTnm 6oHMLaMa okpyra bop

bonHnua
Ob bop OB Knaposo OB M-nek | OB HerotuH Totan
:i';‘;;”y”a ocroBra 3.8% 2.0% 14.3% 20.0% 8.4%
3aspweHa OcHoBHa LWKo/a 27.5% 19.6% 33.3% 34.0% 27.7%
tKona Cpearba wKoa 47.5% 58.8% 42.9% 34.0% 46.5%
Buwwa v BUCOKa WwKona 21.3% 19.6% 9.5% 12.0% 17.3%
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%
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Tabena 6p. 45 MaTepujanHo cTarbe aHKeTUPAHauX KOju Cy IeYeHn y onwTnum 6onHmuama okpyra bop

bonHnua
Ob
OB Bop Knaposo OB M-nek | Ob HerotuH ToTtan
Beoma nowe 0.0% 0.0%
Nowe 5.0% 5.9% 4.0% 4.5%
C'\’T'::::’“ja"”" Ocpearbe 45.0% 45.1% 52.4% 38.0% 44.1%
[obpo 43.8% 37.3% 47.6% 48.0% 43.6%
Beoma gobpo 6.3% 11.8% 10.0% 7.9%
Totan 100.0% 100.0% 100.0% 100.0% 100.0%

Tabena 6p. 46 MpoceyHe oueHe KapaKTepuUCTMKa Koje ce 04HOCE Ha yCayre U opraHM3aumjy 34paBCcTBeHe
3alUTUTE TOKOM BOJIHMYKOT Neyera y 6onHMLama oKkpyra bop

bonHunua
Ob

Ob bop Knagoso Ob M-nek | OB HerotunH
ObaBeluTera Koja cy Bam AaTa Koa npujema y 4.80 457 467 4.34
60/ HULY
Op.raHmaau,MJa 7 6p3MH§ npy»akrba ycayra 481 4.59 4.81 456
OVjarHOCTUKe 1 Tepanuje
Ycnyre ucxpaHe 4.14 4.27 4.48 4.12
Ycnyre cmewTaja 4.14 4.55 4.38 4.18
OpprKaBatbe xurnjeHe cobe 4.76 4.63 4.76 4.68
OAaprKaBarbe XurmjeHe Toaneta 4.49 4.57 4.80 4.46
OpraHu3aumja noceta 4.74 4.73 4.71 4.48
ObaBeluTeHa Koa OTnycTa U3 bonHuue 4.86 4.76 4.76 4.54

Tabena 6p. 47 MpoceyHe oueHe paja MeaULUMHCKMX cecTapa
bonHnua
(0]5)

Ob bop Knaposo Ob M-nek | Ob HeroTtuH
MowToBake U /bybasHoCT 4.88 4.76 4.95 4.74
Bpeme uekarba Ha CECTPY Koa XUTHe notpebe 4.84 4.61 4.95 4.80
Objalrbere npoleaypa, TeCTOBa U TpeTMaHa 4.80 4.73 4.95 4.42
OnwTe 3a40B0/LCTBO CECTPUHCKOM HErOM 4.93 4.80 4.95 4.66
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Tabena 6p. 48 MpoceyHe oueHe paga nekapa

bonHuua
Ob

OB bop Knaposo Ob M-nek | OB HerotuH
CnpemHOCT ga fajy oaAroBope Ha nuTaka 4.80 4.65 4.95 4.56
Objawrere npoLeaypa, TeCToBa U TpeTMaHa 4.80 4.80 4.95 4.48
MowToBarse 1 /bybasHOCT 4.91 4.73 4.95 4.70
CnocobHOCT AMjarHOCTUKOBAHA 34,paBCTBEHUX 4.80 475 4.95 4.34
npobnema
YcnewHocT neyera 4.80 4.78 4.90 4.56
OnwTe 3a40B0O/LCTBO YCAyrama JieKapa 4.85 4.78 4.95 4.58

Tabena 6p. 49 OnwTe 3340B0/bCTBO aHKETUPAHMX 34PABCTBEHOM 3aLTUTOM Y ONWTM 6ONHMLAMa OKpyra

bop?
bonHuua
Ob Ob
Ob bop Knapgposo | OB M-nek HeroTtuH ToTan
Bpoj 1 0 0 0 1
Jlowe
% 1.3% 0.0% 0.0% 0.0% 0.5%
Bpoj 2 4 0 2 8
OnwTe yKynHo Hwn nowe HKn poj
saposomcteo  A0OPO % 2.5% 7.8% 0.0% 4.0% 4.0%
6onHUIKNM Bpoj 12 12 1 21 46
neyerbem Ho6po
% 15.2% 23.5% 5.0% 42.0% 23.0%
Bpoj 64 35 19 27 145
Opnn4yHo
% 81.0% 68.6% 95.0% 54.0% 72.5%
Bpoj 84 47 12 47 190
ToTan
% 100.0% 100.0% 100.0% 100.0% | 100.0%

Chi-Square = 22,059, DF=9 => p<0.05=>H1
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1.5 3A40BO/bCTBO KOPUCHUKA 34PABCTBEHOM 3ALUTUTOM HA XPOHUYHOM
NPOrpPAMY ANJANU3E

Uumb ucTpaskmBarba je Oa KOPUCHULUM 34paBCTBEHUX YCAyra Aujaamse  yKasky Ha  HefdocTaTke vy
bYHKUMOHMCakbY 34paBCTBa Y TOM CErMEHTY NpY’Kakba yC/yra 1 Aa ce Taj HUBO 34paBCTBEHe 3alTUTe carneda
CBeobyxBaTHO.

Mpema cTaHAapAmM3aumju KBaauTeTa ycayre CBU LEHTPU 3a Aujanunsy Tpeba byay jeAMHCTBEHU Kaaa je Y
NuTakby onpema, cMmellTaj, 6poj MeaULMHCKUX cecTapa/TexHuuyapa. Carnegasajyhm oBako cTakbe pecypcay
TOM CEerMeHTY NpYyrKakba YC/1yra Mopa ce 3aK/byunTn Aa oHo Tpeba aa yHKUMOHMULIE Y TpaHMLAMaA CBOjUX
moryhHocTu. KBanuTeT 3a4paBCcTBEHE yC/yre NoAcTas/ba 3a 34paBCTBEHE PagHMKE U LLeo 34 PaBCTBEHU CUCTEM
BE/IMKN M3a30B M CTaB/ba ra nog Nyny jaBHOCTW, M3 Yera cnegu Oa Ce Be/IMKM eHTy3ujasam, ycnelwHa
opraHMsaumja u GyHKUMOHMCAbE Y AaTUM YC/I0BMMa (/IOWMM) He O0MKMB/baBajy YBEK Kao MO3UTUBHO U
£ob6po. CxogHO TOME MOXKMO 3aK/by4MTU A3 je Buno noTpebHO yNOoXKMTU A04ATHM HAMop Y yCcTaHOBamMa Y
KOjUMa je BPLUEHO WUCTpa*KMBarbe Y CBPXY MOCTM3akba 3340BO/bCTBO KOPUCHMKA 34paBCTBEHUX yC/yra
nporpama gujanmse, WTo obyxsaTa opraHnsaLMoOHe CNOCOBHOCTH, 3HaHa U BELUTUHE 04, CTPAHE MEHALIMEHTA
W 34paBCBEHUX PagHMKA Ca OrpaHMYeHUM pecypcrma. Moxke fa ce KaXke [a je cBe NpeaxoaHO HEBAAEHO
npecyaHa ocHOBa 3a A0bpy opraHn3aumjy nocna U KBasIMTET NPYrKeHe 3paBCTBEHE YCAyre.

