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LIEHTAP 3A NPOMOLNIY 31PAB/bA, AHAJIN3Y, NIAHUPAHRLE, OPTAHU3ALINIY
3PABCTBEHE C/1YXBE U UHPOPMATUKY CA BUOCTATUCTUKOM Y 3[4PABCTBY

3ANOBO/bCTBO KOPVCHUKA Y
3[IPABCTBEHUM YCTAHOBAMA
OKPYIA EOP 2021 FOOVHE




1. 3AAOBO/bLCTBO KOPUCHUKA

OueKunBarba KOPUCHMKA-MALMjEHTA 3HAYAjHO Cy Ce U3IMEHWUNA NOCAeAHUX rogMHa. TpaguunMoHa HN
OAHOCHU, Y KOjUMa NeKap YBEK 3Ha LUTA je Haj6o/be Ny TOM CMUC/Y CaMOCTa/IHO AOHOCU CBE OAJYKE,
3amereHu cy moryhHowhy n3bopa 3a naymjeHTa 4a NPMXBaTH UK He NPUXBATU NOHYHeH TpeTmaH,
[a 3axTeBa AodaTHe npernege n camyHo. Ca oBakKo HOBMM MOryhHOCTMMa KOPUCHUK CBE BuLLE

f06uja 3HauajHy ynory y cuctemy 340aBcTBeHe 3alTuUTe.

(1173
- nopehere gaBanaua ycayra
- obe3sbehere MHPopMaLMja 3a aKTUBHOCTM Ha yHanpehery KBanuTeTa

- MHd)OpMMcaI-be KOPUCHUKa 34paBCTBEHE 3aLUTUTE N 3aUHTEPECOBAHUX noje,a,MHau,a

MeTtoaonoruja - KOpUCHULMU

Y3umajyhu y 063up enuaemmonowwKy cutyaumjy y Penybamum Cpbuju paatym cnposohera
UCTPa)KUBakba Yy 34paBCTBEHUMM YCTaHOBaMa OBe roguHe je 6M0 y AOroBopy ca Hag/eXHUM

3aBOAOM 3a jaBHO 34paB/be.

Bpeme m jeaMHML,A NOCMapaka y yCTaHOBaMa NPUMapHe 34 paBCTBEHE 3alUTUTe(0oMo8U 30passba
bop, Knadoso, MajoaHnek u HezomuH no cayxbama: onwma meduyuHa, meduyuHa paod,
30pascmeeHa 3auwmuma x#eHa, 30pascmeeHa 3auwmuma deye U CMoMamosoWKa 30pascmeeHa
3agwmuma Oeue), UCTPAXKMBatbE je CNpoBeAeHO U geuembpy 2021. roguHe y Tpajakby oA jeaHoOr

pagHor pgaHa u 10 opg, 7-20 yacoBa, Tj. A0 Kpaja pagHOr BpemeHa 3a Ty MPWAKKY cheumjasHO
KOHCTPYMCAHOM aHKETOM Kojom je obyxBahaHa jeAHOAHEBHA NoMyaLMja CBUX KOPUCHUKA CNyKbe,

KOja npeacrtas/ba y30pak.

Bpeme u jeguHMuUa Nocmapara y yCTaHOBaMa CeKyHAApHe 3apascteeHe 3awTtute ( O6 bop, Ob
Knadoso, Ob MajoaHnek u Ob HecomuH no odesberUMa: UHMeEPHO, XUPYPUWKO, 2UHEKOAOW KO-
aKywepcKo, pexabusaumayuja, Kao u y creyujanucmu4kum cayxbama uHmepHe mMeduyuHe.)
NUCTParkKnBarbe je cnposeaeHOo y peuembpy 2021. roguHe, y Tpajakby 04 YKYNHO NeT AaHa
jeAMHCcTBEHOM aHKeToM o06byxBaheHa jegHOHedesbHa nonyaaumja crapujux on 15 roguHa,

OTNYWTEHNX NauujeHaTa Koja npeacTaB/ba y30paK. Y CNeuujaIMCTUUYKOj CyKOu MHTepHe



MeAMUMHE Y CTaluMOHaPHO] 34pPaBCTBEHO] YCTAaHOBM, MUCTPaKMBa€ 3340BO/bCTBA Y Aeuembpy

2021. roguHe Yy Tpajakby OA4 jeAHOr pagHOr AaHa Y PagHO Bpeme Cneuunjaanctuyke caybe.

Y AMjannsHUM LEHTPUMA U 04e/beHbUMA 32 XeMOANjaNU3Y 34paBCTBEHNX YCTAHOBA UCTPAXKMBaHE
he ce cnpoBecTn y aeuembpy 2021. roguHe. rogmHe y Tpajakby 04 YKYNHO NeT AaHa y pagHo Bpeme
(o4 noHepes/bKa A0 NeTKa) AMjann3HUX LEeHTapa M o4e/betba 33 XeMOANjannsy.

HanomeHa: WUcnuTuBare 3a40BO/LCTBA KOPUCHMKA CNPOBOAUM Ce€ Yy CBMM  LEHTPUMMA M

oae/merwuma Koju ce HE Hanase y ,,COVID19” cuctemy paaa.

MHTepnpeTaumja pe3yataTta - KOPUCHULMU

MHTepnpeTauuja pesyntata ce 6asmpa Ha CybjeKTMBHMM OnarkatbMMa KOPUCHMKA Koja cy MNpeko
MEeTOoA0/10T1je KpeMpaHor YIMTHUKA 06jeKTMHO M3MEPEHA M NPUKA3aHa NPEKO CTPYKTYpe ogrosopa
M NPOCEYHUX OLEeaHa, OAHOCHO HA HAYMH KOju Hajbosbe npeHocu MHPopMaLmje OBAaKBOr HauyMHa
nouMatba NnojaBa, Tako 4@ aHKeTUPaHM MOry CybjeKTMBHE CTaBOBE NPEHETU Yy 06jeKTUBHE 3aK/byUKe

KOje penpe3eHTyjy cam 04HOC Ca 34PaBCTBEHOM YCTaHOBOM.

Y 3aBMCHOCTU 0f, 4,eNaCTHOCTM 34PaBCTBEHE 3aLUTUTE MUTakba Ce HE3HATHO PA3/INKYjy, aiu UM je
CYWTMHA MCTa. 3a CBaKy AeNaTHOCT NOoCToju Mana npe- dopmynauuja nuTakba M3 aHKeTe Mo

jeAMHCTBEHOj MeToA0N0rMNjK, a Y Tabenama Kao ckpaheHUUa pagm peayKkumje npoctopa.

MuTakba cy N0 METOA0/I0TNjU aHKeTe GOPMY/IMCaHa NPEKO Pa3IUYUTUX MOLANNTETA, Y 3aBUCHO 04,
[leNIaTHOCTM 34paBCTBEHE 3aluTuTe. 3a CBAKy AENaTHOCTYy MHTepneTauuje pesyataTta ce nocebHo

Harnawagajy y Aa/bem TEKCTY.



1.1 USABPAHU NIEKAP

Pe3yntatu paja 3a aHKeTMpaHe KOPUCHUKe u3abpaHor fiekapa - UHTepnpeTauuje pesyntata y

Tabenama oaHocHO rpadpumumma

AHanntnykm cy obpaheHa cBa nwuTarba M3 aHKeTe. BehuHa Tabena u rpaduka je
MHTEPNEepTUPaHa MNPEKO MNPOUEHTHE CTPYKTYpe CBAKOF MUTarba Yy OAHOCY Ha UEAMHY Koja
npeactas/ba jeAUMHULY MOCMaTparba a TO je 34paBCTBEHA YyCTaHOBA. JegHoOCTaHWje: MOHyheHu

04,rOBOPU Cy AE€N0BU KOjU CY CTaB/bEHM Yy O4HOC NPeMa 34PaBCTBEHOj YCTAHOBU Kao je4HOj LLeSINHMW.

MojeanHa NMTakba Koja HUCY NO KapaKTepy HOMUHa/IHA Kao NpeaxoAHo objallHbeHa, Hero cy
uenun bpojesum (AHKETMPAHM KOPUOCHMLM YNIUCUBAIM CY HNP. TOAMHE CTapocTu) obpaheHa cy npeko

cpearbe BpeaHOCH M CTaH4apAHOr OACTYNakba Yy O/ CpeaHe BPpeaHOCTH.

- [emorpadcke M COL-EKOHOMCKE KapaKTEPUCTMKE aHKETUPAHWX KOPUCHUKA
NpWKasaHe cy NpPeKo npoLeHaTa.

- MWTakba OKO HauMHa 3aKasMBakba NPUKasaHa Cy NPeKo npoLeHara

- MuTara Koja ce ogHoce Ha 6poj NnoceTa Npeko npoceyHor 6poja 1 €. 0ACTYNakba

- MWTarba OKO NPEBETHMBHOT CaBETOBaka M3Ka3aHa Cy MPeKo npoLueHaTa

- MuTakba ca MpeacTaB/beEHMM TBpPAHAMAa O CaMoj CAYX6M, nakapuma u
MeAMLUMHCKMM CeTpama M3KasaHa Cy Ha CKa/au c/arakba o4 jedaH Ao neT a

NMOKa3aTe/b je npoceyHa oueHa.



Tabena 6p. 1 Bpoj u cTpyKTypa aHKeTMpPaHKUX No cnyxbama y 4OMOBMMA 34paB/ba OKpyra bop

34paBCcTBeHa YCTaHOBA
A3 bop 3 Knagoso A3 M-nek 3 HerotnH ToTan
OnwrTa bpoj 140 66 29 100 335
meauumha % 62.5% 52.8% 50.9% 69.4% | 60.9%
o bpoj 71 59 14 19 163
Cnyxba |MeanjaTtpunja
% 31.7% 47.2% 24.6% 13.2% 29.6%
. bpoj 13 0 14 25 52
MHeKonoruja .
% 5.8% 0.0% 24.6% 17.4% 9.5%
Bpoj 224 125 57 144 550
ToTan
% 100,0% 100,0% 100,0% 100,0% | 100,0%
Tabena 6p. 2 MonHa CTPYKTypa aHKETUPaAHMX Yy AOMOBMMA 34paBsba OKpyra bop
34paBCcTBEHA YCTaHOBA
A3 bop A3 Knagoso A3 M-nek 3 HerotnH ToTan
Mon MyLuku 41.1% 36.0% 29.8% 36.8% 37.6%
HeHcku 58.9% 64.0% 70.2% 63.2% 62.4%
ToTtan 100,0% 100,0% 100,0% 100,0% 100,0%
Tabena 6p. 3 MpoceyHa CTapoCT aHKETUPAHUX Y IOMOBUMA 34paB/ba OKpyra bop
34paBCTBEHA YCTAHOBA
[3 bop 3 Knagoso 03 M-nek [3 HerotnH
fMpoceyHa cTapoct 40.34 33.78 40.15 51.27
foamHe | OAcTynamre oA npoceka 19.376 24.132 13.144 16.174
Makcumym 75 84 67 92
Tabena 6p. 4 O6pas3oBHa CTPYKTypa aHKeTUpPaAHauX y 4OMOBMMA 34paB/ba OKpyra bop
34paBCTBEHA YCTaHOBA
43 43
A3 bop A3 Knagoso M-nek HerotuH ToTtan
He3aBpLleHa OCHOBHa 0.9% 3.2% 6.4% 2.8%
3aBpweHa |OCHOBHA LIKO/a 12.2% 21.6% 21.4% 20.0% 17.3%
tikona cpearba WKona 61.3% 54.4% 58.9% 50.0%| 56.5%
B1LLIa U BUCOKA LLIKO/1A 25.7% 20.8% 19.6% 23.6% 23.4%
ToTan 100,0% 100,0% 100,0% 100,0%| 100,0%




Tabena 6p. 5 MaTtepujanHo cTarbe aHKETUpPAHaUX Y 4OMOBMMA 34,paB/ba OKpyra bop

3L paBCTBEHA YCTaHOBA
A3 bop A3 Knagoso A3 M-nek | A3 HerotuH ToTtan
BEeoMa Jiolle 3.5% .9%
nowe 10.1% 8.0% 7.3% 17.6% 11.3%
c“ﬂ::":”jam'o ocpearbe 49.5% 37.6% 52.7% 42.3% 45.2%
[obpo 30.3% 51.2% 30.9% 28.2% 34.6%
Beoma fobpo 10.1% 3.2% 9.1% 8.5% 8.0%
Totan 100,0% 100,0% 100,0% 100,0% 100,0%

Tabena 6p. 6 MpoceyaH 6poj noceTa aHKETUPAHUX Yy NOCAeAbMX 12 meceum y AOMOBMMA 34paB/ba OKPYra
bop

3/paBCcTBEHA YCTAaHOBA
[3 bop 3 Knagoso 03 M-nek | A3 HerotunH

MpoceyHo 8.11 8.20 12.57 6.56
Konmko nyta | gperynarse oa npocexa 6.795 7.644 11.624 5.421
cTe nocetnam ' ' ' )
NeKapa? MuHUMym 1 1 1 1

MaKkcumym 50 50 50 30
Konuko nyta | MpoceyHo 3.16 4.00 3.47 2.63
CT€ NOCETW/M | O acTynakbe o Npoceka 2.125 3.905 2.949 2.420
NeKapay ' ) ) .
NpUBaTHO] MuHUMym 1 1 1 1
npakcu? MaKcmym 10 15 10 12

Tabena 6p. 7 Kaga 3akasyjy npernes Kog nsabpaHor nekapa aHKeTUpaHM 06MYHO Yy AOMOBMMA 34paB/ba
oKpyra bop ce Boge cnegehnum HaunMHUMa...

Jom 3gpaBsba
a3 a3
43 bop Knagoso | A3 M-nek HerotuH ToTan

Teneporom 49.5% 29.6% 10.4% 42.8% 39.5%
Kako 3akasyjete MyTem anaukaupje
Eiaeg’;‘;ﬂ;‘f A »Moj pokTop” 35.9% 44.0% 27.1% 44.2% 39.2%
nexapa? JnuHo 0,0% 0,0% 0,0% 0,0% 0,0%

Hucam 3akasnsao 14.5% 26.4% 62.5% 13.0% 21.3%
Totan 100.0% 100.0% 100.0% 100.0% 100.0%




Tabena 6p. 8 JyKMHa yeKara Ha npernesy 4OMOBMMA 34paB/ba OKpyra bop

Jom 3gpaB/ba

a3 a3
A3 bop Knaposo | MajpgaHnek | A3 HerotuH ToTtan

MpumsbeH/a cam

WMCTM AaH 66.3% 78.4% 93.9% 33.6% | 63.0%
Konuko agyro cte
R ) O0a1p05 pana 23.9% 17.6% 4.1% 35.0% | 23.5%
npernen? Op 6 no 15 naHa 5.9% 3.2% 2.0% 15.0% 7.3%

Buwe o 15 naHa 3.9% 0.8% 16.4% 6.2%
S— 100.0% 100.0% 100.0% 100.0% | 100.0%

Tabena 6p. 9 OueHe aHKETMPAHMX Koje ce 04HOCe Ha camy AMrMTaNHy ayToMaTusaumjy paga cnyxkbée y
AOMOBMMa 34,0aB/ba OKpyra bop

Jom 3apassba

A3 bop A3 Knagoso A3 M-nek 3 HerotnH
NMponucusarbe OueHa 4.9 4.7 5.0 4.5
NeKoBa Bes oarosopa 15 0 6 0
Annukauuja ,,Moj OueHa 4.8 4.7 5.3 4.7
AokTop” bes oarosopa 25 0 34 0
3akasumBare OueHa 4.8 4.7 4.8 4.4
cneumnjanmucTMYKnx
npernena bes oarosopa 19 0 32 0




Tabena 6p. 10 CaBeTu Koje M3abpaHM NeKap Aaje aHKeTUPaHMMA M r4e No TEMama O OYyBakby 340aB/ba y
[O0MOBMMaA 34paBJ/ba OKpyra bop

Jom 3gpaB/ba

a3 A3 M- a3
A3 bop Knaposo nek HerotuH

fa, 3a Bpeme pesoBHe nocete 47.6% 56.8% 60.5% 57.6%

Y noceTv NpeBeHTUBHOM LIEHTPY 11.8% 5.6% 11.6% 8.3%

MNpasunHa ncxpaHa | He 4.7% 10.4% 2.3% 10.4%
Huje 6uno notpebHo 25.0% 20.8% 20.9% 15.3%