McTpaskmBarbe METOA0/IOWKKM 0b6yxBaTa CTaHAapAM3auMja paja ca naumjeHTUma, 4obpy KOMyHWMKauMjy,
Jbyba3HOCT 34PaBCTBEHMX PaAHMKA M TUMCKM pad,. AHKETa je KOHUMNMpPaHa Tako Aa YKasyje Ha:

MpodecnoHanHy opraHunsaunjy npesosa,

KBanuTeT ycayre u HUBO ONPEM/bEHOCTH,

KomyHuKaumjy v nobpy capagre ca 34paBCTBEHUMM pagHULMMA,

Jbyacke 3agaTke M U3a30Be M3Ka3aHe KPo3 eTUKY 3a40B0/bCTBA KOPUCHMKA NyTeM MHGOPMUCAHOCTH |,
Jby6asHoCTU 34paBCTBEHUX pagHMKa Npema naumjeHTMMa (KOpUCHULMMA),

Bpura 1 »Kesba 3a NO3UTUBHMM peLleHEeM 34PAaBCTBEHOTN NPO6iemMa 0f, CTpaHe 34paBCTBEHUX PafgHUKA Koja
33 YyoBeKa ca bosewhy Mma M3y3eTHO NO3UTUBAH edeKaT, KaKO HA MCUXMYKO TAaKO U HA Heroso GU3nYKO
34paB/be.

HomwuHanHa nMTakba cy NpMKasaHa NnpoueHTyanHo y Tabenama rae je uenanHa/jeaMHuLa nocmaTpakba LeHTap
3a Amjanmsy.

CTaTUCTMYKM NoJaum AWjaAn3HOr LEHTPa OLEeyYjy ce oueHamMa Ha CKa/u o4, jegaH Ao MeT, Tako Aa Cy cBe
OBaKBe rpyne nutarba MHTEpPNpPeTUpPaHa je NPeko NPOCeYHUX oLeHa
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Tabena 6p. 50 bpoj n cTpyKTypa aHKETUPAHUX KOPUCHMKA Nporpama amjanuse Ha bopckom oKpyry

Bbpoj aHKeTnpaHUx CTpyKTypa
OB Bor 29 51.8%
OB Kladovo 14 25.0%
OB M-pek 5 8.9%
OB Negotin 8 14.3%
ToTan 56 100.0%

Tabena 6p. 51 MonHa CTpyKTypa aHKETUPAHUX KOPUCHUKA Xemoamjannse Ha Bopckom oKpyry

34paBCTBEHA YCTAaHOBA
Ob Ob
OB bop Knagoso OB M-nekK HerotuH ToTtan
My KK 51.7% 78.6% 100.0% 62.5% 63.6%
o KeHcku 48.3% 21.4% 37.5% 36.4%
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%

Tabena 6p.52 CTaTMCTMUKM NOZaLM KOjU Ce TUYY CTapOCTU aHKETUPAHMX KOPUCHMKaA Anjanuse

34paBCTBEHA YCTaHOBA
Ob Ob
OE Bop Knagoso | Ob M-nek | HerotuH
MpoceyHa cTapocT 63.7 65.1 67.5 62.3
FoauHe Oactyname o4 npoceKka 11.57 13.95 10.61 9.69
G|t MuHUMYM 31 36 60 48
Makcnmym 79 78 75 74

Tabena 6p. 53 MecTo cTaHOBakba y OA4HOCY rpad/ceno aHKeTMpaHUX KOpUCHUKa Anjannse okpyra bop

3ppaBCTBEHA YCTAaHOBA
OB bop Kn:qiso OB M-nex He:)EMH o
IpapcKo Hacesbe 62.1% 71.4% 75.0% 71.4% 66.7%
meero OcTano 37.9% 28.6% 25.0% 28.6% 33.3%
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%
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Tabena 6p. 54 O6pa30BHM HMBO aHKETUPAHMX KOPUCHMKA Xemoaujanmse Ha bopckom okpyry

34paBCcTBeHa YCTaHOBA
Ob Ob M- Ob
Ob bop Knagoso nekK HerotuH ToTtan
He3aBpLUeHa OCHOBHa 3.4% 7.1% 25.0% 5.5%
3aBpweHa OCHOBHa WIKONA 27.6% 42.9% 50.0% 32.7%
lwKkona cpeatba WKoa 51.7% 35.7% 50.0% 37.5% 45.5%
BULLUA M BUCOKA LUKONA 17.2% 14.3% 25.0% 12.5% 16.4%
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%
Tabena 6p. 55 BpayHu cTaTyC aHKETUPAHMX KOPUCHMKA Xemoanjanmse Ha bopckom oKpyry
34paBCTBEHA YCTaHOBA
ToTan
Ob bop o6 Ob M-nek o6
Knagoso HeroTtuH
Hukaa ce Hncam 10.3% 14.3% 9.3%
»eHwno/yanasana
Bpaurm ¥ OPaKY/ BaHOPaUHOj 44.8% 28.6% 50.0% | 71.4% 44.4%
3ajeAHNLM
cTaTyc
Yposau/vua 31.0% 28.6% 50.0% 28.6% 31.5%
PassegeH/a 13.8% 28.6% 14.8%
ToTtan 100.0% 100.0% 100.0% | 100.0% 100.0%
Tabena 6p. 56 PagHu cTaTyc aHKETMPAHNX KOPUCHMKA XemMoaunjannse Ha Bopckom oKpyry
34paBCcTBeHa yCTaHOBA
- ToTtan
OB Bop Ob OB M Ob
Knagoso nek HeroTtuH
3anocneH/a 3.4% 25.0% 3.7%
10.3% 21.4% 50.0% 14.8%
p— HesanocneH/a
BT, 3.4% 1.9%
CTYAEHT/KuHba
Y neHsuju 82.8% 78.6% 25.0% 100.0% 79.6%
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%
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Tabena 6p. 57 MaTtepujanHa cTakbe aHKETUPAHUX KOPUCHMKA Xxemoanjanmse Ha bopckom okpyry

34paBCTBEHA YCTAaHOBA
Ob Ob M- Ob
OB bop Knagoso nek HerotuH ToTtan
BEOMa JioLe 3.4% 1.9%
nowe 3.4% 14.3% 3.7%
C'\’T'::::’“’a"”" ocpeare 44.8% | 571% | 750% | 28.6% | 48.1%
nobpo 44.8% 42.9% 57.1% 42.6%
Beoma gobpo 3.4% 25.0% 3.7%
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%
Tabena 6p. 58 [ly>knHa Tpajatba Xemoaujanunse y rogmHama KOPUCHUKA Ha Bopckom oKpyry
Zdravstvena ustanova
Ob Ob
OB bop Knaposo OB M-nek | HerotuH
Mpocek 4.3 4.7 2.1
[lyskuHa Tpajatba Cra. Oesujaynja 3.71 5.41 1.13
xemopaujanvse MuHUMYM 0.0 1.0 0.0
Makcumym 15.0 21.0 3.0
Tabena 6p. 59 bpoj xemoamjannsa Ha Hee/bHOM HUBOY 3@ KOPUCHWKe Ha Bopckom okpyry
YcTaHoBa
OB OB Ob Totan
OB Bop KnapgoBo MajoaHnek HerotuH
fisa nyra nrm 6.9% 66.7% 7.4%
Konvko nyta _Make
HeperbHO Tpwu nyTa 89.7% 78.6% 33.3% 100.0% 85.2%
YeTtupu nyta 3.4% 21.4% 7.4%
Totan 100.0% 100.0% 100.0% 100.0% 100.0%
Tabena 6p. 60 Tpajatbe xemoamjanmsa 3a KOPUCHMKe Ha Bopckom oKpyry
34paBCTBEHA YCTaHOBA
5 E M- 5 Totan
0B Bop (0] Ob M (0]
Knagoso nek HeroTtuH
Konuko Makrbe og 4 caTa 10.3% 7.1% 50.0% 9.4%
iy 4 cata 62.1% | 857% | 50.0% | 100.0% 73.6%
catu Tpaje
Anjannsa Buwe opf 4 cata 27.6% 7.1% 17.0%
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%
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Tabena 6p. 61 Mecto aujanuse/ueHTap xemogujanuse Ha bopckom oKpyry