He ceham ce 10.8% 6.4% 4.7% 8.3%

fa, 3a Bpeme pesoBHe nocete 44.3% 47.2% 43.3% 54.9%

I e Y noceTv NpeBeHTUBHOM LIEHTPY 12.3% 14.4% 20.0% 8.3%
AKTUBHOCTH He 5.9% 11.2% 6.7% 8.3%
Hwuje 6uno notpebHo 26.1% 20.8% 26.7% 19.4%

He ceham ce 11.3% 6.4% 3.3% 9.0%

fa, 3a Bpeme pegoBHe nocete 30.4% 40.0% 27.6% 30.6%

LLteTHOCT Y NoceTu NpeBeHTUBHOM LIEHTPY 12.4% 4.8% 3.4% 8.3%
3noynoTpebe He 9.8% 12.8% 6.9% 18.8%
Sl Huje 6uno notpebHo 35.1% 34.4% 51.7% 30.6%
He ceham ce 12.4% 8.0% 10.3% 11.8%

[a, 3a Bpeme pegosHe nocete 31.1% 38.4% 26.7% 30.6%

Y nocetn NnpeBeHTUBHOM LLEHTPY 11.9% 3.2% 3.3% 9.0%

LTeTHOCT nywera | He 13.5% 13.6% 3.3% 21.5%
Huje 6uno notpebHo 30.6% 36.0% 60.0% 27.8%

He ceham ce 13.0% 8.8% 6.7% 11.1%

fa, 3a Bpeme pesoBHe nocete 31.3% 40.0% 31.3% 36.8%

WsGerasarve/ Y noceTv NpeBEHTUBHOM LIEHTPY 11.3% 3.2% 12.5% 9.0%
oy BRI G TR He 14.9% 14.4% 6.3% 20.8%
Huje 6uno notpebHo 30.3% 35.2% 40.6% 22.2%

He ceham ce 12.3% 7.2% 9.4% 11.1%

[a, 3a Bpeme pegosHe nocete 22.2% 34.4% 11.5% 22.9%

e R Y noceTv NpeBEHTUBHOM LIEHTPY 14.1% 2.4% 7.7% 5.6%
cexca He 15.1% 16.0% 7.7% 22.9%
Huje 6uno notpebHo 35.1% 37.6% 61.5% 34.7%

He ceham ce 13.5% 9.6% 11.5% 13.9%

fa, 3a Bpeme pesoBHe noceTe 21.2% 35.2% 7.7% 18.8%

[ Y noceTv NpeBEHTUBHOM LIEHTPY 14.1% 3.2% 11.5% 6.9%
TETEEE AT He 13.6% 13.6% 7.7% 26.4%
Huje 6uno notpebHo 37.5% 38.4% 65.4% 34.7%

He ceham ce 13.6% 9.6% 7.7% 13.2%




Tabena 6p. 11 M3jaBe aHKeTUPAHUX Koje ce OAHOCE HAa HaBeAeHe CKPUHWHT npernege y A0OMOBMMA

34paBsba OKpyra bop

Jom 3gpaB/ba

A3 A3 a3
A3 bop Knapgoso | MajgaHnek | HerotuH
Ha 23.5% 12.0% 11.4% 18.8%
CKPWHWHT 33 paHO He
39.4% 60.8% 68.6% 49.3%
OTKpUBaAHE paka
aebenor upesa He 3Ham 18.8% 4.0% 2.9% 16.7%
He ogHocwu ce Ha meHe 18.2% 23.2% 17.1% 15.3%
Ha 19.4% 18.4% 13.9% 27.1%
CKPWHWHT 3a paHo He
39.4% 49.6% 66.7% 43.1%
OTKpMBaH€ paKa
rpavha matepuue 1€ 3Ham 17.4% 5.6% 2.8% 16.0%
He oaHocy ce Ha meHe 23.9% 26.4% 16.7% 13.9%
Ha 19.9% 14.4% 11.8% 30.6%
CKPWHWHT 33 paHO He
37.9% 52.8% 64.7% 38.2%
OTKpUBaAHE paka
nojke He 3Ham 18.6% 5.6% 5.9% 16.0%
He oaHocu ce Ha mere 23.6% 27.2% 17.6% 15.3%
[a
CKPUHUHF 33 paHo 23.2% 17.6% 16.2% 11.1%
OTKpMBatbe He 35.7% 52.8% 62.2% 54.9%
KapANOBACKYNAPHOT  He 3Ham 20.8% 6.4% 5.4% 18.8%
pu3mnKa
He ogHocwm ce Ha meHe 20.2% 23.2% 16.2% 15.3%
Ha 27.9% 13.6% 9.1% 11.8%
CKPUHUHI3a paHo
P P He 35.2% 56.8% 69.7% 52.1%
OTKpuBame
avjabetecatnna2  HesHam 16.4% 7.2% 3.0% 22.2%
He ogHocu ce Ha mere 20.6% 22.4% 18.2% 13.9%
Ha 26.3% 8.8% 8.8% 9.0%
CKPUHWHT 33 paHO He 34.7% 61.6% 67.6% 59.0%
OTKpuBame
penpecuje He 3Ham 18.6% 6.4% 5.9% 16.0%
He ogHocwm ce Ha meHe 20.4% 23.2% 17.6% 16.0%

Tabena 6p. 12 OueHe aHKETMPaAHUX Koje Ce 0AHOCE Ha MeANLMHCKE CecTpe y JIOMOBUMA 34paB/ba OKpYra

bop
Jom 3gpaB/ba
A3 A3 A3
A3 bop Knaposo MajgaHnek HerotuH

MowToBake M bybasHOCT MeaMULIMHCKe 4.38 451 4.41 4.35
cecTpe
AROEVELR IR R ML 4.42 4.56 4.74 4.26
MeaULMHCKe cecTpe
CapagHa MeanuUMHCKe cecTpe ca ieKapom 4.40 4.53 4.79 4.38




Tabena 6p. 13 OueHe aHKeTUPaAHUX Koje ce oAHOCe Ha M3abpaHe NeKkape y AOMOBUMA 34paBs/ba OKpyra bop

Jom 3gpaB/ba

43 a3 43
[3 bop Knagoso | MajaaHneKk | HerotuH
MowToBake M sbybasHOCT M3abpaHor neKkapa 4.40 4.48 4.33 4.33
Jlekap nNo3Haje Bally ANYHY CUTYaLnjy 4.32 4.20 4.25 3.94
Egju; gf:;zf,;gpmoml;z?aje npobneme n 6onectu 4.39 432 459 416
Bpeme u naxktba nsabpaHor siekapa 4.38 4.43 4.57 411
Ob6jawrera 1 MHpopmaumje nsabpaHor nexkapa 4.37 4.42 4.56 419
MogpLiKka 1 MOTMBaLMja n3abpaHor neKkapa 441 4.47 4.63 4.19

Tabena 6p. 14 OueHe aHKETMPAHUX Koje Ce 0AHOCE Ha YCAyre U opraHun3aumjy y 4OMOBMMa 34paB/ba

oKkpyra bop
[Jom 3gpaB/ba
a3 a3 a3
13 bop Knagoso | MajaaHneKk | HerotuH

PagHo Bpeme ycTtaHoBe 4.56 443 4.00 423
LOoCTYynHOCT NeKapa BUKEHAOM 4.55 4.09 3.21 3.96
LJocTynHOCT MHBaAngMma 4.46 4.20 3.74 3.34
Bpoj mecTa 3a ceperbe y YeKaOHULMU 4.44 4.45 4.17 3.70
Bpeme yeKarba 40 noceTe Y YeKaOHULN 4.35 4.34 4.00 3.48
,':/(I:_.(,)(;VQOH,\:CT TenedoHCKe KOMyHWUKaLuje ca 4.32 421 4.42 3.60
m:)/:y;?;z;::sciﬁep,a Ko, NeKapa ucTor gaHay 450 4.40 455 3.98
PacnonoxusocT ogrosapajyher kagpa 4.29 4.36 3.71 3.14
NHTepHeT cTpaHuULy ycTaHoBe 4.22 3.80 3.74 2.65
MepguumHCcKy onpemy y yCTaHOBU 421 4.09 3.42 3.04
XurujeHy yctaHose 431 431 3.64 3.35
MapKWHr ncnpep, yctaHose 443 3.82 3.48 3.75
Mpoueaype y nocTynky »kanbe kog nospese 4.42 3.99 3.45 3.34

npasa nauujeHarta
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Tabena 6p. 15 M3jaBe aHKeTUPaAHUX Koje ce 0AHOCE Ha ycayre u AnjarHocTUKe neyersa kog COVID-19
6onecTv y ,oMoBMMa 34paB/ba OKpyra bop

Jom 3gpaB/ba
3 A3 3
[3 bop Knapgoso | MajgaHnek | HerotuH ToTan
Beoma nowe .9% 2.4% 3.8% T% 1.5%
OueHute ycnyre JNlowe 1.8% 3.2% 7.7% 5.6% 3.7%
AMJaTHOCTUKE U hy 1616w fo6pO 11.5% 8.8% 19.2% 18.8% 13.6%
Nevyerba Kog,
COVID-19 Ao6po 19.4% 16.8% 17.3% 12.5% 16.7%
6onectn Opnn4yHo 47.9% 56.0% 32.7% 28.5% 43.1%
He ogHocu ce 18.4% 12.8% 19.2% 34.0% 21.4%
ToTtan 100.0% 100.0% 100.0% 100.0% 100.0%
Tabena 6p. 16 [la i cy aHKeTMpPaHU ognaranu npernes y LOMOBUMA 34paB/ba OKpyra bop?
Jom 3ppaB/ba
a3 a3
A3 bop Knapgoso Majgannek | A3 HerotuH
[la 1 CTe 0aN0KUAN Ha 11.0% 20.8% 19.2% 25.0%
M e e A 61.0% 67.2% 61.5% 53.5%
WMHAHCKjCKMX pasnora
¢ Jerumep He oaHocw ce Ha meHe 28.0% 12.0% 19.2% 21.5%
[la 1 CTe 0aN0KUAN Ha 10.8% 20.8% 9.5% 20.1%
npernea sbor ayxune  He 61.4% 68.0% 66.7% 59.7%
yeKarba
He ogHocu ce Ha meHe 27.8% 11.2% 23.8% 20.1%
IR I T R Ra 14.4% 24.4% 20.0% 27.8%
nperneg 36or He
T AT 57.5% 62.6% 55.0% 50.0%
BpeémeHa He oaHocw ce Ha meHe 28.1% 13.0% 25.0% 22.2%
[la M1 CTe OANoKMAM Ha 17.1% 20.0% 13.6% 23.6%
npernep, s6or He 53.0% 68.0% 63.6% 53.5%
a/beHocTn
va He oaHocw ce Ha meHe 29.9% 12.0% 22.7% 22.9%
[la M CTe 0ANOKNAN Aa 32.0% 34.4% 54.1% 34.7%
npernen sbor He 43.1% 52.8% 32.4% 38.9%
cutyaumje ,,COVID-19“
yar He oaHocw ce Ha meHe 24.9% 12.8% 13.5% 26.4%
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Tabena 6p. 17 OnwTe 3340B0O/bCTBO 3/4PABCTBEHON CTakba aHKETUPAHUX Y AOMOBMMA 34,paBs/ba OKpyra bop?

Jom 3gpaBs/ba
3 a3 3
[3 bop Knagoso | MajgaHneKk | HerotuH ToTan
Bpoj 2 1 1 1 5
Beoma nowe
% 0.9% 0.8% 2.0% 0.7% 0.9%
bpoj 5 5 2 13 25
Jlowe
OueHa Bawer % 2.4% 4.0% 3.9% 9.0% 4.7%
onwTer Hu nowe Hu bpoj 60 25 9 57 151
3APaBCTBEHOT Aobpo % 28.4% 20.0% 17.6% 39.6% | 28.4%
CTaha -
bpoj 90 50 27 50 217
[obpo N
% 42.7% 40.0% 52.9% 34.7% 40.9%
Bpoj 54 44 12 23 133
Opnn4yHo N
% 25.6% 35.2% 23.5% 16.0% 25.0%
Totan bpoj 211 125 51 144 531
% 100.0% 100.0% 100.0% 100.0% 100.0%

Chi-Square = 33,838, DF=12 => p<0.01=>H1

Tabena 6p. 18 Y3eBwun cee y 063up, onwTe 3a40B0/bCTBO aHKETMPAHMX 34PABCTBEHOM 3aLLTUTOM Y
AOMOBMMa 34paB/ba OKpyra bop?

Jom 3gpaBsba
3 [3 Jik}
13 bop Knapgoso | MajpgaHnek | HerotuH ToTan
Bpoj 1 0 1 3 5
Beoma nowe N
% 0.5% 0.0% 1.9% 2.1% 0.9%
bpoj 2 5 1 6 14
Jlowe N
% 0.9% 4.0% 1.9% 4.2% 2.6%
(OIS ) Hu nowwe Hu Bpoj 35 15 6 39 95
3a40BOHCTBO 6 - o
eteinem A0OP % 16.4% 12.0% 11.3% 27.1% |  17.7%
Bpoj
[l06po 88 45 29 60 222
% 41.1% 36.0% 54.7% 41.7% |  41.4%
bpoj 88 60 16 36 200
OannyHo .
% 41.1% 48.0% 30.2% 25.0% | 37.3%
Toran bpoj 214 125 53 144 536
% 100.0% 100.0% 100.0% 100.0% | 100.0%

Chi-Square = 34,156; DF=12 => p<0.01=>H1
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1.2 CTOMATOJIOITMIA

Pe3ynTati pasa 3a aHKeTUPaHe KOPUCHUKE CTOMATO/orMje - MHTepnpeTaumje pesyataTta y Tabenama.

AHanuUTUYKKM cy obpaheHa cBa NUTarba M3 aHKeTe, MICTOM METOAO/IOTMjOM KaKo aHaKeTMpaHu usabpaHor
Nnekapa.

Tabena 6p. 19 bpoj M cTpyKTypa aHKETUPAHUX KOju Cy MOCETUAN CTOMATO/I0ra Y AIOMOBMMa 34,0aB/ba
OKpyra bop

bpoj aHKkeTupaHmXx MpouUeHTHN NpUKa3s
A3 bop 40 56.3
A3 Knaposo 15 21.1
A3 M-nek 5 7.0
[3 HerotnH 11 155
Totan 71 100.0

* Na HMBOY CcTOMAaTo/IOWKe cyKbe onwTnHe MajaaHnek Huje paheHo aHKkeTupame. MNogaum y

HapeaHUM Tebenama buhe NMPWUKasaHu CamMo 3a 0CTasie A0OMOBe 34paB/ba.

Tabena 6p. 20 MonHa CTPYKTYypa aHKETUPAHUX Y AOMOBMMA 34paB/ba OKpyra bop

Jom 3gpassba
43 bop A3 Knagoso | A3 M-nek | A3 HerotnH ToTan
Bpoj 16 4 3 4 27
MyLwkn
Mon % 40.0% 26.7% 60.0% 36.4% 38.0%
bpoj 24 11 2 7 44
KeHcKku
% 60.0% 73.3% 40.0% 63.6% 62.0%
Toran bpoj 40 15 5 11 71
% 100.0% 100.0% 100.0% 100.0% | 100.0%

Tabena 6p. 21 MpoceyHa CTapoCT aHKETUPAHMX NO CTOMATOJIOWKMM ciy*kbama OOMOBA 34paB/ba OKpyra
bop

CTomato/ioLKa cnyba
43 bop 3 Knagoso 03 M-nek [3 HerotuH
MpoceuHa cTapoct 41.98 35.67 22.33 26.00
Fopuue | OACTynarbe o4 npoceka 22.231 12.591 15.308 17.395
CTapocCTu MMHMMVM 10 18 13 7
Makcumym 90 60 40 58
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Tabena 6p. 22 O6pasoBHa CTPYKTYPa aHKETUPAHAUX MO CTOMATO/IOWKUM C/y:Kbama LOMOBa 34paB/ba

okpyra bop
Ctomato/iolKa cayxba
A3 a3
[3 bop Knaposo | A3 M-nek HerotuH ToTan
He3aBpLleHa OCHOBHA 9.1% 1.4%
OCHOBHA LWKONA 17.5% 60.0% 45.5% 21.1%
3aBpLieHa
WwKoNa cpeaHba WKoMa 65.0% 46.7% 20.0% 36.4% 53.5%
BULa 1 Bcora 17.5% 53.3% 20.0% 9.1% 23.9%
WwKona
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%

Tabena 6p. 23 MaTepujanHo CTatbe aHKeTUpPaHaux Nno cny*kbama cTomMaTosIorMje 4OMOBA 34PaB/ba OKpyra

bop
Ctomato/iolKa cayxba
43 43
A3 bop Knagoso | A3 M-nek HerotuH ToTtan
BEOMaA /loLe 9.1% 1.4%
) /iowe 2.5% 20.0% 9.1% 7.0%
MaTtepunjanHo
cTatbe QcpeAtse 57.5% 33.3% 60.0% 27.3% 47.9%
Aobpo 27.5% 46.7% 20.0% 54.5% 35.2%
Beoma 106po 12.5% 20.0% 8.5%
ToTtan 100.0% 100.0% 100.0% 100.0% 100.0%

Tabena 6p. 24 KaTeropuja KopucHMKa no cay*kbama CTomaTosiornje 40MOBa 34paB/ba okpyra bop?