34paBCTBEHA YCTAaHOBA
Ob Ob M- Ob
OB bop Knagoso nek HerotuH ToTan
Mecto Y MaTUYHOj yCTaHOBM 100.0% 100.0% 100.0% 100.0% 100.0%
LeHTpa 33
Anjanusy OpYyra- y OKBMpPY MaTU4YHe
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%

Tabena 6p.62 BpcTa TpaHCMOPTa KOju KOPUCTUTE aHKETUPHM KOPUCHUUM 33 40N1a33aK Y LieHTap 3a gnjanusy

3apaBcTBEHA YCTAaHOBA
Ob Ob
OB bop Knagoso | Ob M-nek | HerotuH ToTtan

MpwuBaTHW ayToMo6bun 17.2% 7.1% 33.3% 13.0%
Bpcra OPpra30BaHu TpacropT 82.8% 92.9% 66.7% |  100.0% 87.0%
TpaHcNopTa  YyCcTaHOBe

Ocrtano
Totan 100.0% 100.0% 100.0% 100.0% 100.0%

Tabena 6p.63 CTaTMCTMUKM NoZauM KOjU Cce TUYY MNPOBeAEHOr BpeMeHa y MUHyTama Koje aHKeTUpaHu
KOPUCHULM NpoBeay Y npesosy oA Kyhe Ao AnjannsHor ueHTpa.

34paBCcTBeHa yCTaHOBA
Ob Ob

Ob Bop Knaposo | Ob M-nek | HeroTtuH
Mpocek 19.0 25.4 10.0 10.6
Bpeme Koje 061YHO Cra. Oesujaumja 12.77 19.36 7.07 6.78
nposeageTe y NpeBo3y MuHUMYM 5 5 5 5
Makcnmym 50 60 15 20

Tabena 6p. 64 JopatHe moryhHOCTU 3a KOPUCHUKE Xemoaumjanuse Ha bopckom okpyry
34paBcTBEHA YCTaHOBA

Ob bop OB Knaposo OB M-nek OB HerotuH
MoryhHocT Aa ce 6upajy AaHu Oa 86.2% 57.1% 100.0% 62.5%
3a Anjannsy He 13.8% 42.9% 0.0% 37.5%
MoryhHoct 6uparba Tepmmna 3a A2 69.0% 50.0% 50.0% 12.5%
Anjanusy He 31.0% 50.0% 50.0% 87.5%
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Tabena 6p.65 CTaTUCTMUKM NOZaLM OLEHEHU MPOCEYHUM OLLEHAaMa KOju ce TUUy MoKasaTesba yC/10Ba

KOoMOoAUTETa NPOCTOPMja 32 XeMoAnjanunsy

34paBcTBEHA YCTaHOBA

OB bop MreneEs OB M-nek | OB HerotuH
Pacnono»xuem npoctop 3.38 4.79 2.00 4.25
Temnepartypa npocropuje 3.76 4.79 4.00 4.13
OcBeT/berbe nNpocTopuje 4.34 4.93 5.00 4.38
HuBo 6yke 4.00 4.43 5.00 4.25

Tabena 6p.66 CTaTUCTMUKM NOAALM OLEHEHN NPOCEYHUM OLEHaMa KOju ce TUUY NoKa3aTesba 33 ONwWTH
CeT NMTaka 0 CaMOM LIEHTPY 3a Anjannsy a OAHOCKU Ce Ha CErMmeHT NPodecnoHasHe onpeme 1 KOMoanUTeT

AHKETUPAHMX KOPUCHMKA anjannse

YcTaHoBa

Ob bop OB Knagoso OB MajgaHnek OB HerotuH
HaunHom ga ce 3abaBnTEe TOKOM 370 4.14 300 388
rnoctynaka gujanuae
J'IaraHMM_ 00OpoKOM Koju Bam ce 492 364 5.00 495
nocnyxyje
VEITORILAE 17 Sl 3.11 4.69 5.00 3.88
(knumalrpejanse)
YcnoBvma y rapgepootm 3.37 4.79 5.00 4.13
YcnoBuma y Toanety 3.96 4.86 5.00 4.13

Tabena 6p.67 CTaTUCTMUYKM NOAaLM OLEHEHU MPOCEYHUM OLLEHAMa KOju ce TUUy MoKasaTtesba ycayre

CECTPUHCKe Here TOKOM Aujanuse

34paBCcTBEHA YCTaHOBA

OB bop Knacil,iso OB M-nek | Ob HerotuH
Bpeme Koje Bam nocseTtu 3a caywarbe 4.76 4.93 2.00 4.88
XWUTHO oga3mBarbe Ha Baw no3ms 4.83 4.93 5.00 4.88
MoryhHocT ga nocTaB/bate NuUTakba 4.90 5.00 5.00 4.88
MakHba Koja ce noceehyje Bawoj 6onectu 4.66 4.93 5.00 4.88
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Tabena 6p.68 CTaTUCTUYKKM NOAALM OLEHEHN NPOCEYHUM OL,eHaMa KOju Ce TUYY NoKasaTesba ycayre

Nlekapa TOKOM aujanuse

34paBCcTBEHA YCTaHOBA

OB bop OB OB M-nek | OB HerotuH
Knaposo
Bpeme Koje Bam nocBeTH 3a cayliarbe 4.59 4.93 5.00 4.75
XWUTHO 04a3uBaH-e Ha Baw nosus 4.69 4.86 5.00 4.75
MoryhHocT ga nocTaB/bate NuUTakba 4.86 4.79 5.00 4.75
MarkHba Koja ce noceehyje Bawoj 6onectu 4.62 4.79 5.00 4.75
Tabena 6p.69 CTaTUCTUYKKM NOAALM OLEHEHN NPOCEYHUM OLEHaMa KOju Ce TUUY NoKasaTe/ba
3ppaBCTBEHA YCTAaHOBA
Ob
OB bop OB M-nek | OB HerotuH
Knagoso
Bawe yyewhe y AoHOLWEHY 0AJ/YKa O CBOM 4.38 471 5.00 4.25
neyerpy
MoryhHocCT fobujarba IMYHUX KOHCYATALM]aA 4.69 4.64 5.00 413
Kaga To Kenute
MNMowToBare Bawe MHTUME TOKOM Anjanunse 4.62 4.79 5.00 413
n/VAn KAMHWYKOT Npersiena
MoryhHOoCT ga NpuTynuTe CBOjOj MEeAULMHCKO] 476 4.50 5.00 413

AOKYMyMeHTaU,MjM Kaja TO Kenute

Tabena 6p.70 CTaTUCTMUYKM NOZaLM OLEHEHU MPOCEYHUM OLLEHAMa KOju ce TUUY MoKasaTesba Koja ce
0oAHOCe Ha oNWTy MHGOPMMCAHOCT aHKETMPAHMX KOPUCHMKA TOKOM AMjanuse of CTpaHe npyranaua

ycayra

34paBCcTBEHA YCTaHOBA

OB bop b OB M-nek | Ob HerotuH
Knagoso

O ToKy Bawe gujanuse 4.34 4.79 3.00 4.25
O moryhum KomnaunKaumjama Bawe gujanuse 2.90 4.25 4.86 5.00
O 3Hayvajy peaoBHOr Aujannsmparba 4.48 4.79 5.00 4.25
O Tepannju nekosuma 4.43 4.93 5.00 4.38
O moryhum KomnanKaumjama Tepanuje 3.00 4.34 4.86 5.00
JIeKoBUMa
Koje pobujaTte o orpaHMYerbMMa Y UCXPAHU 3.14 4.52 4.50 5.00
Koje nobujate o pU3NYKMM aKTUBHOCTUMA Y 3.00 4.31 414 5.00
nocneamnx mecew, AaHa
Koje pobujaTe o0 cekcyanHOM XKUBOTY 4.03 4.07 5.00 4.25
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Tabena 6p.71 CTpyKTypa o4rosapa Ha rpyny nuTaka Koja ce 04HOCe Ha UHOMBUAYANHY €TUKY U
ANCUMNANHY aHKETUPaHMX KOPUCHWKA TOKOM Aujanuse