Jom 3apaBsba
a3 43 M- 43
A3 bop Knaposo nekK HerotuH ToTan
[Oete (0-18 roanHa) 25.0% 26.7% 80.0% 45.5% 32.4%
CrypeHt 15.0% 13.3% 9.1% 12.7%
TpyaHULa 2.5% 1.4%
Mopogusba 2.5% 20.0% 2.8%
pyna
KOPWUCHMKa  XMTHa CTOMAaTO/IOWKA yCNyra 5.0% 13.3% 9.1% 7.0%
Jlnue ctapuje og 65 rogmHa 25.0% 14.1%
Ocrane Kateropuje 20.0% 46.7% 27.3% 25.4%
He npunagam HujegHoj o4, 50% 9.1% 4.2%
HaBeaeHuX
Totan 100.0% 100.0% 100.0% 100.0% 100.0%
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Tabena 6p. 25 MNMpoceyaH bpoj noceTa aHKETUPAHUX Y Nocaearnx 12 meceum no cayxbama ctomaTosioruje

[OMOBa 3/1paB/ba OKpyra bop

CTomaToJioliKa cnyxba
A3 bop A3 Knagoso | A3 M-nek | A3 HerotuH

MpoceyHo 4.97 3.43 3.00 4.55
Ronuko nyra cre OpAcTynarbe og npoceka 2.699 2533 816 2697
noceTuam
cTtomatonora? MuHumym 1 1 2 1

MaKkcumym 11 10 4 10

MpoceyHo
Konuko nyTa cte 2 6.50 4.25 3.82
noceTuaun Oactynare oA npoceka 0.707 4.031 2.523
CTOMaATO/10Ta y MMHMN\yN\ 6 1 1
NPWBaTHOj NPAKCcKU?

Makcumym 7 10 9

Tabena 6p. 26 Mpernes Koa n3abpaHor CTOMaToI0ra aHKeTUPAHM YeKajy... y O4HOCY Ha CyKbe

CTOMaTo/I0rnje AOMOBa 34paBsba OKpyra bop

CtomaroJiollKa ciyxba
43 a3
A3 bop Knagoso | A3 M-nek | HerotuH ToTan
Mpumsben/a cam uctn aau 76.3% 86.7% 80.0% 63.6% 76.8%
Obu4Ho uekam 1-5 saHa 21.1% 13.3% 20.0% 27.3% 20.3%
O6unyHOo Yekam 6—15 gaHa 2 6% 9.1% 2 9%
O6unuHo yekam suwe o 15 naHa 0.0% 0.0% 0.0% 0.0% 0.0%
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%
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Tabena 6p. 27 Pasnor noceta ctomaTosioray NpMBaTHOj NpaKcK y nocneamwnx 12 meceum no cnyxbama
CcTOMaTo/0rMje AOMOBA 34paB/ba OKpyra bop

Jom 3apaB/ba

43 bop A3 Knagoso | A3 M-nek | A3 HerotnH

HemoryhHoct gobujara ycnyre 0.0% 0.0% 0.0% 27.3%

Mpernea- Ayro Bpeme Yekara 0.0% 0.0% 0.0% 27.3%

pasnor nocete | lpy¥Ka KBaUTETHU]y ycayry 0.0% 0.0% 0.0% 18.2%

npmsBaTtHOM Hanasu ce 6unxe mecTy rae ctaHyjem 0.0% 0.0% 0.0% 0.0%

cromaronory | Curyaumja COVID-19 0.0% 0.0% 0.0% 18.2%

Apyro 0.0% 0.0% 0.0% 9.1%

HemoryhHoct gobujarba ycnyre 0.0% 0.0% 0.0% 27.3%

Neuerbe 3y6a- | AYrO Bpeme yekara 0.0% 0.0% 0.0% 27.3%

pasnor nocete | lpy¥Ka KBaIUTETHU]y yCayry 0.0% 100.0% 0.0% 9.1%

npmsBaTtHOM Hanasu ce 6auke MecTy rae cTaHyjem 0.0% 0.0% 0.0% 9.1%

cromaronory | Curyaupja COVID-19 0.0% 0.0% 0.0% 18.2%

Apyro 0.0% 0.0% 0.0% 9.1%

HemoryhHoct gobujarba ycnyre 0.0% 0.0% 0.0% 27.3%

SRR Ayro Bpeme YeKara 0.0% 0.0% 0.0% 18.2%

Pucypa- Mpy»Ka KBAMTETHW]y ycayry 0.0% 0.0% 0.0% 18.2%
pasnor nocete -

npuBaTHOM Hanasu ce 6aunxke MeCTY rge CtaHyjem 0.0% 0.0% 0.0% 9.1%

cTomarosory Cutyaymja COVID-19 0.0% 0.0% 0.0% 18.2%

Apyro 0.0% 0.0% 0.0% 9.1%

HemoryhHoct gobujatba ycnyre 0.0% 66.7% 0.0% 27.3%

OpTOAOHTCKM | flyro Bpeme uekatba 0.0% 0.0% 0.0% 18.2%

anapat Pasfor | npysa keanutetHmjy yenyry 0.0% 0.0% 0.0% 18.2%

:SEIZ-:I'HOM Hanasu ce 6anke mecTy rae cTaHyjem 0.0% 0.0% 0.0% 9.1%

ctomatonory | 1Tyaumja COVID-19 0.0% 33.3% 0.0% 18.2%

Apyro 0.0% 0.0% 0.0% 9.1%

HemoryhHoct gobujatba ycnyre 0.0% 0.0% 0.0% 27.3%

Baherbe 3y6a- | QYO Bpeme yekarba 0.0% 0.0% 0.0% 27.3%

passior nocete | Mpyxa KBaNUTETHU]y yeayry 0.0% 0.0% 0.0% 18.2%

npuBaTHOM Hanasu ce 6anke mecTy rae cTaHyjem 0.0% 0.0% 0.0% 0.0%

CTOMatonory | Curyaumja COVID-19 0.0% 0.0% 0.0% 18.2%

Apyro 0.0% 0.0% 0.0% 9.1%

HemoryhHoct gobujarba ycnyre 0.0% 0.0% 0.0% 27.3%

MpoTesa- Ayro Bpeme Yekaka 0.0% 0.0% 0.0% 18.2%

pasnor nocete lMpy»Ka KBaNUTETHW]y ycayry 0.0% 0.0% 0.0% 9.1%

NnpUBaTHOM Hanasu ce 6aunxke MecCTy rge CTaHyjeM 0.0% 0.0% 0.0% 9.1%

cromaronory | Curyaumja COVID-19 0.0% 0.0% 0.0% 27.3%

Apyro 0.0% 0.0% 0.0% 9.1%
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Tabena 6p. 28 CaBeTe Koje M3abpaHM CTOMATO/IOT Aaje aHKeTUPaHMMa U rae, No TeMama O O4YyBakby
34paBsba 3yba y ogHocy Ha cnyxkbe ctomaTonornje 4OMOBa 34paB/ba OKpyra bop

Jom 3apassba
3 bop [3 Knagoso A3 M-nek | A3 HerotuH

Ja 80.6% 86.7% 75.0% 81.8%

3Ha4aj He 0.0% 0.0% 0.0% 9.1%
Ezgfns::: e 19.4% 6.7% 25.0% 9.1%
He ceham ce 0.0% 6.7% 0.0% 0.0%

la 70.0% 57.1% 100.0% 81.8%

S He 3.3% 21.4% 0.0% 9.1%
¢nyopa Huje 6uno notpebHO 26.7% 7.1% 0.0% 9.1%
He ceham ce 0.0% 14.3% 0.0% 0.0%

JiF 71.9% 64.3% 100.0% 72.7%

TEEEETEE He 0.0% 7.1% 0.0% 9.1%
npatbe 3yba Huje 6uno notpebHO 28.1% 14.3% 0.0% 18.2%
He ceham ce 0.0% 14.3% 0.0% 0.0%

Na 58.6% 64.3% 100.0% 54.5%

e L 6.9% 0.0% 0.0% 18.2%
3yba v Bunaunua Huje 61no notpebHoO 31.0% 35.7% 0.0% 27.3%
He ceham ce 3.4% 0.0% 0.0% 0.0%

Ja 53.3% 78.6% 100.0% 72.7%

Hacranak He 10.0% 7.1% 0.0% 18.2%
Kapwujeca Huje 6uno notpebHo 36.7% 14.3% 0.0% 9.1%
He ceham ce 0.0% 0.0% 0.0% 0.0%

Ja 57.6% 92.9% 100.0% 54.5%

e He 12.1% 7.1% 0.0% 9.1%
[EeCHU Huje 6110 noTpe6HO 30.3% 0.0% 0.0% 36.4%
He ceham ce 0.0% 0.0% 0.0% 0.0%

Ja 59.4% 50.0% 50.0% 18.2%

o He 9.4% 7.1% 0.0% 36.4%
3Haqaj pojerea i Grs FeTREe 31.3% 28.6% 0.0% 45.5%
He ceham ce 0.0% 14.3% 50.0% 0.0%

Ja 58.6% 50.0% 50.0% 81.8%

NpasunHa He 6.9% 0.0% 0.0% 9.1%
ncxpaHa Huje 6uno notpebHo 34.5% 35.7% 0.0% 9.1%
He ceham ce 0.0% 14.3% 50.0% 0.0%
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Tabena 6p. 29 OueHe aHKETUPAHUX Koje ce ogHoce Ha M3abpaHor CTOMAaTo/10ra y O4HOCY Ha ciykbe
CTOMaTo/I0TNje AOMOBa 34paB/ba OKpyra bop

Jom 3apaBsba

[3 bop A3 Knagoso 03 M-nek [3 HerotnH
YnosHar je ca |"|po6nemwv1a 7 4.80 487 500 455
b6onectMma Koje nmam
OpaBaja AOBO/LHO BpemMeHa Aa 493 493 500 455
pasroBapa ca MHOM
Dl il e @R & 4.85 4.79 5.00 4.64
WHTEepPBEHLMjaMa Koje naaHupa
Jaje mu jacHa objalrbera 0 Mom 4.88 493 500 4.64
Opa/IHOM 34paB/by
NMo3nBa me Ha NpPeBEHTUBHE 4.85 4.93 500 473
nperneae

Tabena 6p. 30 OueHe aHKeTMPaHUX Koje ce ogHocCe Ha

camy cnyby ctomaTtonoruje y 4OMoBMMa 34paBsba

OKpyra bop
Jom 3gpassba
43 bop A3 Knaposo 3 M-nek [3 HerotuH

PagHo Bpeme 4.86 4.79 4.67 4.55
JoctynHocTt npernega BUKEHAOM 4.76 3.27 3.67 3.22
JocTynHocT ctomaTosiora ocobama 481 500 450 433
ca nocebHUM notpeba ma
JbybasHocT ocobsba 4.81 5.00 4.75 4.36
bpoj mecTa 3a ceaere y HEKAOHULM 4.68 453 5.00 4.64
Bpeme yekarba Ha noceTty y 476 467 500 4.80
YeKaoHMLUM
Mory’f.mocr npernega UCTor AaHa y 4.87 493 467 4.60
CNYYajy XUTHOCTU
MoryhHocTt TenedpoHcke

. 4.80 4.40 5.00 4.40
KOMYHMKauuje
Pacnonoxusoct ogrosapajyher 472 493 467 4.00
Kagpa
Cratbe CTOMATO/IoLWKE onpeme 476 4.47 5.00 4.18
CapagHba CTOMATO/I0ra U Apyrux 4.8 4.87 3.00 467
NleKapa
XurmnjeHa y cnyxou 4.86 4.87 3.67 4.70
Mpoueaype y noctynky xazbe koA 4.85 4.85 3.67 456
nospeze nNpasa NauujeHaTa
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Tabena 6p. 31 [a v cy aHKeTUpaHU Aobunmn becnnatHy 34paBCTBEHY YCAYTY UM Cy MOPaAK Aa je nnate y
oAHOCY Ha c/yXbe cTomaTonormje 4OMOBa 34paB/ba OKpyra bop?

Jom 3gpassba

[3 bop A3 Knagoso 03 M-nek [3 HerotnH
Obase3Ho 34PaBCTBEHO OCUTYpPatbe 45.0% 66.7% 66.7% 81.8%
Mperneg kog Ocuryparse y3 naptuumnaumjy 7.5% 6.7% 0.0% 9.1%
cromarofiora  fyna uena 32.5% 6.7% 0.0% 9.1%
He 3Ham 15.0% 20.0% 33.3% 0.0%
Obase3Ho 34paBCTBEHO OCUTYpatbe 29.7% 66.7% 75.0% 81.8%
Ocurypatbe y3 naptuumnauujy 2.7% 20.0% 25.0% 0.0%
MNnomb6a
MyHa ueHa 45.9% 6.7% 0.0% 9.1%
He 3Ham 21.6% 6.7% 0.0% 9.1%
O6aBe3HO 34pPaBCTBEHO OCUTYpPaHbE 23.7% 53.3% 100.0% 81.8%
Ocurypatbe y3 naptuumunaumjy 10.5% 33.3% 0.0% 0.0%
Neyerse 3yba
MyHa ueHa 44.7% 6.7% 0.0% 18.2%
He 3Ham 21.1% 6.7% 0.0% 0.0%
O6aBe3HO 34paBCTBEHO OCUTYpPatbe 21.6% 60.0% 100.0% 72.7%
Ocurypatbe y3 naptuuunaumjy 16.2% 20.0% 0.0% 18.2%
Bahere 3yba
MyHa ueHa 43.2% 13.3% 0.0% 0.0%
He 3Ham 18.9% 6.7% 0.0% 9.1%
O6aBe3HO 34PaBCTBEHO OCUTrypare 21.1% 0.0% 100.0% 45.5%
OpTogoHTckn  Ocurypatbe y3 naptuumunaumjy 10.5% 6.7% 0.0% 9.1%
anapat MyHa ueHa 39.5% 33.3% 0.0% 18.2%
He 3Ham 28.9% 60.0% 0.0% 27.3%
O6aBEBHO 34paBCTBEHO OCUTYpPaHE 8.6% 6.7% 100.0% 63.6%
ponEsey Ocurypatbe y3 napTuumnaupjy 14.3% 6.7% 0.0% 9.1%
NPOTETCKa
HagoKHaga |lYHa ueHa 42.9% 33.3% 0.0% 18.2%
He 3Ham 34.3% 53.3% 0.0% 9.1%
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Tabena 6p. 32 [a v cy aHKeTUpaHU ognaranu npernes y ogHocy Ha cay»be ctomaTtosiornje 4OMoBa

34paB/ba oKpyra bop?