34paBCcTBEHA YCTAHOBA
Ob Ob Ob
OB bop Knagoso | MajaaHnek HeroTtuH
Oa 62.1% 57.1% 0.0% 100.0%
[a nn pobpo nogHocuTe anjanmsy
He 37.9% 42.9% 100.0% 0.0%
[a nu ckpahyjeTe/npeckayeTe Bpeme Koje je Aa 6.9% 21.4% 0.0% 0.0%
oApeheHo 3a Anjanusy? He 93.1% 78.6% 100.0% 100.0%
fa nu cte 6unm y cuTyaumju gamopare Aa u3 Oa 69.0% 57.1% 66.7% 28.6%
COMCTBEHMX CpeacTaBa HabaBuTe HEKM ek 360r 0 ) . )
Anjanuse He 31.0% 42.9% 33.3% 71.4%
[a nn cte mopanu aa oaycraTe o y3umMmatrba Aa 20.7% 14.3% 50.0% 0.0%
HeKor neka 36or werose LeHe He 79.3% 85.7% 50.0% 100.0%
[a nn Bam je Taj neKk npenopyyeH o4 neKapa Koju Ha 62.1% 78.6% 100.0% 28.6%
npatu Bawe neyerbe y AMjaAU3HOM LLEHTPY He 37.9% 21.4% 0.0% 71.4%

Tabena 6p. 72 bpoj npeckoYeHMx xeMoaujannsa Ha Mece4HOM HMBOY 33 KOPUCHMKe Ha Bopckom oKkpyry

YcTtaHoBa
o6 Totan
Ob bop OB Knaposo Mai OB HerotuH
ajaaHnex

Bpoj NPEeCcKOYEeHNX JeﬂHOM 50.0% 1.9%
Avjarnnsay Tpu nyTa 14.3% 3.8%
nocrnegwnx Mecell

AaHa HwvjegHom 100.0% 85.7% 50.0% 100.0% 94.3%
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%

Tabena 6p. 73 bpoj ckpaheHnx Anjanunsa y nociesrbmx Mmecel, faHa 33 KOPUCHUKe Ha bopckom okpyry

3apaBcTBeHa ycTaHoBa
ToTan
OE Bop OB OB M-nek OB

Knagoso HeroTtuH
JeaHom 3.4% 33.3% 3.7%
Bpoj ckpaheHux anjannsay ~ HBanyra 6.9% 7.1% 5.6%
nocneArbuX mecel, AamHa Tpu nyTa 6.9% 35.7% 13.0%
HujeaHom 82.8% 57.1% 66.7% 100.0% 77.8%
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%
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Tabena b6p. 74 MNpahere 1 NpuapKaBHe CaBeTa iekapa y Be3u ca AMjeTOM M YHOCOM TEYHOCTM 33 KOPUCHMKe

Ha bopcKkom okpyry

34paBCTBEHA YCTAaHOBA
ToTan
OB bop OB OB M-nek 0B
Knaposo HerotuH
HEACEID S 58.6% 71.4% 33.3% 87.5% | 64.8%
[a nu ce npuaprkasate npuapxasam
S e 31.0% 28.6% 33.3% 125% | 27.8%
AnjeTom 1 yHocom oAcTynam
)
TEYHOCTN? :s npuaprkaBam 10.3% 33.3% 7 4%
ToTtan 100.0% 100.0% 100.0% 100.0% 100.0%
Tabena 6p. 75 Mpahere 1 NpuapKaBHe CaBeTa JieKapa y Be3n ca MeMKaMeHTO3HOM Tepanujom u
NIeKOBMMA 33 KOPUCHUKe Ha Bopckom okpyry
34paBCcTBEHA YCTaHOBA
Totan
Ob bop o6 Ob M-nek 0B
Knaposo HeroTtuH
PEAOBHO ce 93.1% |  100.0% 33.3% | 100.0% | 92.6%
npuapxasam
[a nn ce npugpkasare HOBDEMEHO
CaBeTa /IeKapa y Besu ca P 6.9% 33.3% 5.6%
oAcTynam
Y3UMarbeM SIEKOBA? —————
Pvap 33.3% 1.9%
ce
ToTtan 100.0% 100.0% 100.0% 100.0% 100.0%
Tabena 6p. 76 OnwTe 3a40BO/bCTBO aHKETUPAHMX 34PaBCTBEHOM 3aLUTUTOM Y LEHTPMMA 33 ANjanunsy
oKpyra bop?
YcTaHoBa
Totan
OB bop o5 OB M-nek ol
KnapgoBso HeroTtuH
Beoma Bpoj 0 0 2 2 4
HesafososbaH % 0.0% 0.0% 66.7% 25.0% 7.4%
Bpoj 1 0 0 1 2
He3anoBoOsbaH . - - - » -
OLIEHUTE KOMMKO CTE %o 3.4% 0.0% 0.0% 12.5% 3.7%
reHepanyo HU HezamoBorbaH  PPOJ 1 1 0 0 2
3a10BOJbHU
ﬂMjaﬂl/l3OM y Bawem H1 3a[10BO/baH % 3.4% 7.1% 0.0% 0.0% 3.7%
OnjannsHoMm LiEHTPY Bpoj 14 2 0 1 17
3apoborbaH
% 48.3% 14.3% 0.0% 12.5% | 31.5%
BEOMa Bpoj 13 11 1 4 29
clhe ozl % 44.8% 78.6% 33.3% 50.0% | 53.7%
Bpoj 29 14 3 8 54
ToTtan
% 100.0% 100.0% 100.0% 100.0% | 100.0%

35




2. [iuckycuja v 3akrbyuum

2.1 U3abpaHu nekap

Oko TpehrHe aHKeTMpaHWUX Cy KOPUCHWUUM XeHckor nona (=57%), JoK je mpocek roguHa
ctapocTtu y untepeany og 33 y [03 Knagoeo o 44 y bBopy n Majganneky. HewTo Behn npocek
CTapoCTU NaumjeHaTa eBUOeHTaH je HeroTuHy n nsHocn 46 roguHe. CTapocHe pasnuvke Cy BeNuKe
n kpehy ce y npoceky mnHyc/nnyc 17 rognHa og npoceka.

lMpeko TpehrHe aHKeTMpaHMX KOPUCHUKA je ca cpeaHOM LUKONCKOM cnpemom (65%). Oko
20% je ca Buwom u BUCOKoM, 1 13% ca ocHoBHOM. OKko nornoBuHe (=56%) aHKkeTupaHux y CBUM
30paBCTBEHMM YyCTaHOBamMa 3aJOBOSbHO je CBOjOM MaTepujarnHoM CUTyaumjom, OOHOCHO
He3agoBosbHUX je oko 10% . YodeHa oAcTynawa y CTPYKTypu MartepwujanHor cratyca usmehy
aHKeTUPaHNX KOPUCHMKA HUCY 3HaYajHa .

MpoceyaH 6poj noceTa y 4OMOBUMA 3apaBrba je 3a nocrneamwunx 12 meceum og 6 oo 9
nyta. Kaga cy y nutamwy noceTe NpvMBaTHOj NPaKCK, aHKeTMpaHu Ha Ha okpyry bop cy y npoceky
OKO TpW 0o ceaam nyTta (camo MajaaHnek) roauliise UWnum Ha npernea.

MocToje 3HaTHa oACcTynaka aHKeTUPaHUX NPUNNKOM M3jallhaBakba y Be3n ca 3aKa3uBakbeM
npernega. Oko TpehuHe  aHKeTMpaHuUX KOA4 CBUX CNyxbwu He 3aka3yjy ,00HOCHO Mpeko
TenekomyHukaumja usspLum 3akasmsame. Oko 50% aHkeTupaHux ocTBapyje nperneg WUCTor gaHa.
Oko 10% obaee nperneg nocrie 5 gaHa o4 MOMEHTA 3aKka3vBab-a.

OueHe aHKeTUpaHMX Tj. OHM KOj¥ Cy Janu OAroBop Ha NOCTaBIbeHa NUTakE a Koje ce ogHoce
Ha aurytanu3auujy y 3gpaBcTBy (peuenTtu, annvkauuja ,Moj OKTop” n 3akasmBare) Cy OueHeHe
Bpno AobprmM oLeHama OKO YeTBOPKeE.

CaBeTu koje nsabpaHu nekap gaje KopMcHMUMMa Ha TeMy OJyBara 3apaBiba 1o je  yrnaBHOM 3a
BpeMe pegoBHe nocete. 3a nojeauHe 3acTynsbeHe TeMe Ko jeaHor Aena aHkeTupaHux Huje 6uno
notpebe paTtu caBeT M 06aBUTM Pa3roBop (ankoxos, gpora, CEKC U CTPeC).

MsjaBe aHKkeTUpaHUX KOje ce OOHOCE Ha Hekn O HaBeOeHUX CKPUHWHI nperneja y
OOMOBMMa 34paBrba okpyra bop cy nogerbeHe y cmucny aa, og 3 0o 25% aHketnpaHumx je obasuno
nojeavHe CKPVHUWHIre Tako Aa Ce reHepariHu 3akibyvyak He MOXe M3BecTu M3 nogartaka. Y sehem
NMPOLIEHTY CY OHU KOju HUCY 06aBunu npernen Kao U OHU KOjU HE3Hajy 3a CKPUHUHT -NPEBEHTUBY NN
MuUcne a ce TO He OOHOCK Ha HKX. Y 3aBUCHOCTU Of, YCTaHOBE M BPCTE CKPUHMHIA OKO MOSOBUHE
aHkeTupaHux (50-70%) Koa cBe YeTMpu YCTaHOBE HUjEe WULLMO Ha CKPUHUHI 3a paHO OTKpuBaHe
bonectu (paka gebenor upesa, maTepuue N Aojke, kKapaMoBacKyrnapHor puauka, anjaberteca tvna
2 v genpecuje).
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Bucoke oueHe aHKkeTUpaHX Koje ce oHOCe Ha Me[MLUMHCKe cecTpe Yy JOMOBUMA 3apaBrba OKpyra
Bop noTtBpheHe cy Kpo3 rpyny nutawa Koja ce ogHoce Ha CybjeKTMBHO OOXMBIBEH OOHOC ca
MeOMLMHCKOM CECTPOM U HMXOBUM NO3UTUBHMM KapakTepucTMkama (NpoceyHe oLeHe Cy Y MpoCceKy
Npeko YEeTBOpPKe).
WNcTo kao n kof cectapa 3a4oBOSbCTBA PpadoM fiekapa eBMaeHTupamo obpe oueHe aHKeTMpaHux
y AOMOBMMa 3apasiba okpyra bop, koje cy Takohe notBpheHe Kpo3 rpyny nuTaka Koja ce ogHoce
Ha Cy6jeKTMBHO [OOXWBIbEH OOHOC ca wu3abpaHuM nekapuma M HUXOBUM  MO3UTUBHUM
KapakTepucTMkama (NpoceyHe oLeHe Cy Yy Npoceky koA BehnHe ycTaoBa Npeko 4YeTBOPKe, CeEM Yy
[3 Bop rae ce oueHe kpehy oa 3,71 go 4,04 )

pyna nutama Koja 3aBpehyjy nocebHy naxwy AedUHUCaHa je KapakTepucTMkama
caMme 3paBCTBEHe yCTaHOBe, OAHOCHO cnyxbe. Ha ocHOBY npoceyHnx oueHa (3,94 - HMBOY oKpyra)
yoyaBamMO [a [MOCTOje HeKka OACTynawa y norrneay oarosopa Kaja je y nutawy pagHO Bpewme,
KOMyHMKaLumje, YekaoHuue, Kagap, npoueaype, onpema un xurujeHa namehy camux cnyxév gomosa
3apasrba. OueHe Koje cy Make 0 OKPYXHOr rnpoceka cy y goMmoBuma 3gpasrba bop n HerotuH
(3,75).

pyna nutawa — Koja ce ogHOCe Ha oanarawe 34paBCcTBeHe 3awwTute 36or matepujanHmx
OKOMHOCTW Cy Yy CTPYKTYpU 0AroBopa CKOpO MHAEHTUYHA Ko CBMX AOMOBa 3apasrba. Osge nmamo
cuTyaumjy Aa yrnaBHOM oOko pABe TpehuHe aHkeTUpaHux Huje opnarano npernen 36or
bUHHAHCKCKNX pasnora, OYXMHE YeKara, HefocTaTka NMMYHOr BpeMeHa, yaarbeHOCTH YCTaHOBe.

30paBCcTBeHa 3awWTMTa je Ha Hajborbm HaumMH obasbeheHa cBMM KOpUCHUUMMA ycnyra u
npoussog Tora je ABe TpehuvHe 3ad0BOSbHMX CBOjMM  OMNWTEM cTaweM 3gpasriba. Oko 10%
aHKeTUpaHUX je CBOje ONLITe CTake 34paBiba OLLEHUIO Kao noLue.

OnwTe 3a40BOSbCTBO KOPUCHMKA 34paBCTBEHE 3alTUTE Koju cy nocetunu crnyxbe ca
n3abpaHuM fnekapuma je Ha BUCOKOM HMBOY (3a40BOSbHW/BEOMA 3a40BOSbHM), anu ca CTaTUCTUYKM
notepheHom pasnukom namehy yctaHoBa. ¥ 3apacTtBeHum yctaHoBama bopckor okpyra oko 70%
KOpUCHMKa je 3agoBorbHO. Oko 18% aHKeTMpaHuX KOPWUCHMKA Ce HWUCY W3jaCHWNW, OLHOCHO
AeKnapucany HU Kao 3a40BOSbHU, HU Kao He3a4oBOSbHU. He3a4oBOSbCTBO KOPUCHMKA  HAa HMBOY

OKpyra HajBuLLE je n3pakeHo Kof aHkeTupaHux kopucHuka 13 bop (=20%) n HeroTuH (=6%).

2.2 CtomaTonoruja

Y Oomy 3gpasrba MajgaHnek Tj, CTOMaToNoOLWKOj cnykbn, umamo mawu y3opak (4,5% opg uenor
y30pKa Ha HUBOY OKpyra) aHKeTMpaHuX KOpucHuKa ycrnyra. PesyntaTu y HapeaHum Tabenama cy
MHopMaTuBHOr Kapaktepa n Tpeba ux y3etu ca pesepBom.. 360r cBera HaBedeHOr garoe y
aHanu3an ce Hehe U3BOAMTU 3aKibyyuu Ha HMBOY Te cTomaTtonowke cnyxbe (aytop M.K.). Y
HapeOHOM TEeKCTY [AWUCKYCuja ce 3aCHMBa CaMO Ha OCHOBY 3aKibyyka ocTarne Tpy CTOMaTOroLLKe

cnyx6e goMoBa 3apaerba Ha okpyry bop.
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MonHa cTpykTypa je npubnmxHo nogerbHa y 04HOCY Nnona — nona — XeHe-MyLkKapum, Aok je
npocek rognHa crapocTtu y nHtepeany og 20 y Knagosy go oko 43 y Bbopy. CtapocHe pasnuke
HUCy Mane u Kpehy ce y npoceky munyc/nnyc 15 (HerotuH, Knagoso) go 18 roguHa (bop) oa
npoceka.

[Mpeko NONoBUHE aHKeTMpPaHWX KOPUCHMKA je ca cpedHOoM LLKOckoM cnpemom (54%). Oko
25% je ca BMLIOM M BUCOKOM, JOK je ca OCHOBHOM Taj 6poj oko 20%. OKO NOnNoBUHE aHKETUPAHMUX
3a[0BOSbHO je CBOjOM MaTepujanHom cutyauujom. Y O3 HerotnH peructpyjemo oko 52%
aHKeTMpaHWX KOju Cy ce u3jacHuUnu fa cy ocpedwer maTtepujanHor crtatyca, ogHocHo 24% ca
nowum.