Jom 3gpassba
A3 bop A3 Knagoso 3 M-nek [3 HerotnH
Aa m cre Aa 25.7% 6.7% 66.7% 9.1%
OONI0XKUAN
npernea us He 51.4% 80.0% 0.0% 90.9%
PUHAHCHjCKUX He oaHocu ce
passora Ha meHe 22.9% 13.3% 33.3% 0.0%
[a nu cte Aa 3.2% 13.3% 0.0% 18.2%
OANOKNAN He 77.4% 80.0% 50.0% 81.8%
npernea 36or He oaHoch ce
AYHUHE YEKarba Ha MeHe 19.4% 6.7% 50.0% 0.0%
IR I fa 18.8% 53.3% 0.0% 18.2%
OO/1I0XKUN
npernea 36or He 56.3% 40.0% 0.0% 81.8%
HeJoCTaTaKa He oaHocu ce
JMYHOT BpeMeHa  Ha MeHe 25.0% 6.7% 100.0% 0.0%
[la nv cTe Aa 29.0% 26.7% 0.0% 9.1%
OANOHUNN He 51.6% 66.7% 0.0% 81.8%
npernea 36or He oaHoch ce
YAA/bEHOCTH Ha MeHe 19.4% 6.7% 100.0% 9.1%
Aa m cre Aa 36.1% 40.0% 0.0% 36.4%
OO/1I0XKUNN
npernes 36or i 38.9% 40.0% 0.0% 63.6%
cuTyaumje He oaHocu ce
,COVID-19“ Ha MeHe 25.0% 20.0% 100.0% 0.0%
Tabena 6p. 33 OueHa CTOMATONOLLKeE ycayre TOKOM nepuoga enmaemumje COVID-19
Jom 3gpaB/ba
A3 bop 3 Knagoso 03 M-nek | A3 HerotuH ToTan
Beoma nowe 9.1% 1.4%
OueHa H
L M olle HU 9.1% 1.4%
CTOMATO/IOLWKe p'oﬁpo
YCAYTe TOKOM  n66po 12.8% 9.1% 8.6%
nepunoaa
ennaemuje OAMYHO 79.5% 93.3% 100.0% 72.7% | 82.9%
doHizLe He ogHocu ce
A 7.7% 6.7% 5.7%
Ha MeHe
ToTan 100.0% 100.0% 100.0% 100.0% | 100.0%
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Tabena 6p. 34 OnwTe 3a40BO/bCTBO CTaHEM OPA/IHOT 34paB/ba aHKETUPAHUX Y AOMOBUMA 34paB/ba OKpYra
bop?

Jom 3gpaB/ba
43 bop A3 Knagoso A3 M-nek A3 HerotunH ToTan
Beoma bpoj 0 0 0 1 1
/nowe % 0.0% 0.0% 0.0% 9.1% 1.4%
bpoj 1 1 0 0 2
Jlowe
OueHa % 2.6% 6.7% 0.0% 0.0% 2.9%
Batuer Hu nowe  BpOj 3 1 2 4 10
onwrTer
opanHor HU fo6po o 7.7% 6.7% 40.0% 36.4% 14.3%
34paB/ba bpoj 12 4 0 2 18
Hdobpo
% 30.8% 26.7% 0.0% 18.2% 25.7%
Bpoj 23 9 3 4 39
OpnnyHo
% 59.0% 60.0% 60.0% 36.4% 55.7%
Bpoj 39 15 5 11 70
ToTan
% 100.0% 100.0% 100.0% 100.0% 100.0%

Chi-Square = 17,259, DF= => p > 0.05=>H,

Tabena 6p. 35 Y3eBLn cBe y 063Mp, onLiTe 3a40BO/bCTBO AHKETUPAHMX CTOMATO/IOLKOM 34paBCTBEHOM
3aWTUTOM Y OMOBUMA 34paB/ba OKpyra bop?

Jom 3gpaB/ba
A3 bop A3 Knagoso 3 M-nek [3 HerotuH ToTtan
Hwn nowe Bpoj 1 0 0 2 3
HU .
Onuwre ykynso _A%6p0 % 2.6% 0.0% 0.0% 18.2% | 4.3%
33/10BOHCTBO Bpoj 4 1 0 3 8
CTOMATO/IOLLKUM Aobpo 0
% 10.3% 6.7% 0.0% 27.3% | 11.4%
Nleyerbem -
bpoj 34 14 5 6 59
OgnnyHo N
% 87.2% 93.3% 100.0% 54.5% | 84.3%
Bpoj 39 15 5 11 70
ToTan
% 100.0% 100.0% 100.0% 100.0% | 100.0%

Chi-Square = 10,901, DF=4 => p >0.05=>H,
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1.3 CNEUNIANUCTUNKE CNTYKBE

Pesyntatm paga 3a aHKeTMpPaHe KOPUCHMKE CReUMjaIMCTUYKUX CAYXKOM - MHTepnpeTauuje pesyntaTta y
Tabenama.

AHanMTUYKKM cy obpaheHa cBa NuTarba M3 aHKeTe. [leo Tabena je MHTepNepTUPaH NPEKO NPOLEHTHE
CTPYKTYpe CBaKOr MuTaka Yy OAHOCY Ha UEeNWHY Koja npeacTas/ba jeAMHMLY MOCMaTparba a To je
CneumjanmcTnyka cny»ba y oKBUpy 34paBCTBEHE YCTaHOBE. JeAHOCTaHWje: NoHyheHW oAroBopwu cy AeNoBum
KOjM Cy CTaB/bEHM Y OA4HOC NPEMA CNELNjaNIUCTUYKO] CNYKOWN Kao jeaHOj LenuHu.

MojeanHa NUTakba Koja HUCY MO KapaKTepy HOMWHANHA Kao NpeaxogHo objalwreHa, Hero cy uenu
6pojeBn (aHKETUPAHW KOPUOCHMLM YMUCUBANM CY HMP. TroguHe ctapoctn) obpaheHa cy npeko cpeamre
BPEeAHOCHU M CTaHLAPAHOT OACTYNakba Y 04, CPeatbe BPeHOCTH.

Koz cneumjannctnukmnx cnyxbm nutara Koja ce ouekrbyjy M oleHama 3a40B0/bCTBa Ha ckanu oa 1 o
5, TaKo [a Cy OHa MHTepNpeTMpaHa NPeKo NPoceyHe oLeHe.

- JemorpadcKe M coL-eKOHOMCKE KapaKTEPUCTMKE aHKETUPaAHMX KOPUCHUKA NPUKasaHe cy
NpeKo npoLieHara.

- Kapaktepuctuke cneumjannctuuke cnyxbe cy MHTepnpeTMpaHe NpeKko NpoceyHe oLueHe
33/10BO/bCTBA.

- MuTakba Koja ce ogHoce Ha 6poj noceTa NpeKo NpoceyHor 6poja 1 c. oACTynakba.

- MuTarba ca NpeacTaB/beHUM TBPAHAMA O CaMOj CAyKOM, N1akapuma M ocTaMm 0cob/bem
cneL. ciy»be -nNpeKo NpoceyHe oLeHe.

Tabena 6p. 36 bpoj M CTPYKTYypa aHKETUPAHUX KOjW Cy NOCETUAM CMIELMNjaIUCTUUKY CNYKOY Y 34paBCTBEHUM
ycTaHoBama okpyra bop

Bpoj aHKeTUpaHux MpoLeHTHW NpuKas
OB bop 129 32.5%
OB KnapoBo 79 19.9%
OB MajpaHnek 78 19.6%
3Ll HerotuH 111 28.0%
Totan 397 100,0%

22



Tabena 6p. 37 MNMonHa CTPYKTYpa aHKETUPAHUX KOjU CY MOCETUIN CNELMjAaNNUCTUUKY CYKOY Y 34paBCTBEHUM
ycTaHoBama okpyra bop

34p. ycTaHOBA
ToTan
OB bop OB OB M-nek 3U
Knapgoso HerotuH
Bpoj 57 27 36 53 173
MyLwKn
i % 44.20% 34.20% 46.20% 47.70% 43.60%
on
Bpoj 72 52 42 58 224
KeHcKkn
% 55.80% 65.80% 53.80% 52.30% 56.40%
T bpoj 129 79 78 111 397
oTtan
% 100.00% 100.00% 100.00% 100.00% 100.00%

Tabena 6p. 38 MpoceyHa CTapOCT aHKETUPAHUX NO CNEeUNjaUCTUUYKUM Cy*Kb6ama Y 34paBCTBEHUM
ycTaHoBama oKpyra bop

34p. yCTaHOBA
OB bop Ob Knapgoso Ob M-nek 3L HeroTtuH
MpoceyHa cTtapoct 51.22 56.97 54.44 56.68
foanHe Oactyname oA npocekKa 19.179 14.845 16.060 15.323
CTapocT™  Munumym 14 22 20 18
Makcnmym 91 83 89 88

Tabena 6p. 39 O6pasoBHa CTPYKTYPa aHKETUPAHAWUX NO CNEeUUjaUCTUUKUM Cy»Kbama Y 34paBCTBEHUM
ycTaHoBama oKpyra bop

34p. ycTaHoBa

Ob Ob
Ob bop Knagoso MajgaHnek | 3L, HerotuH ToTan
3aBplueHa Cpeatba WKona 79.8% 82.3% 80.3% 78.5% 80.1%
WwKona BULLUA M BUCOKA LUKONA 20.2% 17.7% 19.7% 21.5% 19.9%
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%
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Tabena 6p. 40 MaTepujanHo cTakbe aHKeTUpPaHauX No CNeLMjaincTUYKUM ciy*Kbama y 34paBCTBEHUM
ycTaHoBama okpyra bop

34p. yCTaHOBA
Ob Ob
Ob bop Knaposo Majgannek | 3L HerotuH ToTan

Beoma nouwe 16% 25% 65% 46% 36%

Jowe 4.7% 2.5% 5.2% 9.2% 5.6%
Marepujanto Ocpearbe 45.0% 30.4% 33.8% 33.0% 36.5%
cTatbe

No6po 43.4% 54.4% 46.8% 43.1% 46.2%

Beoma g,06po 5.4% 10.1% 7.8% 10.1% 8.1%
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%

Tabena 6p. 41 OueHa 3a40B0/bCTBA AHKETUPAHUX KaPaKTEPUCTUKAMa CneLumjaincTnyke cnyxbe y ogHocy
Ha 34paBCTBEHE yCTaHOBe OKpyra bop

34p. ycTaHoBaA

OB bop OB Knagoso | Ob MajagaHnek | 3L HerotuH
Bpeme yeKarba 0/ TPEHYTKa 3aKa3nBatba 4.26 4.27 4.39 4.20
Bpeme yeKara y HeKaoHMLM 4.22 4.34 4.36 4.03
Yucrtoha 1 ya06HOCT YeKaoHuLe 4.07 4.58 4.64 3.81
Jby6a3HOCT MeanLMHCKe cecTpe 4.76 4.91 4.69 4.59
e —— 4.71 4.86 4.82 4.54
Bpeme koje My je nocseheHo Tokom nperneaa 4.56 4.65 4.70 4.50

Tabena 6p. 42 MpoceyaH 6poj noceTa aHKETUPAHUX Yy Nocnearux 12 meceum No cnewmjaIMcTUYKMm
cnykbama y 34paBCTBEHUM ycTaHOBaMa OKpyra bop

34p. ycTaHoBa
(0]5) Ob

OB bop Knaposo MajgaHnek | 3L HerotuH

MpoceyHo 4.31 4.05 5.12 4.01

KoamKo nyTa cTe nocetnnu Oactyname o4 npoceKka 3.996 2.740 5.340 3.364

cneumjanucty? MuHAMYM 1 1 1 1

Makecumym 30 20 30 15

MpoceyHo 2.81 2.65 2.45 2.53

Ko“”K_O riyTa cre FIOCGTMI]II/I OpacTynare oA npoceka 2.331 2.290 1.654 1.611
CMeLnjanmncTy y NnpmMBaTHOj

npaKcm? MMHMN\yN\ 1 1 1 1

Makcumym 12 10 6 6
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Tabena 6p. 43 [ly:kKMHa YeKahba 3a CNeunjanucTMykm npernes no cnewmnjaincTMykum cay>kbama vy
34 paBCTBEHMM ycTaHOBaMa okpyra bop

34p. ycTaHoBA
Ob Ob 34,
OB bop Knagoso | MajgaHnek HerotuH ToTan

Mpums/beH/a cam nctu 30.2% 30.4% 57.3% 44.8% 39.4%

AaH
Konwuko ayro 0z 1105 Aana 43.4% 40.5% 29.3% 40.0% 39.2%
CTe YeKann Ha
npernen? 0p 6 8o 15 aaHa 13.2% 13.9% 10.7% 13.3% 12.9%

Buwe og 15 aaHa 13.2% 15.2% 2.7% 1.9% 8.5%
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%

Tabena 6p. 44 OueHa cneunjannUcTUUKe yciyre ToKOm nepuoga enngemmnje COVID-19

34p. ycTaHoBaA
Ob Ob
Ob bop Knagoso Majgannek | 3L HerotuH ToTan

Beoma siowe 5.6% 2.7% 1.8%
G fowe 2.3% 1.3% 3.6% 2.0%
cneumjanmuctuike  Hu nowe Hu 14.7% 6.3% 8.3% 20.7% 13.6%
ycnyre TOKOM [o6po
nepuoga [lo6po 13.2% 24.1% 6.9% 15.3% 14.8%
Eg‘:fl*;’_"i‘;’e G 24.8% 39.2% 66.7% 23.4% 35.0%

He ogHocwu ce Ha 45.0% 29.1% 12.5% 34.2% 32.7%

MeHe
Totan 100.0% 100.0% 100.0% 100.0% 100.0%
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Tabena 6p. 45 [a nu cy aHKeTUpaHu ognoxunm nperneg 3éor cutyaymje ,,COVID-19“y oaHocy Ha
cneuunjannucTMuKke cny»kbe y 34paBcTBEHMM yCTaHOBama OKpyra bop?

34p. ycTaHOBA
Ob Ob 3L
Ob bop Knaposo MajgaHnek HerotuH ToTan

[a nn cte Ja 31.0% 7.6% 17.9% 20.7% 21.0%
04“0*”“”6 He 53.5% 91.1% 70.1% 69.4% 68.7%
npernep 3bor

i 15.5% 1.3% 11.9% 9.9% 10.4%
cnTyaumnje He ogHoOCK ce Ha meHe ’ ’ ’ ’ 0
,COVID-19
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%

Tabena 6p. 46 Y3eBLwu cee y 0631p, onwTe 3a40B0O/bCTBO aHKETUPAHUX CMELNjaIMCTUYKOM 3[4PaBCTBEHOM
3alUTUTOM Y 34,0aBCTBEHUM yCTaHOBama oKpyra bop?

34p. ycTaHoBA
0B 0B 31
Ob bop Knapgoso | MajpgaHnek | HerotuH Totan
Bpoj 0 0 2 3 5
B
eomanofie 0.0% 0.0% 2.8% 2.7%|  1.3%
.. 1 1 1 2 5
JNlowe
. % 8% 1.3% 1.4% 1.8%| 1.3%
OnwTe yKYHHO _
3a/10BO/bCTBO Hu nowwe Hu bpoj 20 4 4 21 49
cneuunjanucTmykum  gobpo % 15.5% 5.1% 5.6% 19.1% 12.6%
eyere
fIeerem Bpo] 31 27 14 29| 101
06po
Aodp % 24.0% 34.2% 19.4% 26.4% 25.9%
= 77 47 51 55 230
(0]
ATARO % 59.7% |  59.5% 70.8% |  50.0% | 59.0%
Bpoj 129 79 72 110 390
ToTan
% 100.0% 100.0% 100.0% 100.0% | 100.0%

Chi-Square =23,862; DF=12 =>p <0.05=>H1
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1.4 CEKYHOAPHA 3PABCTBEHA 3AWUTUTA

Pesyntatm paga 3a aHKeTMpaHe KOPUCHWMKE CeKyHAapHe W TepuujanHe 34paBCTBEHe 3alTute
WHTepnpeTaumje pesyntaTta y Tabenama.