MpoceyaH 6poj noceta 3a nocneawux 12 meceum je oko 3 4o 5 nyTa 3a cBa Tpu AOMa
3gpaBrba. Kaga cy y nutawy noceTe NpMBaTHOj NPakCU aHKeTupaHu cy obaBrbanv MHTEpBeHUuje
N KO4 NpuBaTHOr CTOMaTonora OKo 2 nyTa rogullt-e.

Hema 3HauajHMx ofcTynaka Kaja je nuTawy MeTod 3akasuBawa npernega/vHtepseHumnje. Oko
40% aHKeTMpaHUX KOA CBUX CMyXObu npeko TenekoMyHukaumja M3BpLUM 3aKasumBahe, OOK CKOPO
50% TO 3aBpwm nNnUYHMM KoHTakToM. Oko 60% aHKeTMpaHuX ocTBapyje nperneg/uHTepBeHunjy
NCTOr JaHa AOK ocTanu To odpaje A0 5 AaHa 04 MOMEeHTa 3aka3uBatba.

N3abpaHu-ctomaTonor KopucHuLMMa Aaje caBeTe Ha TeMy OouvyBaha 34paBrba ycra u 3yba, n 1o 3a
Bpeme pefoBHe nocete. [peBeHTMBHa cToMaTonornja je npeko caBeta buna nNpucyTHa Kog CBUX
ycTaHoBa bopckor okpyra. 3a Heke NpeBEHTMBHE caBeTe Huje 6uro notpebe OQHOCHO HUCY UX
pgobunu.

pyna nutawa — Koja ce ogHOCe Ha ofnarake CTOMaTOMOLIKe 3alTuTe Cy YrnaBHOM
CNWYHa y CTPYKTYpU OAroBopa Kop CBMX AoMoBa 3apaBrba. Oko aBe TpehunHe aHKkeTUpaHux Huje
ognarano nperneq 36or MHaHCUjCKMX pasnora, HegocTaTka NMYHOr BpemMeHa, yOoarbeHOCTU
ycTaHoBe. Hajsehu pa3nor kopucHuka 3a ognarawe ycrnyra ctomarosora je 36or mawka crnobogHor
BpemeHa 3a 10 (o4 35 go 70% y 3aBUMCHOCTM Of, yCTaHOBE)

pyna nuTawa Koja ce OoAgHOce Ha CybjeKTMBHO [OOXMBILEH OOHOC ca wu3abpaHum
CTOMaTosfioroM W HEroBUM MO3UTUBHUM KapakTepucTMkama je BWCOKO OueweHa Of CTpaHe
aHKeTUpaHuxX Yy CBMM SOMOBMMA 34paBriba okpyra bop. (npocedHe oueHe cy y npoceky oA 4,5 go
MakcumarnHimx 5,0).

pyna nutanwa koja 3aBpelyjy nocebHy naxwy AeduHUCaHa je KapakTepucTukama came
34paBCTBEHE yCTaHOBE, OAHOCHO CTOMAaTOSOWKe criy»k6e. Ha OCHOBY NpOCeYHUX OLeHa Koje ce
Hanase y nitepsany og 4,00 oo 4,95 yoyaBamo Aa He NOCTOje HeKka 3HadajHa OAcTynawa y nornegy
ogroesopa (pagHoO Bpeme, KOMyHuKauuje, YekaoHuue, kagap, npoueaype, onpema, XurujeHa...)
namenhy cammx CToMaTomnoLLKuX cryx6m gomoBa 3gpasiba bop n Knagoso. Maxkwy nprenaye HeWwTo
HWxKe oueHe ko cnyx6bu 3 HerotuH, (Hanase ce y nHtepBany oa 2,24 no 3,53 a ogHoce ce Ha

HeMoryhHOCT npernefa BUKEHAOM U CTaheM CTOMAaTOSOLLKE onpemMe y OpAvHaumju.
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CrtomaTonouwka 3gpaBcTBeHa 3awwTtuta bopckor okpyra je 6una Ha Haj6orbu HaumH
obesbeheHa cBum KopucHuumma ycnyra. Oko 80% aHkeTupaHux je CBOje OnwiTe CTawe ycTa U
3yba oueHuno kao 3agoBosbaBajyhe.
OnwTe 3a40BOSBLCTBO KOPUCHUKA CTOMATOSOLIKOM 34PaBCTBEHOM 3aLlLTUTOM je Ha BUCOKOM HUBOY

= 90% (3apoBorbHW/BeOMa 3a40BOSbHM). M3mely ycTaHOBa Hema CTaTUCTUYKe pasrivke.

2.3 Cneumjanuctuyke cnyxbe

Mon naumjeHa neyeHnx y cneumnjanucTnyikmm cnyxbama je y ogHocy nona-nona, MyLuKkapum
- )eHe. Mpocek rogmMHa cTapoCcTn aHKeTUPaHUX KOPUCHUKA KOZ CBMX CNeumjanmcTuykmx cnyxou je
oA 55 po 58 roguHa.

HewTo BMWeE 04 NOMOBWHE aHKETUPaAHUX Yy CBMM yCTaHOBaMa je ca CpegHOM LLKOSIOM ,
O[JHOCHO Ca BUCOKOM UMMaMo OkO 17% Jok ca OCHOBHOM OKO 24%.

MaTtepujanHo cTawe aHkeTUpaHuX je 4obpo KoA NONOBUHE MCMUTaHWMKA, AOK ce npoueHat
ca nowuMm maTtepujanHum ctawem kpehe og 3 go 7% y 3aBucHocTu of yctaHose. Ocpegre
MaTepujanHo CTakwe aHKeTMPaHUX KOPUCHMKA CheumjanmncTUYKuxX crnyxou je KapakTepuCTUYHO 3a
oko 40% ncnutaHuka .

Kapaktepuctuke came cnyxbe  (4ekaoHuue, XurnjeHa w Jby0asHOCT) OLEeHEHE Cy
OANMNYHOM MPOCEYHOM OLeHOM (MPOCEK OLieHa je Npeko YeTupn). He noctoje 3HauvajHa ogcTynamwa
y 3aBUCHOCTM Of came cnyxbe. Hajuwmm npocevyHMM oueHama oueHeHo je 0cobrbe (MeguumHeKe
CecTpe 1 nekapu crneumjanncTn) n To kuxosa Jby6asHOCT U NPOdECMOHANHOCT.

lMpoceyaH 6poj noceTa nekapy cneunjanuctu kpehe ce oko 4 (Knagoso,bop, MajoaHnek) oo
7 (HerotuH ) nyTa roguwme y cBuM cnyx6ama. NoceTte npmBaTHOj Nnpakcy ce Takohe obasrbajy oA
2 no oko 3 nyta roauwtse Kog BehuHe aHkeTupaHux nogpydja okpyra bop.

JyxvHa Yekara Ha npernepg cneuvjanucte ce pasnukyje og cnyxbe go cnyxbe. Oko 40%
aHKeTMpaHWX OCTBape npernes npBor JaHa 04 MOMEeHTa 3akasvBakba, OOHOCHO Y NpBUX 5 AaHa oko
38%. Octanux 20% kopucHuka y creuujanuctudknm  cnyxbama okpyra bop obasn nperneg
HaKOH BULLE of Heferby AaHa. Cneunjanuctudke cnyxbe y Ob MajgaHnek 98% npernena obase of

1 no 5 paHa.
OnwTe 3a00BOSbLCTBO KOPUCHWMKA — CMeuMjanmncTUYKOM 34paBCTBEHOM 3alITUTOM je Ha

BUCOKOM HMBOY — oko 90% 3agoBosbHux/Beoma 3ag0BOSbHUX. Kaga je onwTte 3agoBOSbCTBO Y

nuTaky eBUAEHTUPaHe CTaTUCTUYKE pasniuke Cy 3HayajHe uamehy cneumnjanmucTuykmx crnyxou.
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2.4 CeKyHpapHa 3gpaBCTBeHa 3awTuTa

Kaga je non y nuTawy HeWTOo BYLLE OA NOSMIOBMHE aHKETMPaHWUX Cy KOpUCHMUM XeHckor nona (55%).
MpoceyHa ctapocT je og 47 (Knagoeo) go 62 (HerotuH, M-nek ). MNpoceyHa crapocT nauujeHta y
Bopy je 57 rognHa. PacnoH cTapoCcTu aHKeTUpaHUX 04 MUHUMAIHMX 2 4O MakcumarnHux 89 rogmHe,
ca ocTynawem of oko niyc/MuHyc 18 roguHa of npoceka.

Oxko 47% aHkeTupaHux y GOPCKOM OKpYry je ca 3aBpLUEHOM CpeHO0M LUKOFIOM OOHOCHO OKO TpehuHe
je ca OCHOBHOM [OK je ca BUCOKOM OKO 17% aHkeTupaHux. MaTtepujanHo cTame aHKeTUpaHux je
ocpeare (44%) / nobpo (44%).

pyna nuTaka Koja je kapakTepucTuyHa 3a ycrnyre v opraHu3aunjy 3apaBCTBEHE 3alITUTe
TOKOM GonHM4YKor nedewa (Npujem/oTnycT, Tepanuja/gujarHocTuka, XpaHa/CMmeluTaj, XurujeHa)
oueHeHa Cy Ha ckanu 3a0BOSbCTBa oueHama oA 1 40 5 U uHTepnpeTMpaHa Cy NPeKko NpoceyHe
oLeHe 3a]0BOSbCTBA aHKeTUPaHMX. JleueHun naunjeHTn cy y NpoceKy OLEeHUNN NPETX0AHO HaBeaeHe
OKOJHOCTU feyera O4NMYHUM oueHaMa, (MPoCcek oLeHa n3Hag YeTBOpKe Ko CBUX YCTaHOBA)

Cy6jekTnBaH OOHOC ca MeAUMUMHCKMM OCOGIbeM, aHKeTUpPaHU Cy UcKasvMBanu Ha ckanm
3a40BOSbCTBA oLeHoM of 1 o 5. JleyeHn nauunjeHTn cy oueHunm ognnuyHum (4,83 3a rbybasHoCT,
objawrere npoueaypa, BpeEMe Yekara...) MPOCeYHMM OLeHama HaBeAeHe KapaKTepucTuke
MeOMLMHCKUX cecTapa 1 octanor ocobrba, 0qHOCHO 6unu cy 3aaoBorbHU UCTUM. N3mely ycTaHoBa
HeMa 3Ha4ajHe pasnuke y nckasaHom 3a4oBOSbLCTBY. Bucoke oueHe gomMuHupajy 36or reybasHocTu
N onwTe CECTPUHCKE Here.

Ha nctu HaumH 1 Ha UCTOj CKanu 3a40BOSbCTBA NeYEeHN NaLMjeHTU Cy BPro 3a40BOSbHN Kako
pagom Tako U camum OAHOCOM ca fnekapuma cBe yetupun 6onHuue (npoceyvHe oueHe Cy u3Hag
4YeTBOPKE Tj. OANWYHUM npocekom of 4,76 3a Jbyba3HOCT, KOMyHMKaLMjy, MH(POPMWUCAHOCT,
AnjarHOCTUKOBaH-E N YCNELLHOCT nevena). MIamehy yctaHoBa Hema 3HavajHe pasnuke y nckasaHoMm
3a[0BOSbCTBY OAHOCHO, HE3a40BOSbCTBY. 3a40BOSbCTBO j€ YjeAHAYeHO M CBe KapaKTepuCTuke
nekapa Cy OAfIMYHO OLUEeH-EHE O CTpaHe fedyeHnx naynjeHaTa.

Kaga ce cBe reHepanusyje, onwTe 3a40BOSbCTBO aHKETUPAHMX JEeYeHux nauujeHarta
Bopckor okpyra y cBe 4yeTupu GonHuue je Bpno 3agoBorbaBajyhe ca 95% 3a40BOrbHUX/BPIO
3aJ0BOSbHMX KOpPUCHMKA OGonHu4Yke 3apaBcTBeHe 3awTtuTe. LUTo ce 3apoBorbcTBa Tu4ye namehy
yCTaHOBa CeKkyHOapHe 3apascTBeHe 3awTtmute VIMA ctatnuctudke pasnuke Koje ce ogHoce Ha camo

ABa ogrosopa > Jobpo/oanuyHo.
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2.5 3a00BOSLCTBO KOPUCHUKA Anjanuse

PesynTtatu npe3eHToBaHM y HapeaHuM Tabenama Tpeba TymaunTu y3 ogpeheHa orpaHnyera 3ato
LITO MMamMo camMo Manu 6poj aHKeTUPaHUX Ha HUBOY PerMoHanHnX LeHTpa 3a anjanuay. Pesyntatu
Cy MH(popMaTMBHOr KapakTepa n Tpeba ux y3etu ca pe3epBOM anu CBakoKO MeTOAOMOLWKN Tpeba
nMaTtun anckycujy nctpaxmsama (aytop M.K.)..

Mon KopucHKKa NporpamMa gujanuae je yrnaBHOM MyLLKOT ofa Yy 0gHOCY MyLKapum 64% - XeHe ca
36%. NpoceyHa cTapocT je y cBUM LieHTpuma npeko 60 v Buwe rogmnHa ctapoctu ( 63 - bop/HerotuH,
65 -Knaposo). Hajctapuvju naunjeHTn cy y MajaaHneky n umajy y npoceky oko 68 rogmHa. PacnoH
CTapoOCTU aHKeTMpaHuX o4 MuHumanHux 31 go makcumanHux 79 roguHe. MecTo cTaHOBama
aHKeTUpaHUX KopUcHWKa aujanuae okpyra bop je ognpunuke opgHocy 67% rpan/33% ceno . Oko
45% aHkeTMpaHux y 6GOpCKOM OKpyry je ca 3aBpLIeHOM CpeAHOM LUKOFIOM OAHOCHO — ca
He3aBpLUEHOM U OCHOBHOM je 38%, OOK je ca BUCOKOM OKO 17% aHkeTupaHux. AHKeTMpaHu
KOPMCHMLM nporpama Auvjanuse cy yrnaBHoOM Yy ©OpadHom ctatycy (44%) [ok octanm Hemajy
cynpyxHuka (40%) vnun cy passegeHun (15%). Oko 80% kopucHuka Amjanuse cy MNEeH3UOHEpPW.
MaTtepujanHo cTarbe aHkeTUpaHux je ocpeane (48%) / nobpo (43%).

[yxunHa Tpajaba nporpama xemogujanuae Ko aHKeTUpaHux je og 2 4o 5 roguHa v yrnaBHoMm cy 3
nyTa HegesrbHO, a Tpajy Yy Npoceky n Ao 4 cara.

OpranusoBaH TpaHcnopT je y oko 90% cny4ajeBa of CTpaHe yCTaHOBE AOK je KoA4 ocTanux TO
npvBaTHM ayTomobun. NpocevHo Bpeme TaHcnopTa je o 10 (HerotnH ) go 25 muHyta (Knagoso).
lMpoceyHo Bpeme TpaHcnopTa y bopy je oko 19 MuHyTa. BpemeHckn pacrnoH of criydaja o cnyyaja
je o4 MMHMManHux 5 go makcumanHmx 60 MuHyTa.

3a 70% kopucHuKa nporpama gujanvse nocToju MOryhHOCT Kog CBUX LieHTapa Aa camu 6upajy aaH
n TepMuH y Hegerbn. Camo y ueHTpy KnagoBo oko 50% aHKeTMpaHuX ce Huje CMOXWMo ca TOM
KOHCTacTaumjoM.