MeTtomonoruja aHkeTa Ko 601HUYKe 34paBCTBEHE 3alUTUTE Ce OLeHYjy OLeHama 3a40B0/bCTBa Ha

ckanm o 1 oo 5, Tako Aa cy OHa MHTepnpeTMpaHa NPeKo NPOCeYHe oueHe

OcTana nutakba cy MHTepnpeTMpaHa npeko 6poja U NPouUEeHTHE CTPYKTYpe 04r0BOPa UCMUTAHUKA.
BpegHocTM cTaTUCTUYKOr TecTa ucnog Tabesie Hanasn ce camo Tamo FAe je CTaTUCTMKA AeTeKToBasa
3HauajHe pas/iMKe y 0AroBOpMMa KOPUCHMKa M3mehy 34paBCTBEHNX yCTaHOBA

Tabena 6p. 47 Bpoj M CTPYKTYypa aHKETUPAHUX KOjW Cy NeYeHn Y onwTum boaHuuama okpyra bop

bpoj MpoueHat
Ob bop 69 40.8
Ob Knagoso 50 29.6
Ob MajaaHnekK 20 11.8
OB HerotuH 30 17.8
Totan 169 100.0
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Tabena 6p. 48 lNonHa CTPYKTypa aHKETUPAHMX KOjU Cy ledeHm y onwtium 6oaHMLama okpyra bop

bonHnua
OB bop OB Knagoso OB M-nekK OB HerotuH | Totan
bpoj 32 21 6 17 76
MyLwKn N
Mon % 46.4% 42.0% 30.0% 56.7% 45.0%
bpoj 37 29 14 13 93
KeHckun
% 53.6% 58.0% 70.0% 43.3% 55.0%
Toran bpoj 69 50 20 30 169
% 100.0% 100.0% 100.0% 100.0% | 100.0%

Tabena 6p. 49 lpoceyHa CTapoCT aHKETUPAHUX KOjU Cy IedeHu y onwtum 6o/1HMLama oKkpyra bop

OnwTe 60nHULE

OB bop OB Knagoso OB M-nek OB HeroTtuH
MpoceyHa cTapocT 49.46 42.12 51.37 59.53
FoauHe Opacrtynatrbe oA npoceka 21.116 27.776 18.355 16.737
CTapoctM | MuHumym 1 1 13 27
Makcnmym 85 82 77 92

Tabena 6p. 50 O6pasoBHa CTPYKTYpa aHKETUPaAHaUX KOjU Cy IeYeHN y onwTum 6onHMuama okpyra bop

bonHuua
OB bop OB Knaposo Ob M-nek | OB HeroTtuH ToTan

HEI'IOTI'IyHa OCHOBHa

WwKona 1.4% 2.0% 15.8% 10.0% 4.8%
3aspwera OcHoBHa WKoNa 36.2% 24.0% 21.1% 30.0% 29.8%
LLUKONa

Cpearba wkona 62.3% 48.0% 63.2% 43.3% 54.8%

Buwa v BuCoKa wKona 26.0% 16.7% 10.7%
Totan 100.0% 100.0% 100.0% 100.0% 100.0%
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Tabena 6p. 51 MaTtepujanHo cTarbe aHKeTUPAHaMX KOju Cy IeYeHM y onwTnum 6onHmuama okpyra bop

bonHnua
Ob
OB Bop Knapgoso OB M-nek | Ob HerotuH ToTtan

Beoma nowe 1.4% 5.0% 1.2%

Nowe 1.4% 5.0% 3.3% 1.8%
e L —— 33.3% 48.0% 45.0% 43.3% 40.8%
cTatbe

[obpo 58.0% 44.0% 40.0% 43.3% 49.1%

Beoma pob6po 5.8% 8.0% 5.0% 10.0% 7.1%
ToTtan 100.0% 100.0% 100.0% 100.0% 100.0%

Tabena 6p. 52 MpoceyHe oueHe KapaKTepUCTMKa Koje ce 04HOCE Ha yC/yre U opraHM3aumjy 34paBCcTBeHe
3alUTUTE TOKOM BOJIHMYKOT Neyera y 6oHMLama oKkpyra bop

boaHnua
Ob

Ob bop Knagoso Ob M-nek | OB HerotunH
ObaBeLuTeHa Koja cy BaM AaTa KoZ npujema y 468 4.88 4.40 4.90
60/ HULY
Op‘raHmaau,MJa 7 6p3MH§ npyKakba ycayra 477 476 4.85 473
OVjarHOCTUKe 1 Tepanuje
Ycnyre ucxpaHe 4.29 414 4.50 4.67
Ycnyre cmewTaja 4.25 4.52 4.40 4.43
OpprKaBarbe xurnjeHe cobe 4.55 4.86 4.75 4.67
OAaprKaBakbe XurmjeHe Toaneta 4.33 478 4.65 4.57
OpraHu3aumja noceta 3.99 424 3.89 413
ObaBeluTeHa Koa OTnycTa U3 6oaHuue 4.75 4.82 4.85 4.73

Tabena 6p. 53 MpoceyHe oueHe paga MeaULMHCKMX cecTapa
bonHnua
Ob

OB bop Knaposo OB M-nek | OB HerotuH
MowToBake U /bybasHoCT 4.88 4.82 5.00 4.93
Bpeme uekarba Ha CECTPY Koa XUTHe notpebe 4.87 4.80 5.00 4.87
Objalrbere npoleaypa, TeCTOBa U TpeTMaHa 484 4.72 5.00 483
OnwTe 3a40B0/LCTBO CECTPUHCKOM HErOM 4.88 4.86 5.00 4.90
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Tabena 6p. 54 MpoceyHe oueHe paga nekapa

bonHnua
Ob

OB bop Knaposo Ob M-nek | OB HerotuH
CnpemHOCT Aa Aajy 04AroBope Ha NuTakba 4.88 4.46 4.75 477
Ob6jawmere npoueaypa, TeCToBa U TPETMaHa 4.87 4.40 4.65 4.83
MowToBake u /bybasHoCT 4.93 453 455 4.90
CnocobHOCT AMjarHOCTUKOBAHA 34,paBCTBEHUX
npobnema 4.88 4.52 4.60 4.83
YcnewHocT nevera 4.91 4.54 4.75 4.73
OnwTe 3a40B0/LCTBO YCAyrama siekapa 4.93 4.49 4.65 4.93

Tabena 6p. 55 [a nu je No MULW/bEHY aHKETUPAHUX NauujeHaTa y ederby KopuwheH KAMHUYKK NyT Y

6onHMLama okpyra bop?

bonHnua
OB bop OB Knapgoso | OB M-nek OB HeroTtuH ToTtan
Hanvjeysawem [a 18.8% 28.0% 25.0% 24.1% 24.0%
neyerby
kopuwheH He 7.2% 20.0% 31.3% 34.5% 23.2%
KVMHWYKM NyT He 3Ham 73.9% 52.0% 43.8% 41.4% 52.8%
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%

Tabena 6p. 56 OueHa ycnyre agnjarHocTuKe U nedera Kog COVID-19 6onectn y 6onHULamMa okpyra Bop no

MULWJ/beEHY aHKETUPAHUX I'IaLl,MjEHaTa

bonHunua
Ob bop OB Knaposo | OB M-nek Ob HeroTtuH ToTtan

Beoma nowe 1.4% 2.0% 1.2%
Ouenute ycnyre  Hy nowe Hu 4.3% 8.0% 6.7% 5.4%
AvjarHocTuke u _A06po
neyerba Kog, Jobpo 24.0% 5.6% 6.7% 9.0%
CoHzne OaMUHO 10.1% 26.0% 11.1% 16.7% 16.2%
b6onectu T

= Gl G ES 84.1% 40.0% 83.3% 70.0% 68.3%

MeHe

ToTan 100.0% 100.0% 100.0% 100.0% 100.0%
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Tabena 6p. 57 [la nn je GONHUYKO nevere OAJNI0XKEHO 360r aKTye/iHE eNUAEMMOJOLWKE cUTyaumje y

6onHMLama okpyra bop?

bonHnua
Ob
Ob bop Knaposo Ob M-nek | Ob HerotuH ToTan
[a nv Bam je Oa 2.9% 4.0% 5.0% 13.3% 5.3%
6onHu4Ko He 78.3% 76.0% 80.0% 70.0% 76.3%
neyere
oAN0XeHo 36or
COVID-19 He 3Ham 18.8% 20.0% 15.0% 16.7% 18.3%
cuTyaumje?
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%

Tabena 6p. 58 OnwwTe 3340BO/bCTBO aHKETUPAHUX 34PaBCTBEHOM 3aLUTUTOM Y ONwTM BO/IHMLaMa OKpyra
bop?

bonHnua
Ob Ob
OB bop Knagoso | Ob M-nek HerotuH ToTan
Hv nowe Hu  BPO] 3 5 3 0 11
Ao6po % 4.3% 10.0% 15.0% 0.0% 6.5%
OnwTe yKynHo
3a/10BO/bCTBO bpoj 17 18 2 9 46
Hdobpo
6onHKUKMM % 24.6% 36.0% 10.0% 30.0% 27.2%
neyerem .
bpoj 49 27 15 21 112
Opnn4yHo
% 71.0% 54.0% 75.0% 70.0% 66.3%
Bpoj 69 50 20 30 169
ToTan
% 100.0% 100.0% 100.0% 100.0% | 100.0%

Chi-Square = 11,112; DF=6 => p >0.05=>H,
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1.5 3A40BO/bCTBO KOPUCHUKA 34PABCTBEHOM 3ALUTUTOM HA XPOHUYHOM
NPOrpPAMY ANJANU3E

Uumb ucTpaskmBarba je Oa KOPUCHULUM 34paBCTBEHUX YCAyra Aujaamse  yKasky Ha  HefdocTaTke vy
bYHKUMOHMCakbY 34paBCTBa Y TOM CErMEHTY NpY’Kakba yCayra U a ce Taj HUBO 34paBCTBEHe 3alTuTe carnea
CBeobyxBaTHO.

Mpema cTaHAapAmM3aumju KBaauTeTa ycayre CBU LEHTPU 3a Aujanunsy Tpeba byay jeAMHCTBEHU Kaaa je Y
NuTakby onpema, cmellTaj, 6poj MeaULMHCKMX cecTapa/TexHmuapa. Carneaasajyhm oBako cTakbe pecypca y
TOM CEerMeHTY NpYyKakba YC/lyra Mopa ce 3aK/byunuTn Aa oHo Tpeba aa PpyHKUMOHULIE ¥ TpaHMLAMa CBOjUX
moryhHocTu. KBanuTeT 3a4paBCcTBEHE yC/yre NoAcTas/ba 3a 34paBCTBEHE PagHMKE U LLeo 34 PaBCTBEHU CUCTEM
BE/IMKN M3a30B M CTaB/ba ra nog Nyny jaBHOCTW, M3 4Yera ciegu Oa Ce Be/IMKM eHTy3Wnjasam, ycrelHa
opraHMsaumja u GyHKUMOHMCAbE Y AaTUM YCI0BUMMA (/IOWMM) He AOKMB/baBajy YBEK KaO MO3UTMBHO U
£ob6po. CxogHO TOME MOXKMO 3aK/by4MTU A3 je Buno noTpebHO yNOoXKMTU A04ATHM HAMop Y yCcTaHOBamMa Y
KOjUMa je BPLUEHO WUCTparKMBarbe Y CBPXY MNOCTM3ama 3a[0BO/bCTBO KOPUCHMKA 34PaBCTBEHUX YyCayra
nporpama gujanmse, WTo obyxsaTta opraHn3aLMoOHe CNOCOBHOCTH, 3HaHa U BELUTUHE 04, CTPAHE MEHALIMEHTa
W 34paBCBEHUX PagHMKA Ca OrpaHMYeHUM pecypcrma. Moxke fa ce KaXke [a je cBe NpeaxoaHO HEBAAEHO
npecyaHa ocHoBa 3a 0bpy opraHn3aumjy nocna U KBasanTET NpyKeHe 3[paBCTBEHE YCNyre.

McTpaskmBarbe METOA0/IOWKKM 0b6yxBaTa CTaHAapAM3auMja paja ca naumjeHTUma, 4obpy KOMyHWMKauMjy,
Jbyba3HOCT 34PaBCTBEHMX PaAHMKA M TUMCKM pad,. AHKETa je KOHUMNMpPaHa Tako Aa YKasyje Ha:

MpodecnoHanHy opraHnsauujy npesosa,

KBanuTeT ycayre u HUBO ONPEM/bEHOCTH,

KomyHuKaumjy v nobpy capagre ca 34paBCTBEHUMM pagHULMMA,

Jbyacke 3agaTke M U3a30Be M3Ka3aHe KPo3 eTUKY 3a40B0/bCTBA KOPUCHMKA NyTeM MHGOPMUCAHOCTH |,
Jby6a3HOCTM 34,0aBCTBEHNX PAaAHMKA NPeMa NnauujeHTUMa (KopucHUUuma),

Bpura 1 »Kesba 3a NO3UTUBHMM peLleHEeM 34PAaBCTBEHOTN NPO6iemMa 0f, CTpaHe 34paBCTBEHUX PafgHUKA Koja
33 YyoBeKa ca bosewhy Mma M3y3eTHO NO3UTUBAH edeKaT, KaKO HA MCUXMYKO TAaKO U HA Heroso GU3nYKO
34paB/be.

HomwuHanHa nMTakba cy NpMKasaHa NnpoueHTyanHo y Tabenama rae je uenanHa/jeaMHuLa nocmaTpakba LeHTap
3a Amjanmsy.

CTaTUCTMUYKM Nodaum Anjan3HOr LLEHTPa OLEeHbYjy Ce OLleHaMa Ha CKa/lu o, jedaH A0 MeT, Tako Aa
Cy CBe OBaKBe rpyne nutakba MHTEpnpeTnpaHa je NPeKko MpPoCceYyHMUX OLeHa
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Tabena 6p. 59 bpoj n cTpyKTypa aHKETUPAHUX KOPUCHMKA Nporpama aujanuse Ha bopckom oKpyry

bpoj aHKkeTupaHmXx CTpyKTypa
OB Bor 25 44.6%
OB Kladovo 14 25.0%
OB Negotin 5 8.9%
OB M-pek 12 21.4%
Totan 56 100.0%

Tabena 6p. 60 MonHa CTPYKTypa aHKETUPAHUX KOPUCHUKA Xemoamjannse Ha Bopckom oKpyry

Zdravstvena ustanova

OB Bor OB Kladovo | OB Negotin | OB M-pek ToTan
Mywkn 44.0% 71.4% 60.0% 50.0% 53.6%
o e 56.0% 28.6% 40.0% 50.0% 46.4%
— 100.0% 100.0% 100.0% 100.0% 100.0%

Tabena 6p.61 CTaTMCTMUKM NOZaLM KOjU Ce TUYY CTapOCTU aHKETUPAHMX KOPUCHMKaA Anjanmse

Zdravstvena ustanova
OB OB
OB Bor Kladovo Negotin | OB M-pek
MpoceyHa cTapoct 57.92 53.79 74.40 64.75
CTapocTtn MUHUMYM 25 32 67 43
MaKCMN\yN\ 75 74 83 78
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Tabena 6p. 62 O6pa30BHM HMBO AaHKETUPAHMX KOPUCHMKA XeMoaunjanmse Ha bopckom okpyry

Zdravstvena ustanova
OB OB OB M-
OB Bor Kladovo Negotin pek ToTan
He3aBpLLEHa OCHOBHA 7.1% 20.0% 16.7% 7.1%
3agplieHa OCHOBHA WKONA 28.0% 42.9% 40.0% 33.3% 33.9%
WwKona cpeaba WKona 52.0% 42.9% 20.0% 25.0% 41.1%
BULLA M BUCOKA LUKONA 20.0% 7.1% 20.0% 25.0% 17.9%
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%

Tabena 6p. 63 MaTepujanHa cTartbe aHKETUPAHMX KOPUCHWKA Xxemoaunjanuse Ha bopckom okpyry

Zdravstvena ustanova
OB OB OB M-
OB Bor Kladovo Negotin pek ToTan
BEOMa JIoLLe 4.0% 8.3% 3.6%
nowe 8.0% 16.7% 7.1%
C'\ﬂ::::’”ja””o e ——— 48.0% |  42.9% | 40.0%| 41.7% | 44.6%
106p0 36.0% 57.1% 20.0% 33.3% 39.3%
Beoma A06p0 4.0% 40.0% 5.4%
ToTtan 100.0% 100.0% 100.0% 100.0% 100.0%

Tabena 6p. 64 Mecto aujanunse/ueHTtap xemoamjanmse Ha bopckom okpyry

Zdravstvena ustanova

OB OB OB M-
OB Bor Kladovo Negotin pek ToTan
Mecto \ MaTMquj YCTaHOBM 96.0% 100.0% 100.0% 100.0% 98.2%
LLeHTPa 3a
p,MjafWBy Apyra- y OKBUPY MaTnyHe 4.0% 1.8%
Totan 100.0% | 100.0% | 100.0% | 100.0%| 100.0%




Tabena 6p.65 BpcTa TpaHCNoOpTa KOju KOPUCTUTE aHKETUPHM KOPUCHULM 33 A01a3aK Y LeHTap 3a AMjanmsy

Zdravstvena ustanova
OB OB
OB Bor Kladovo Negotin | OB M-pek ToTan

MpuBaTHM ayToMO6MA 20.0% 35.7% 20.0% 19.6%

OpraHn3oBaHM TPAHCMOPT 64.0% 64.3% 80.0% 100.0% 73.2%
BpcTa yCTaHoBe
TpaHcnopta  OpraHW3oBaHW TpaHCNOPT 4.0% 1.8%

Apyre ycTaHose

OcTano 12.0% 5.4%
ToTan 100.0% 100.0% 100.0% 100.0% 100.0%

Tabena 6p.66 CTaTUCTMUKM NMOAaLM OLUEHEHM MPOCEYHUM OLLEHAaMa KOjMu Ce TUYY NMoKasaTtes/ba YC/10B8a
npeso3a/TpaHcnopTa A0 M 04, ANjann3HOr LeHTpa

Zdravstvena ustanova
OB OB

OB Bor Kladovo Negotin OB M-pek
[a nv Bam oarosapa oBa BpcTa NpeBo3a’? 4.36 4.64 4.00 4.64
Bpeme Koje npoBeaeTe y npeBosy o4 Kyhe go 4.19 4.50 4.00 4.67
OnjanusHor LeHTpa
YcnoBu Ha NapKMHT NPOCTOpY 3.10 3.62 4.50 4.00
Mpuctyn andty 3.50 5.00 3.63
Mpuctyn 1 onpema ykonnko Bam je notpebHa nomoh 4.17 5.00 4.50 4.27

Tabena 6p.67 CTaTUCTMUKM NOZauM KOjU Ce TUYY MPOBEAEHOr BpeMeHa y MUHYTama Koje aHKeTUpaHu
KOpPUCHMLM NpoBeay Yy NpeBo3y of Kyhe A0 AnjannsHor LeHTpa.

Zdravstvena ustanova
OB OB
OB Bor Kladovo Negotin | OB M-pek
Mpocek 17.04 16.62 38.75 14.00
Bpeme KOje 06MYHO Cra. ﬂ'eijau'MJ'a 13.294 12.217 26.575 15.410
nposeaeTe y NpeBo3sy MUHUMYM 1 5 5 5
Makcumym 50 45 60 60
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Tabena 6p.68 CTaTUCTUYKKM NOAALM OLEHEHM NPOCEYHUM OL,eHaMa KOju ce TUYY NoKasaTesba YC/10Ba Y
norneny TepPMMHa Koje NauujeHTM MMajy Ha pacnosiarakby 3a gujanmsy

Zdravstvena ustanova

OB OB M-
OB Bor Kladovo | OB Negotin pek
[a nn Bam oarosapa pasHo Bpeme AMjanunusHor LeHTpa? 4.76 4.71 4.75 5.00
M36opa faHa Koju Bam 0AroBapa 3a Aujanusy 4.68 4.50 2.33 4.83
MoryhHocT nsbopa nepvoga avjanunse 4.84 4.17 2.33 4.75
Tabena 6p.69 CTaTUCTMUKM NOAALM OLEHEHM NPOCEYHMM OLEHAaMA KOju ce T4y NoKas3aTesba
ycnoBa/onpemsbeHoCTH coba 3a gujanusy
Zdravstvena ustanova
OB Bor OB Kladovo | OB Negotin | OB M-pek
Pacnonoxusu npocrop 3.72 4.77 4.50 4.83
MpocTop 3a oagmop 3.72 4.50 4.50 4.67
TemnepaTtypa npoctopuje 4.00 4.50 4.50 4.58
OcBeT/betbe NpocTopuje 4.54 4.71 4.50 4.67
Huso byke 4.08 4.57 4.50 4.83
Opyrun acnekt / 4.60 5.00 4.67

Tabena 6p. 70 CTaTUCTUYKM NOAALM OLLEHEHM NMPOCEYHUM OLLeHaMa KOju ce TUYY NOoKasaTesba 33 ONLWTH

CET NNUTakba O CAMOM UEHTPY 3a ,a,mjanm3y a OHOCK Ce Ha CermeHT I'IpOd)ECMOHa}'IHe onpeme n kKomoguTtet

AHKeTMpPaAHMX KOPUCHMKA Aujannse

Zdravstvena ustanova
OB OB

OB Bor Kladovo Negotin | OB M-pek
[la 1 CTe 3a4,0BO/bHU UHCTaNALMjaMa Y GOTesbM 3.75 3.50 4.50 4.50
HaunHu pa ce 3ab6aBuTe TOKOM NOCTYMKa Aujannse 4.48 3.57 4.75 4.58
NaraHun o6poK Koju Bam ce nocnyxyje 3.83 3.29 4.50 4.58
Mpuctyn rapaepobu (Tywesun) Bam ogrosapa? 3.61 4.33 4.25 4.27
[a nu cTe 3a40BOJbHM YCNOBMMA Y YHEKAOHULLU 3.48 4.15 4.25 4.58
[a nv cTe 3a40BOJbHM yCoBMMA Y rapaepobu? 3.88 4.21 5.00 4.25
[a nu cTe 3a0BO/bHM YCNIOBMMA Y TOANETY? 4.17 4.43 4.25 4.17
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Tabena 6p.71 CTaTUCTMUYKM NOZALM OLUEHEHU MPOCEYHUM OLLEHAMa KOju ce TUUy NoKasaTtesba ycayre

CEeCTPUHCKe Here TOKom /J,Mjanm3e

Zdravstvena ustanova

OcTanun enemeHTU CECTPUHCKe Here

OB OB OB M-
OB Bor Kladovo Negotin pek
Bpeme 3a cayware 4.72 4.71 4.80 4.73
XWUTHO 0fa3MBatbe Ha Ball MO3UB 4.52 4.71 4.80 4.83
MoryhHocT nocTas/barba NUTakba 4.84 4.71 4.67 4.83
Naskrba Koja ce nocsehyje Bawoj 6onecty 4.60 4.71 4.25 4.83
Maxrba Koja ce nocsehyje Bawem 6oy 4.64 4.71 4.25 4.83
Narba nocseheHa Bawem MULLIbErbY 4.29 4.57 4.00 4.67
4.00 4.82 5.00 4.82

Tabena 6p.72 CTaTUCTMYKM NOZaLM OLEHEHM MPOCEYHUM OLLEHAMa KOjUu ce TUUY NoKasaTtesba ycayre

NleKapa TOKOM gujanmse

Zdravstvena ustanova

OcTanu enemMeHTU IeKapcKe CTpyKe

OB OB OB M-
OB Bor Kladovo Negotin pek
Bpeme 3a cayware 4.08 4.57 4.00 4.83
XWTHO 0fa3MBakbe Ha BaLl MO3UB 4.24 4.43 4.25 4.83
MoryhHocT nocras/batba NUTakba 4.12 4.71 4.25 4.92
Maxrba Koja ce nocsehyje Bawoj 6onectu 4.40 4.71 4.25 4.83
Nakrba Koja ce noceehyje Bawem 6oy 4.36 4.71 4.00 4.75
Naskrba nocseheHa Bawem mMuLLbery 4.16 4.71 4.25 4.75
4.00 4.78 5.00 4.82

Tabena 6p.73 CTaTUCTUYKM NOA4aUMN OLEHEHMU npoceyHnm oueHama KOjM Ce T4y NoKa3aTe/ba OCTaNnX

acnekekaTa npysKarba ycayre gujanuse

Zdravstvena ustanova

6e36eaHUX NocTynaka

OB OB OB M-
OB Bor Kladovo Negotin pek
MoseTe Aa yyecTByjeTe y AOHOLLEHY OA/YKa 4.24 4.54 2.67 4.67
3a0B0/bHM cTe yyecTanowhy nekapckux npernesa? 4.04 4.54 3.75 4.83
MoxeTe aa gobujete IMUYHe KOHCYATaLMje ca 1eKapoM? 4.24 3.79 4.00 4.75
Bawwa MHTMMHOCT ce nowTyje 4.48 4.50 4.00 4.83
MoseTe fa NPUCTYNUTE MEAULMHCKO]j AOKYMEHTaLM]U 4.48 3.79 3.50 4.83
MocToje 1 nowTyjy ce npoueaype 3a npy*Kare 4.58 4.29 4.33 4.83
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Tabena 6p.74 CTpyKTypa o4rosapa Ha rpyny nuTakba Koja ce o4HOCe HAa MHAMBUAYAHY €TUKY U

ANCUUNNANHY aHKETUPaHUX KOPUCHUKA TOKOM Amjanmse

Zdravstvena ustanova
OB OB

OB Bor Kladovo Negotin OB M-pek

Ja 40.0% 28.6% 40.0% 90.9%

[a nn pobpo nogHocute anjanmsy e 60.0% 71.4% 60.0% 9.1%
[a nu ce npnapxasaTe caBeTa iekapa y Aa 72.0% 100.0% 75.0% 75.0%
Be3un ca gmjeTtom He 28.0% 0.0% 25.0% 25.0%
Ja 96.0% 100.0% 100.0% 83.3%

[a nv pepoBHO y3nmarte siekose? e 2.0% 0.0% 0.0% 16.7%
[a nv ckpahyjete/npeckayete Bpeme koje  £a 20.0% 28.6% 0.0% 25.0%
je ogpeheHo 3a aujannsy? He 80.0% 71.4% 100.0% 75.0%

Tabena 6p.75 CTaTUCTMUKM NoZauUM OLEHEHM MPOCEYHUM OLLEHAMa KOjMu ce TUYY NOoKasaTes/ba Koja ce

oAHOCe Ha onwTY MHGOPMMUCAHOCT aHKETUPAHUX KOPUCHMKA TOKOM Aujanin3e of CTpaHe npyrKanaua

ycayra ueHTpa.

Zdravstvena ustanova

P®30-a

OB OB

OB Bor Kladovo Negotin | OB M-pek
[a nn cTe 3a40BO/bHM ONWTUM MHGOPMaLMjama O 4.12 3.69 3.67 4.82
avjanusun?
[a nn cte 3a40B0/bHN MHGOPMaLLIMjama O TOKY Balle 4.21 3.23 3.50 4.83
Avjanuse?
NHdbopmauujama o moryhum Komnamkaumjama salle 4.21 3.50 3.00 4.83
Auvjanunse?
MHbopmaLmjama o Ballem 34paBCTBEHOM Npobaemy? 4.04 3.64 3.25 4.83
[a nv cte 3a80Bo/bHU MHPOPMaLMjaMa O Tepanuju 4.38 3.64 3.50 4.83
NleKoBMMa’?
NHdopmauujama o moryhum Komnaunkaumjama Tepanuje 4.13 3.50 3.25 4.83
NleKoBMMa’?
NHpopmauuje o pesynTatMma Bawmnx nabopaTopujckmx 4.16 3.50 3.50 4.83
TecToBa?
MHbopmaLmje 0 Ballem 34paBCTBEHOM CTatby? 3.96 3.43 3.50 4.83
MHdbopmauujama Koje gobujate o orpaHUYernma y 4.08 3.57 3.50 4.83
NCXPaHN?
NHdopmaumjama Koje pobujate o GU3NUYKUM 3.75 3.43 3.25 4.83
aKTMBHOCTUMA?
UHbopmaLmjama Koje sobujaTe 0 CEKCyasHOM KMBOTY? 3.00 3.31 2.50 4.58
NHdopmaumjama o NneKOBUMA Koju ce duHaHCUpajy 13 3.71 3.14 3.25 4.67
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Tabena 6p.76 CTpyKTypa o4rosapa Ha rpyny T4y NokasaTesba Koja ce 04HOCe Ha onwTy MHGOPMMUCAHOCT
aHKeTMPaHMX KOPUCHMKa O CTakby Tepanuje n LeHe NeKoBa.

Zdravstvena ustanova
OB OB

OB Bor Kladovo Negotin | OB M-pek
[a nn cte HabaB/banu HEKU NEK U3 Aa 79.2% 100.0% 100.0% 40.0%
COMNCTBEHWUX cpeacTaBa 36or anjannse? He 20.8% 0.0% 0.0% 60.0%
[la v Bam je Taj ek NpenopyyeH oz Ja 75.0% 71.4% 100.0% 58.3%
JIeKapa Koju npaTtu Balle fieyere ? He 25.0% 28.6% 0.0% 41.7%
[a nv cte mopanu aa ogycraHeTe o/, Ha 24.0% 20.0% 50.0% 0.0%
y3MMarba HeKor ieka 360r Herose LeHe? He 76.0% 80.0% 50.0% 100.0%
[Ja nv 3HaTe Kora Aa KoOHTaKTupare y Aa 87.5% 57.1% 25.0% 41.7%
Cny4ajy XuTHe notpebe He 12.5% 42.9% 75.0% 58.3%
[la nv ByCTe Mpenopyymy Ball LeHTap 3a A 91.3% 100.0% 66.7% 30.0%
Avjannsy ocobu ? He 8.7% 0.0% 33.3% 10.0%

Tabena 6p. 77 OnwTe 3a40B0/bCTBO aHKETUPAHMX 34PaABCTBEHOM 3aLITUTOM Y LLEEHTPUMA 33 AMjannsy

OKpyra bop?

Zdravstvena ustanova

OB OB OB M-
OB Bor Kladovo Negotin pek ToTan
e 4.3% 0.0% 0.0% 0.0%| 1.9%
[a nn cte
reHepasnHo HU He3agoBosbaH  BPOj 0 3 1 1 >
334,0B0/bHU HW 3a40BO/baH % 0.0% 23.1% 25.0% 8.3% 9.6%
anjannsomy 5p0) 7 6 1 0 12
Ballem 334060/baH
AnjannsHom % 30.4% 46.2% 25.0% 0.0% 26.9%
eHTpy? .
33/0B0/baH % 65.2% 30.8% 50.0% 91.7% 61.5%
Bpoj 23 13 4 12 52
ToTtan
% 100.0% 100.0% 100.0% 100.0% | 100.0%
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2. [inckycuja n 3aKkrbyuum

2.1 N3abpaHu nekap

OKo TpehuHe aHKeTUPaHUX CYy KOPUCHULM XKeHCKor nona (62%), AOK je Npocek rogmMHa CTapocTu y
uHTepBany og 34 y Knagosy (A3 bop u MajgaHnek npocek ctapoctu je 40 roamHa) go 51 y HerotuHy.
CrapocHe pasnuke cy Besivke U Kpehy ce y npoceky mmuHyc/nayc 20 roguHa og npoceka.

MpeKko NosoBMHE aHKETUPaAHMX KOPUCHUKA je ca CpeaHOoM LKoAcKkom cnpemom (57%). Oko 20% je
Ca BMLIOM U1 BUCOKOM, U 17% ca ocHOBHOM. OKO NONOBUHE aHKEeTUPAHUX Y CBUM 34paBCTBEHUM YCTaHOBaMa
3340BOJbHO je CBOjOM MaTepujanHOM cUTyaumjom. YoueHa oAcTynarba y CTPYKTYpU mMaTepujanHor craTtyca

namehy aHKeTUPaAHUX KOPUCHUKA HUje 3HAYajHO .

MpoceyaH 6poj noceTa 3a nocnearmnx 12 meceum je oko 8 Kog, Tpu Aoma 34passba, OAHOCHO OKo 12
y O3 MajgaHnek. Kaga cy y nuTakby nocete NPMBATHOj NPaKCK, AHKETUPAHW Cy y NPOCEKY OKO TpW MyTa

obasunu nperneq 3a roaMHy gaHa.

MocToje 3HaTHa oAcTymara aHKETMPAHUX MNPWINMKOM W3jallHbaBakba Yy BE3W Ca 3aKa3MBatbem
nperneaa. OKo NeTMHe aHKETUPaAHUX KOZ CBUX CNYXKOWU He 3aKasyjy ,04HOCHO MpPeKo TefleKoMyHMKaumja 80
% HUX 3aBpLIK 3aKasuBarbe. OKo 94% aHkeTupaHux y A3 MajaaHnek un 78% poma 3gpas/ba Knagoso

ocTBapyje nperneg ucTor AaHa. Y HewTo makbem obumy y bopy n HerotuHy obase nperneg, Uctor aaHa.

OueHe aHKETUPAHUX Koje ce ogHOCe Ha AUrnTanusauumjy y 34paBcTBy (peuentu, anamkauuja ,,Moj

OOKTOp” ¥ 3aKa3unBarbe) Cy oLereHe BP0 406pUM OLLeHaMa NPEKo YETBOPKE.

CaBeTwu Koje n3abpaHu neKap Aaje KOPUCHULMMA Ha TeEMY O4yBatba 34PaB/ba KOA NONOBUHE aHKETUPAHUX CY
Yyr1aBHOM 3a Bpeme pefioBHe noceTte. Y UCTO TOJIMKOM NPOLEHTY 3acTyMn/beHe cy TeMe O KOjuma Huje 6uno

notpebe pasroBapaTtu (aNKOX0A, 4POra, CeKC U CTPec).