CratucTmykm nogaum koju obyxBaTajy rpyny nokasaTerba KomoauTeTa Mpoctopuja UeHTpa 3a
Onjanu3y ouewyjy ce oueHama Ha ckanu of jegaH Ao neT, Tako Ja je oBa rpyna nuTama
NHTepnpeTnpaHa NPeko NPOCEeYHNX oueHa. AHanMTUYKOM obpagomM nokasaTterba 3akibyyyjeMo aa
je rope HaBefeHa rpyna nutawa ouereHa Bpno obpum oueHama of cTpaHe aHkeTupaHux. Cse
npoceYHe OLeHe Cy OKO YeTBOpKe koA LeHTapa y KnagoBy un HerotvHy, AOK Cy ca HELWTO MakuM
oLeHema oueHeHN acnekTn komoauteta y bopy n MajoaHneky.

HapegHa rpyna nokasaterba objeaukyje ycroBe/onpemMrbeHOCTM YekaoHuue, rapgepobepa wu
ToarneTa, Kao U OCTanux acrnekarta LeHTpa 3a aujanuay, Takohe je ouerweHa oLeHama Ha ckanu o
jenaH oo neT, Tako 4a je U OBa rpyna nutawa WHTEpnpeTupaHa Mnpeko MPOCEeYHUX OLeHa.
AHanuTrnykom obpagom nokasarterba 3akrby4vyjeMo ga je oBa rpyna nutarba oLeHeHa Bpio 4obpum

oueHama oA CTpaHe aHKeTUpaHUX 1 Aa Cy cBe NpoceYHe oueHe yrnaBHOM OKO YeTBOpPKE. HewrTo
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HWXXMM NPOCEYHMM OLieHama 3a LIeo CET NuUTama, Tj. cnog YetBopke (3,67 ) ouereH je ueHtap bop.
Hajcnabuje oueHe ogHoce ce Ha MoryhHoCTK Hekor 3abaBHOr cagpaja y LeHTpyY 3a Anjanmay.
CTtaTncTMYKM Nnogaum Koju ce ogHoce Ha ycnyre CeCTPUHCKE Here TOKOM Aujanuse nHTepnpeTupaHmi
CYy Ha UCTU Ha4MH Kao W nNpeTxogHe rpyne u Takohe Cy oueHeHU BUCOKMM NPOCEeYHMM oLeHama
npeko YeTBOpKe. Hema 3HavajHMX ogcTynawa usmehy LeHTapa 3a gujanuay kao n uamehy acnekara
CECTPUHCKE Here (MpoceYyHa 3ajegHn4aKa oLeHa CECTPUHCKE Here Ha HUBOY okpyra je 4,72) .
CTaTnMCTMYKM nogaum Koju ce ogHOCe Ha fnekape MHTepnpeTupaHn Ha UCTU HAaYUH Kao 1 NpeTxoaHa
rpyna, Takohe cy OueHseHU BMCOKMM MPOCEYHUM OLeHama Npeko YeTBopke. HewTo BUWINM
NpOCEeYHUM oLeHaMa Leo ceT nuTawa je 6orbe ouereH Kaga Ccy y nuTamwy fnekapcke cynyre y
O[HOCY Ha CECTPUHCKY Hery(npoceyHa 3ajeHaHMYaKka oLeHa NekapckMx cynyra Ha HMBOY OKpyra je
4,82).

lMokasaTerbu ocTanux acnekekarta npyxawba ycnyre gujanuae koja ce ogHoce Ha MOryhHOCT camo-
oanyymBara, KOMyHUKaLM)y W ocTane komoguTeTe (MHTMMA) Koje mpyXa cam LeHTap cy Bpro

3agoBosrbaBajyhe Tako ga npoceyvHa OLeHa je yrinaBHOM MPeko YeTBOpPKE.

MokasaTerbn Koju ce ogHOCe Ha onwTy MHAPOPMUCAHOCT aHKETUPAHUX KOPUCHMKA TOKOM Aujanvse
o[, CTpaHe npyxanaua ycnyra y camoM Aujanu3HoM LIEHTPY je oueH-eHa oLeHama Ha ckanu of
jedaH oo NeT U uHTepnpeTMpaHa Npeko NPOCeYHMX oueHa no metogonornju. BehnHa nutara Koja
obpahyje oBaj CEerMeHT NCTpax1Baka je ouereHa [00pMM oLeHama OKO YeTBOPKE MO KOjuM Ccy
KOPUCHWLUM 3a0BOSfbHW OOHOCOM MpyXanaua ycryra kKao W ocTanuMm npodecroHanHum
npoueaypama Koje ce npyxajy y ueHTpy 3a aujanudy. Cnabuje oueHe y npoceky mMamo camo y
ueHTpy y bopy (oko Tpojke).

Cnepeha rpyna nutawba Cy HOMUHaNHe Kateropuje ca Asa HoMuHyca - notepaHo (JA) n oapuyHo
(HE) no metogonoruju. IcTpaxyjy CErMEHT Koju ce OQHOCU Ha MHAMBUAOYaArHY €TUKY U AUCLMNIINHY
aHKeTUpaHWX KOPUCHWKa TOKOM Aujanu3e kao nponpaTHy Tepanuvjy nekosuMMa (CTawy Tepanuje u
ueHe nekosa) . OKO MOMOBMHE aHKETUPAHUX KOPWUCHMKA, OU3NYKU U MCUXMYKM TELLKO NOOHOCU
avjanuay, anu yrnaBHOM He npeckouyy/ckpahyjy avjanusy. Buwe oa aBe TpehuHe aHKkeTupaHux cy
ounu y cutyaumju ga mopajy na HabaBe Heku nek u3 COncTBeHuxX cpeacrtaBa 36or gujanuse. 3a
pasnuKy Of OCTanux aHKeTUpaHu ueHTapa 3a Auvjanudy Yy MajoaHneky Huje ce Crioxurno ca
npeaxoqHoO HaBedeHMM MocTynuuma y Aujanuaun, u To npeko ase TpehuHe nauumjeHarta. NocToje
AvjameTpanHe pasnuke Kog HeKux nutakwa anv ob63vpoM Aa je y nuTakby Makwu NPUroaHu y3opak
HWUCY BpedHa AncKycuje.

YrnaHoM aHKeTupaHu NPOTEKNMX Meceuu HUCY HUjeaAHOM Mpeckoymnu nporpam auvjanuse. bpoj
npeckoyeHnx K ckpaheHux xemogujanusa ko BehuHe LeHTapa je Bpro manu, Tj 3aHemMapibue u
y 95% cnyuyajeBa ce Huje HM gecuo. MNMpuapxaBwe caBeTa fekapa y Be3n ca OUMjeTOM U YHOCOM
TEYHOCTM Kao U ca MpPonNUcaHOM TepanujoMm 3a CBe KOpucHuKe Ha Bbopckom okpyry je onwTe

npucyTaH.
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Ha kpajy kapga cabepemo n ogy3amemo CBe, 3akibydyjemMo Aa je onwTe 3a40BOSbCTBO KOPUCHUKA
avjanu3e Ha BWCOKOM HMBOY, Tj. OBakBMM CerMeHTOM 3gpaBcTBeHe 3awTute (npeko 80%

3a40BOSbHMX/BEOMA 3a40BOSBHMX)..

MNpunpemuno n ypeano LleHTap 3a npomouujy 3gpasrba, aHanumsy,
nnaHvpawe, opraHnsauujy sgpaBcTBeHe
Mwuogpar Koctuh cnyx6e n nHpopmMaTuKy ca GUOCTaTUCTUKOM Y
30paBCcTBY

Op CHexaHa Towwuh

IOupekTop 3aBoga 3a jaBHO 3gpasrbe , TUMOK” 3ajevap

Mr ph. Anekcangpa MnageHosuh
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