M3jaBe aHKeTMpPaHUX Koje ce O4HOCe Ha HEKU Of, HaBeAEeHWX CKPUHWHI nperiega y AOMOBMMA
34paBsba oKpyra bop cy nogesbeHe y cmucny aa, oko 20% 3Ha 3a NojeAnHe CKPUHUHTE A Y UCTOM TOJIMKOM
NPOLEHTY MUC/IN Aa ce TO He OA4HOCKU Ha HbuX. Buwe o4 NosoBUMHE aHKETUPAHUX KO, CBE YeTUPU YCTaHOBeE
HWje WMWIO HA CKPUHWHI 33 paHO OTKpuBarbe bonectn (paka pebenor upesa, matepuue U AOjKe,

KapAMOBaCKyNapHor pusmrKa, anjabeteca Tmna 2 u aenpecuje).

BucoKe oLleHe aHKeTMpaHUX Koje ce oAHOoce Ha MeAMLMHCKe cecTpe y AOMOBMMA 34paB/ba OKpyra bop
notepheHe cy Kpo3 rpyny nutakba Koja ce OfHOCe Ha CybjeKTMBHO LOXMB/bEH OAHOC Ca MeAULUUHCKOM

CECTPOM M HUXOBUM MO3UTUBHMM KapaKTEPUCTUKA (NPOCEYHE OLeHe Cy Y NPOCEKY NPEKO YeTBOpPKe).
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MCTO TaKo M Kog NleKapa eBUAEHTMPAMO BUCOKE OLLeHe aHKeTUpaHWX Y AOMOBMMa 34paB/ba OKpyra bop,
Koje cy Takohe notepheHe Kpo3 rpyny NuTara Koja ce ogHoce Ha CybjeKTMBHO AOMKMB/bEH OAHOC Ca
n3abpaHNM NeKapMma U HUXOBUM NO3UTUBHUM KapaKTEPUCTMKAMa (NpoceyHe oueHe cy y NPoceKy Npeko

4YeTBOpKe).

lpyna nuTarba Koja 3aBpehyjy nocebHy naxkwby aedUHUCAHA je KapaKTepucTMKama came
34paBCTBEHE YCTaHOBE, OAHOCHO C/y»Kbe. Ha OCHOBY MPOCEYHUX OLEHa Yyo4vyaBamMo Ja He MocToje HeKa
3HayajHa oAcTynakba y norneay oarosopa (pagHo BpeMe, KOMyHUKaluuje, YeKaoHuMLe, Kagap, npoueaype,
onpema, xurujeHa...) uamehy cammux cay>kbm gomoBa 3apaBsba. Maxkwy NpuMBAaYe HELITO Makbe npoceyHe

ougeHe Koa Aoma 34passba HeroTuH Koje ce Hanase y nHTepsany og 3,1 go 3,9.

Ycnyre amjarHoctuke u nedemnsa Kog “Covid-19” bonectu y gomoBuma 3a4paBsba oKpyra bop 3a Buwe og, 60%

aHKeTMpaHux cy bune pobpe.

lpyna nuTarba — Koja ce 04HOCE Ha oAJ/larakbe 34pPaBCTBEHE 3alUTUTE CY Y CTPYKTYpM oArosopa
WHAMBUAYA/HA KOZ CBUX OMOBA 34paBsba. OBAe MMaMo CUTyaumjy Aa YrNaBHOM HELWITO BULLE 04, NONOBUHE
aHKeTUpaHuX HWje oanarano nperneg 36or GUHHAHCUJCKMX Pas3nora, AyKMHE YeKakba, HedocTaTKa JIMYHOr
BpeMeHa, yaas/beHoCTH ycTaHoBse. MocebHo ce M3aBaja pasnor y o4HOCY Ha MPeTXoAHe HaBoAEe a CBE OKO
cuTtyaumje 36or “Covid-19” naHgemuje Koja je npumopana, y npoceky oko 35% aHKeTupaHuX, Aa O4JI0KMN

npernepn Koa usabpaHor nekapa (o4 32% n0 54% aHKeTUpPaHMX Yy 3aBUCHOCTU OZ, A0Ma 34paB/ba).

3ppaBCcTBEHA 3alITUTA je Yy FrogvHM NaHaemuje 6una Ha Hajbos/bM HaumH obasbeheHa cBUM
KOPWMCHMLMMA YC/Iyra U Mpou3Bo, Tora je Aa TpehuHa aHKeTUpPaHUX CBOje OMNLUTE CTake 34PaB/ba OLEHUIO

Kao 3a40BosbaBajyhe. Oko 5% aHKeTMpPaHUX je CBOje onLTe CTake 34paB/ba OLLEHM/O KAo NoLLE.

OnwTe 3a4,0BO/bCTBO KOPUCHMKA 34PABCTBEHE 3aWITUTE KOjU CYy MOCETUAMN caykbe ca usabpaHum
NekapMma je Ha BMCOKOM HMBOY (3a40BO/bHM/BEOMa 3aL0BOJbHM), anu ca CTaTUCTMUYKM noTepheHom
pa3nnkom mamehy yctaHoBa. Y 3apacTBeHMM ycTaHoBama bopckor okpyra npeko TpehuHe (oko 70%)
KOPWCHUKA je 3a40B0/bHO. OKO 20% aHKeTUPAHWUX KOPUCHUK Ce HUCY MU3jacHUAN, OGHOCHO AEKNAPUCAIU HU
Kao 33aJ0BOJ/bHM, HM Kao He3aZoBO/bHU. He3a[oBO/bCTBO KOPWUCHUKA of 3% MPUCYTHO je Yy CBUM

34paBCTBEHNM YCTaHOBaMa.
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2.2 Cromaronoruja

Mano BuLe oA NONOBUHE aHKETUPAHUX CY KOPUCHULM KeHcKor nona (60%), AOK je npoceK roamHa
CTapoCTu y UHTepBany o4 y MajgaHneKky o 42y bopy. CTapocHe pasivke HUCY masne n Kpehy ce y npoceky

MuHyc/nayc 15 roguHa oA, npoceka.

MpeKko NosoBMHE aHKETUPaHUX KOPUCHUKA je ca cpeaHOoM WKoACKoM cnpemom (54%). OKo 20% je
Ca BULLIOM U BUCOKOM, U WUCTO TOJIMKO M ca OCHOBHOM.BbpOoj moceTa ca OCHOBHOM LLUKOJIOM HajyyYecTanuju je y
O3 HeroTnH rpe peructpyjemo 4ak 45% aHKeTupaHux.Bnmsy nonosuHe (45%) aHKETMpPaHUX Yy CBUM

34,0aBCTBEHMM yCTaHOBaMa 3a0BO/bHO je CBOjOM MaTePMjaIHOM CUTYaLMjoOM.

CprKTypa KOPUCHUKA CTOMQATOJIOWKE 3alTUTE BapuUpa MO YCTaHOBaMa. KOpMCHMLI,M CTOMATO/TIOLLKUX

WHTepBaHLMja Cy YrI1aBHOM LUKOJICKA geua v cTyaeHTn (50%).

MpoceyaH bpoj noceTta 3a nocneawnx 12 meceum jeoa 3 Ao 5 nyTa 3a cBa TpM A0Ma 34paBsba. Kaga
CYy y MUTaky MoceTe NPMBATHOj MPaKCKU aHKETUpPaHM cy 00aB/basin MHTEPBEHLMjE M KO NPUBATHMKA Y UCTOM

o6mmy Kao U KoA ApXXaBHUX YCTaHOBA.

Bpeme npyarba came ycnyre/nperneaa Kog CTomaTtoora je y noTnyHOCTU jeAHaKo U He pas/nkyje
ce og cnyxxkbe ao cnyxbe. Uctor gaHa obasu npernes oko 80% aKeTUPaHUX KOPUCHUKA, OAHOCHO Bpeme

3aKasuBatba Npernesa v npyarba npernega/ycayre je uctor gaHa.

CeT nuTarba Koja ce ogHOCe Ha pas/iore noceta NPMBAaTHOM CTOMAaTo/Ory Cy HemoTnyHa 3a
reHepasM3aumjy 3ak/bydaka y OBOM WM3BeLUTAjy jep HWCY CBM aHAKeTUMpPaHW OATOBOPWUIM Ha HUX,04HOCHO
BehMHa UX je Npeckounna NPUIMKOM aHKeTMparba. CTMye ce yTucak Aa cy o4 noHyheHux oarosopa yBek

6Mpanu oHaj KOju 03HaYaBa HeKe o4 APYrUX pasfora.

N3abpaHM-CTOMaTONOr KOPUCHULMMA [aje CaBeTe Ha TeMy O4yBakba 34paBsba ycTa U 3yba, nToy 80%
C/NyyajeBa 3a BpeMe pefoBHe nocete.llpeBeHTMBHa CTOMATO/I0rMja je NpeKo caBeTa buaa NpUcyTHa Kog, CBUX
ycTaHoBa bopckor okpyra y 90% cnyyajeBa. 3a HeKe NPeBEHTMBHE caBeTe HUje buao notpebe nam ux Hucy

aobunu.

lpyna nuTara Koja ce ogHOCe Ha CyBjeKTUBHO AOKUB/bEH OAHOC Ca M3abpaHMM CTOMATOJ/IONOM U
HEroBUM MO3UTMBHMM KapaKTEPUCTMKAMa je BMCOKO OLeHeHa Of CTpaHe aHKeTMpPaHMX Y AOMOBMMA

34paB/ba oKpyra bop. (NpoceyHe oueHe cy y npoceky o4 4,5 A0 MakcUManHux 5).

lpyna nuTarba Koja 3aBpehyjy nocebHy naxkwy peduHUCaHa je KapaKTepucTMKama came
34paBCTBEHE YCTaHOBE, OAHOCHO CTOMATOJIOWKe cayXbe. Ha OCHOBY NpoceyHMX OLeHa yo4yaBamMo Aa He

MoCTOje HeKa 3HayajHa OA4CTynarba y norjaesy oArosopa (pafHo Bpeme, KOMyHUKauuje, YeKaoHuLe, Kagap,
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npoueaype, onpema, XurnjeHa...) Mamehy cammx CTOMaTO/IOWIKMX CAYKOM AOMOBa 34paB/ba OKpyra bop.

MakHy NpUBIaYe BUCOKE NPOCEYHE OLEHe Kog CBMX CY*KOK Koje ce Hanase y uHTepsany oa 4,0 go 5,0.

lpyna nuTarba — MmaTepujasHN M3JaLUM 33 CTOMATOJ/IOWIKY 3APaBCTBEHY 3alUTUTY cCy
nofesbeHe CTPYKTYpe KOA, CBUX KOPUCHMKA CAYKOU cTomaTHoNorMje 4OMOBa 34paB/ba U Hanase ce y ofHocy
5 (50%) npema 2 (20%) - 6ecnnatHu /naptuumnupann u 1o y Knagosy, MajaaHneky n HerotuHy. KopucHuum
y 3 Bop nmajy Apyraumjy CTpyKTypy TPOLIKOBa M Taj ogHoc je 4 (oko 40%) npema 4 (oko 40%) — nnahare

nyHe ueHe/6ecnnatHo.

lpyna nuTarba — Koja ce ogHOCe Ha offlarakbe CTOMATOJIOLIKE 3alTUTE CY YI/IABHOM C/AMYHA Y CTPYKTYpU
OAroBOpa Kog CBMX AOMOBa 34paB/ba. Bulwe on nonoBuMHe aHKETUPAHWX HWje opgnarano nperneg 36or
bUHaAHCUjCKMX pas3nora, AyKMHE YeKarba, He0CTaTKa IMYHOT BPpeMEHa, Y/Aa/beHOCTM ycTaHoBe. MNocebHo ce
n3aBaja pasnor y o4HOCy Ha NpeTxoAHe HaBoAe, a CBe OKo cuTyauwmje 36or “Covid-19” naHgemuje Koja je

npumopasna oko 40% aHKeTUPAHWX 43 OAN0XKM Npernen/VHTepBeHLMjy Kog CTOMaToora.

CTtomaro/iolwKa 34paBCcTBeHa 3aWwTMTa bopcKor okpyra je y roauHu naHgemuje 6una Ha Hajbo/bU HAUYMH
obesbeheHa cBUM KOpUCHMUMMA YCAyra,Tako Aa je 33 80% aHKeTUpaHUX OA4JIMYHO YCAYry oueHwno. [lse

TpehuHe aHKeTUPaAHUX je CBOje onLTe CTakbe ycTa 1 3yba oLeHWIo Kao 3a40B0/baBajyhe.

OnuwTe 3a40B0/bCTBO KOPUCHMKA CTOMATO/IOLIKOM 3paBCTBEHOM 3alUTUTOM je Ha BMCOKOM HuBoy = 90%
(3apgoBosbHM/BEeOMa 3a40BOJbHM). M3mehy ycTaHOBa Hema CTaTUCTUYKE pasinke, ¢ TMM fAa je Y

CTOMaTO/IOLLKO]j CNY»K6K Y HEeroTmHy npoueHaT 3a40B0/bHUX Masio Makbyi Of, NMPOCEKa OKpYra.

2.3 Cneuujanuctuuke cnyxxbe

Kaza je non y nutamy, y cneumjanmucTnikmm cny>kbama AomoBa 34paBsba okpyra bop nma marsmx
pas/sInKa Kog, aHKeTUPaHUX KOpUCHUKA. [Be TpehuHe neveHux y OB y Knagosy, je mywKor nosia, og4HOCHO
Kog, octanux (bop, MajaaHnek n HerotnH) opaHoc je npnbuxkHo 50-50% KeHe/mywKapuu. Mpocek roamnHa

CTApPOCTN aHKETUPAHWMX KOPUCHUKA KOA, CBMX CNELMjaIMCTUYKMNX CYKOM je oKo 55 roamHa.

HajsacTyn/beHnje 06pasoBarbe aHKETMPAHUX Y CBMM YCTAaHOBAaMa je cpefre, O4HOCHO BUCOKO Yy

oaHocy 80%(cpearbe) npema 20%(oCcHOBHO).

MaTepujanHo cTarbe aHKeTUpaHux je gobpo (55%), AOK ce MpoueHaT ca NoWMM MaTepujaHUM
cTatbeM Kpehe o4 2 0o 5% y 3aBUCHOCTM 04, ycTaHoBe. Jobpo maTepujanHo CTakbe aHKETUPAHUX KOPUCHUKA

CneumjanucTUUIKUX CNyXK6m HajusparkeHuje je y Knagosy (65%).

KapakTepucTnke came cnykbe (4eKaoHMue, XxurnjeHa u JbybasHOCT) OuEeHEeHe CYy  O4JIMYHOM

NpPoOCeYHOM OLLeHOM (MpoceK ougeHa je npeko yetupu). MocToje Mana oAcCTynarba Yy 3aBUCHOCTU 04, came

43



cnyxbe, a Koja HUCY 3Ha4yajHa. HajBnwmm npoceyHnm oLeHama (NpeKko YeTupu) Mmajy CcrneumnjannucTmyke
cnyxb6e y Ob Knagoso n Ob MajgaHnek. HajBuwmMmM NpoceyHnm oLeHama oLeHEeHO je 0cobsbe (MeauumHCKe

cecTpe W nNeKkapwv CneumjanmcTi) u To bMUXoBa /by6asHOCT U NPodEeCcnoHaNHOCT.

MpoceyaH 6poj NoceTa nekapy cneuujaanctn Kpehe ce oko 4 nyTta roauilrbe y CBUMM cayxkbama.
MNMoceTe npuBaTHOj NpaKkcu ce Takoh eobassbajy ABa NyTa roavlike Kod BehuHe aHKeTUpaHux noapydja

okpyra bop.

[y*nHa yekarba Ha npernes cneuuyjanncre ce passivkyje y 3aBUCHOCTM of, came cnyxbe. OKko 40%
aHKeTUpPaHMX CBUX YCTAaHOBA OCTBApe nperaeq npBor AaHa o4 MOMEHTA 3aKasuBakba, OAHOCHO Yy NMpBux 5
AaHa oko 40%. bansy 30% KOpPUCHMKA Y  cheunjaincTtMiknm cayxxbama Ob bop 1 Knagoso cy yekanun Ha

npernen suile oA HeAesby AaHa.

AHKeTMpaHU KOPUCHMLM Cy 3a Bpeme naHaemuje 406po/oaIMYHO OLUEHMAN YCAYre U OpraHu3auujy
Y CNeunjanncTMykmMm cnyk6ama okpyra bop. OKo 30% aHKeTUpaHUX HUje Aano HUKAKBY OLLEHY jep ce NuTarbe
Huje ogHOCKNO Ha kuX. CuTyaumje 36or ,,LUOBNA-19” naHaemmje Koja je npumopasa oko 20% aHKeTUpPaHUX

[a 04N0XuM npernen/ycayry Kog nekapa cneuujanmcre.

OnuwrTe 3a0BO/bCTBO KOPUCHWKA CMELMjaIMCTUYKOM 3[PaBCTBEHOM 3alUTUTOM je Ha BMCOKOM
HMBOY — npeko 80% 3a40BO/bHMX/BeoMa 3a40B0/bHMX. LLITO ce 3a40B0/bCTBA TMYE MOCTOje CTAaTUCTMUKE

pasnKe y 0AroBOPMMa KOPUCHMKA CMELNja/IMCTUUKNX CITYKOMU.

2.4 CeKyHpapHa 34paBCTBEHA 3alUTUTA

Y oAHOCY Ha NOJIHY CTPYKTYPY aHKETUPAHUX KOPUCHWKA OAHOC nonosa Koz BehuHe 60nHUUA je
nNpubANXKHO nsjegHadeH (55% xeHe-45%mywkapum), cem y Ob MajaaHnek rae je 6poj nayujeHaTta »KeHcKor
nona sehu 3a 20%. MpoceyHa CTApOCT leYeHUX NaumjeHaTa 60HMYKe 34p. 3aWwTMTe BopcKor oKkpyra je 50

roamHa ( £ 20 roamMHa oacTynarba o4, Npoceka).

Y WKO/ACKOM 06pa3oBakby NeYeHnX nauujeHaTa Ha HUBOY OKpyra AOMUHUPA, cpeare/ OCHOBHO Y O4HOCY

55% (C) npema 30% (O).

MaTepujanHo CTakbe aHKeTUpaHMX NauujeHata je 4obpo (oko 50%). Ca ocpearbMm MaTepujaHUM

CTatbeMm je oKo 41% aHKeTUpaHMX naunjeHaTa y 6OpCKOM OKpyry.

lpyna nuTarba Koja je KapaKTepUCTMYHA 3a YCAyre WU opraHusaumjy 34paBCTBEHE 3alTUTE TOKOM
60MHUYKOr Neyerba (Npujem/oTnycT, Tepanuja/amnjarHocTka, xpaHa/cMeluTaj, XurnjeHa) ouerbeHa cy Ha

CKanun 3340B0OJbCTBA oueHama o, 1 oo 5 m MHTEPNPETUpPaHa Cy NPeKo npocevyHe oueHe 3a40B0J/bCTBa
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dHKEeTNPaHUXx. JleyeHun I'IaLI,VIjeHTM Cy y NpPOCERYy OueHUIn npeTxoaHO HaBeneHe OKOJIHOCTU NneYvyera

OANMYHMM OLLeHaMa, (MpoceK olueHa U3Hag YeTBOPKe Kof, CBMX YCTaHOBa)

CybjekTnBaH 04HOC ca MeANLMHCKMM 0COb/beM, aHKETUPAHM CY MCKA3NBa/IM Ha CKa i1 3a40B0O/bCTBA
oueHom oA, 1 oo 5. J/ledyeHU naumjeHTH cy oueHuan oanndHmum (4,8 3a /bybasHocT, objallrberbe npoleaypa,
BpemMe YeKakba...) NPOCEeYHUM OleHama HaBeJeHe KapaKTepuUCTUKe MeAMLMHCKUX cecTapa M ocTanor
ocobsba, 04HOCHO 6MAM cy 3a40BO/BHU UCTUM. M3mehy ycTaHoBa Hema 3HayajHe pas/iKe y UCKasaHoM

3a4,0B0O/bCTBY. BUCOKe oueHe AoMUHMPaAjy 360r /byba3HOCTU M OMLUTE CECTPUHCKE Here.

Ha MCTV HauMH M Ha UCTOj CKaW 3a40B0O/bCTBA JSIeYeHU NauMjeHTU Cy BP/IO 3a40BO/bHU KaKo pagom
Tako M CaMmMM OAHOCOM Ca JieKapuma cse 4YeTupu 6osHMUe (npoceyHe oueHe Cy M3Hag, YeTBopKe Tj.
OA/IMYHUM Mpocekom o 4,7 3a  sbybasHOCT, KOMYHMKAUMjy, UHPOPMMCAHOCT, AMjarHOCTUKOBaHE U
YCNELWHOCT neyera). Mamehy ycTaHOBa Hema 3HauyajHe pas/iMKe Yy MCKa3aHOM 3340BOJ/bCTBY OAHOCHO,
He3aZ0B0/bCTBY. 3340BO/bCTBO je YjegHAueHO M CBe KapaKTepUCTUKEe JieKapa Cy OAJIMYHO OLeHbeHe of

CTpaHe nevyeHunx I'IaLI,MjEHaTa.

Mutarbe Koje reHepuLle cTaBoBe O Kopulhhy KAMHUYKKMX NyTeBa Yy 6oaHULamMa oKkpyra bop no muwsberby
aHKeTUpPaHMX NaumjeHaTa 3a caja He MOXKe A3 Ce MHTepnpeTupa jep je cam nojam 3a sBehuHy naumjeHaTa
Heno3HaHuua ( 0Ko50% o TomMe HemMa HMKAKBA Ca3Harba, OAHOCHO 20% aHKeTUpPaHWX je oAroBOPUIO

NoTBpPAHO).

Kapa cy y nutamby ycnyre anjarHoctuke/Tepanuje Kog LLOBM-19 6onectv 3a oHe aHKeTMpaHe Koju
cy 36or TOra XocnutanusoBaHu cy Aobpe/oannuHe ( oko 20% HerotmH u MajgaHnek). Hajsehu 6poj
aHKeTUpPaHMX Koju je BMo xocnmTannsosaH 36or naHgemuje je y Ob Knagoso rae nmamo oko 50% naumjeHara.
OcTtane 6onHuLe cy umane 80% aHKETUPAHUX KOjU HUCY BMAKM xOcnMTanm3oBaHu 36or kosuaa seh us gpyrux

pa3nora.

Cutyaumja 36or “Covid-19” naHgemuje HuMje nNpuMopana aHKeTUpaHe Aa 040N BONHUYKO

neyerbe y 60nHULAMA OKpyra bop (0K090% aHKEeTUpPHMX)

Kaga ce cBe reHepanusyje, onwTe 3a40B0/bCTBO aHKETUPAHUX IeYeHMX naumjeHaTa bopckor okpyra
y cBe yeTvpu 6onHUUe je Bpno 3agoBosbaBajyhe ca 90% 3a40BO/bHUX/BPAO 3340BO/BHUX KOPWUCHUKA
6onHMYKe 34paBcTBEHE 3awTuTe. LUTO ce 3a40B0/bCTBA TMUe M3mehy yCTaHOBa CEKYHAApHE 3aluTUTe Hema

CTaTUCTUYKE pa3/InKe.
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2.5 3a40B0/bCTBO KOPUCHUKA AUjanuse

Mon KopUCHMKA Nporpama Anjanumse je y ogHocy nona-nona,Mmylwkapum (54%)-xeHe(46%). MpoceyHa ctapoct
je OKO 62 roguHe,[0K je pacnoH CTapoOCTU aHKeTMPaAHUX 04 MUHUMaNHUX 30 o makcumanHux 80 rogmHa.
Oko 40% (41%)aHKeTUpaHUX y BOPCKOM OKpPYry je ca 3aBpLUEHOM CpeaHOM LWKOAOM 0AHOCHO TpehuHa je ca
OCHOBHOM [OK je ca BUCOKOM O0Ko 20% aHKeTupaHux. MaTepujanHo CTake aHKeTUpaHuX je ocpeamrse (45%)

/ Bobpo (45%).

OpraHu3soBaH TpaHcnopT je y npeko 70% cny4vajeBa o4, CTpaHe YCTaHOBE AOK je KoA, OCTanmx TO NPMBATHMU
ayTomobu. MpoceyHo Bpeme TaHCNopTa je OKo 15 MMHYTa, @ PacnoH je 04 MUHUMANHUX 5 [0 MakcMManHux
60 mmnHyTa. Hajaoyr*ke npoceyHO Bpeme Mmajy aHKeTUpPaHU Y LeHTpYy Y HerotmHy 1 oHo y npoceKky nsHocm 38

MWHYTa.

CTaTUCTUYKM Noaaum Koju obyxBaTajy rpyny nokasaTesba yC/0Ba NPEBO3a U Apyre acneKkTe TPaHCNopTa 40 U
04, AMjaNIM3HOr LLEHTPa OLekyjy Ce oueHama Ha CKaau o4 jedaH Ao neT, Tako Aa je OBa rpyna nuTarba
WHTEpNpeTUpPaHa NPEKo NPOCeYHUX OLeHa. AHaAUTMYUKOM 06padoM NokasaTesba 3aK/byyyjemo Aa je rope
HaBegeHa rpyna nuTaktba OUEHEHA BUCOKMM OLLEHaMa o, CTpaHe aHKeTMPaHMUX, Tako Aa Cy CBe NpoceyHe

oLeHe NpeKo YeTBOpKe.

CTtaTncTnUKM nogaum rpyne nokasaTte/ba aCnekaTa pagHor BpemeHa ,D,Mja/'IM3HOF LEeHTpa 0L|,eH>yjy ce oueHama
Ha CKaan opn jEAaH A0 NneT, TaKo Aa jEOBa rpyna nutakba UHTEPNPETUPAHA MPEKO MPOCEYHUX OUEHa.
AHaNNTUUYKOM o6pap,0N\ NOKa3aTe/ba 3aK}'byLij6M0 Aa je rope HaBedeHa rpyna nntara ouerbeHa BUCOKUM

oLLeHaMa o/, CTpaHe aHKeTMPaHMX, CBE MPOCEYHE OLEHE Cy NPEKO YeTBOPKE.

HapepHa rpyna nokasaTesba objeantbyje ycnose/onpemsbeHocTn coba 3a Anjannsy, oLeryjy ce oueHama Ha
CKanu o4, jeaaH 4o neT, Tako 4a je M 0oBa rpyna NuUTakba MHTEeprnpeTupaHa NpPeko MPOCeYHUX OoueHa.
AHannTMYKOM 06pasom NoKasaTesba 3aK/bydyjemo Aa je oBa rpyna nuTakba oLereHa BUCOKMM OLLeHama o4
CTpaHe aHKEeTMPaHUX U [a Cy CBe MPOCeYHEe OLEeHE YI/1aBHOM MPEKO YeTBOPKe. HEWTO HUMKMM NPOCeYHNM

oLeHama, ucnog 4etsopke (3,72) ouereHe cy npoctopuje y LeHTpy y Bopy.

CTaTUCTUYKKM NoAaum Koju obyxeaTajy rpyny NoKasaTtesba 3a OMWTM CeT NTakba O CaMOM LIEHTPY 3a AMjanunsy
a 04HOCM Ce Ha CermeHT npodecnoHasHe onpeme M KOMOAMUTET aHKETMPAHMX KOPUCHUKa Aujanunse cy
oLEeHEeHM OLEHaMa Ha CKaiu o4, jegaH Ao MeT, TaKo 4a je OBa rpyna nNuTakba WMHTepnpeTMpaHa Npeko
NpPOCeYHUX oueHa. AHaIMTUYKOM 06pPaLoM MOKa3aTes/ba 3aK/byyyjeMo Aa je rope HaBeAeHa rpyna nuTaka,
OLEeHEeHa BMCOKMM OLLeHaMa Of, CTpaHe aHKeTMPaHWUX, TaKo Za Cy CBe MPOCeYHe OLeHe YrNaBHOM MpPeKo
YyeTBOpKe. HewTo HWMKMM MpOoCeYHUM oueHama, ucnog 4yetBopke (3,60) ouerbeHe cy WMHCTasauuje Ha

doTesbama y ueHTpuma y bopy n Knagosy.
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CTaTncTUUKM nogaum KOjM ce oAHOCe Ha ycnyre CeCTpuHCKe Here TOkom ,u,mjanmse UHTEPNPETUPAHU CY Ha
NUCTUN HAYMH Ka0 U NpeTxogHe rpyne un TaKOT)e Cy ouerbeHN BUCOKMM MPOCEYHMUM OLUEHAMA NPEKO YETBOPKE.

Hema 3HauyajHux oacTynara Mamehy LeHTapa 3a gujannsy Kao 1 usmehy acnekaTa CECTPUHCKE Here.

CTaTUCTMYUKM NOAaLM KOjU Ce OZIHOCE Ha /leKape MHTepnpeTMpaHu Ha UCTU HauyMH Kao U NpeTXoHe rpyne ,
Takohe cy oLereHM BUCOKMM NPOCEYHMM OLieHama NPeKo YeTBopKe. Hema 3HavajHux oacTynarba uamehy

LueHTapa 3a gnjanrsy Kao u namehy acnekarta 1eKapcKe eTuke.

lpyna noKasaTesba OCTa/INX acreKkaTa npy»Karba ycayre Anjanm3HOr LLEeHTPa, OLerbeHa OLueHama Ha CKaau o4,
jepaH Oo net, je WHTepnpeTMpaHa MPeKo NPOCEYHUX ouleHa. AHanauTMikom o6pagom MoKasaTtesba
3aK/bydyjemo Aa je rope HaBeAeHa rpyna Nn1Takba oLeHeHa BUCOKMM OLLeHamMma 0/, CTpaHe aHKeTUpaHMX, Tako
[a cy cBe NpoceyvHe olieHe NPeKo YeTBopKe. HeWwTo HUXMM NPoCeYHNM oLieHama ,uUcnog, YeTsopke (2,67)

ouereHe cy moryhHOCTU a NauuMjeHTM y4ecTByjy y o4/lyKama y TOKY pada y LeHTpy y HerotuHy.

Cnepeha rpyna nuTakba cy HOMUHaHa ca ABe KaTteropuje- notepaHo (AA) n ogpuuHo (HE) no metoaonoruju
M UCTPAXKyjy CErMeHT KOju ce OAHOCKM Ha MHAMBUAYANHY €TUKY U AUCLUMNANHY aHKETUPAHUX KOPUCHMKA
TOKOM Aanjanmse. 3a 90% KOpPUCHUKa NPEeTXOo4HO HaBeLeH CermeHT LeHTpa 3a gujanusy je y peay. [se

TthMHE dHKETUPaHUX KOPUCHUKa, HMje 3a40B0O/bHO Kako (bM3M‘-IKM N NCUXUYKN NOOHOCHU p,mjanmsy.

lpyna nuTara M3 Koje gobujamo uHPopmauumje O 34PaBCTBEHMM padHMUamMa M TUMCKOM pady ca
naumjeHTMmMa y camom AWjaIu3HOM UEHTPY je OueHeHa OLeHama Ha CKanuM o4 jedaH [0 neT wu
MHTepnpeTUpaHa NPeKo NpoceyHMx no meTogonornju. BehuHa nuTarba Koja obpahyje oBaj cermeHt
UCTPaXKUBaka je oleHeHa A06pMM oLeHama Mo KOjUM Cy KOPUCHWUM 3a[0BO/bHU OAHOCOM Mpy)Kanaua
yc/yra Kao n octasimm npodecruoHanHUM npoueaypama Koje ce npyajy y LeHTpy 3a Avjanunsy. HewTo mare

oueHe MMaMo y LeHTpuma y Knagosy n HerotuHy (npocek rpyne je 3,5).

Cnepeha rpyna nutakba cy HOMMHasIHa ca ABe KaTeropuje- notspaHo (4A) u oapuyHo (HE) no meTogonoruju
W UCTPaKyjy CErMEeHT KOoju ce 04HOCU Ha onwTy MHGOPMMCAHOCT aHKETUPAHMX KOPUCHMKA O CTakby Tepanuje
M LLeHe nekoBa TOKoMm aujanuse. 3a 90% KOpUCHUKA NPeTX0AHO HaBeAeH CermeHT UeHTpa 3a Anjanusy jey

peay. MonoBMHa aHKETUPAHMX KOPUCHKMKA He 3HA Kora 4a KOHTaKTUpa Y Cydajy XuTHe notpebe.

Ha Kpajy cybavmumpamo fa je onwTte 3a40BO/bCTBO KOPUCHMKA AMjasin3e Ha BUCOKOM HMBOY, Tj. OBaKBUM

CEermeHTOM 3AapaBcTBeHe 3awTute (npeko 80% 3a40B0/bHMX/BEOMa 3a40B0/bHUX).

Mpunpemuno u ypeano MK
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